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BBEJIEHUE

I'OCT P UCO/M3BK 10021-1 — ogna n3 corokynmHocTtH 4yacteii [OCT P MCO/MOBK 10021 [cran-
JIapThl B 00JacTH cHcTeM OOMeHa TeKCTaMH, OpUeHTHPOBaHHBIX Ha coobieHus (MOTIS)]. CosokymnHocTs
I'OCT P NCO/M3BK 10021 comepXUT MCYePIBIBAIOLIYIO clieHGHKAIIHIO 00paboTKH COOOILEHMMA, OXBa-
THIBAIOIIYIO TI000E KOMMYECTBO B3aMMOAEHCTBYIOIINX OTKPBITBIX CHCTEM.

CosokynHocth TOCT P HCO/M3K 10021 cocTONT M3 HECKOIBKHX YacTeil, 00beAUHEHHBIX O0IIMM
HazBaHueM «HMHdopmannonHas texHonorud. Ilepenaua tekcra. CucreMbl 0OMeHa TeKCTAMH, OPHEHTHPO-
BaHHble Ha coobwmeHuss (MOTIS)»:

- Yacte 1. O61uee onucaHyue CUCTEMBI H CIYXKOBI.

- Yacts 2. O611ag apXuTeKTypa.

- Yactp 3. ComnameHus 1o onpeaeaeHHI0 abCTpaKTHRIX YCIIyT.

- Yacts 4. Cuctema nepenadu coobiieHui. OnpeneneHrue aOCTPaKTHBIX YCIIYT U MPOLISAYPHI.

- Yactp 5. Xpanunmine coobiieHui. Onpenenedne abCTpaKTHBIX YCIIVT.

- Yacte 6. Cneundukaimy IpoToKoa.

- Yactpb 7. CHcreMa MeXIIEpCOHAIBHBIX COOOIIEHUH.

CucteMBl M CIYXOBI 00paGoTKH COOGIIECHMIA HAIOT BO3MOXHOCTH IOJBL30BATE/ISIM OOMEHMBATHCS
COOOIIICHUSIMH Ha OCHOBE HX TNepedadHd W MPOMEXYTOYHOro HakomleHus. CoobIHeHHe, IpeCTaBICHHOE
OIHHM TIOJB30BaTeIEM-TIOCTABHIMKOM, IepeaaeTcs cucTeMoi nepegadu coobieHuit (CIIC) — ocHOBHBIM
KOMIIOHEHTOM 00jiee KPYITHOM CHCTeMBl 06paborku coobmeHui (COC) M 3aTeM HOCTAaBISICTCS OTHOMY
WIH HECKOJIBKUM JIPYTHM IIOJIL30BaTESIM — TOJIydaTesisiM COOOIIeH Hil.

COC conepXuT pa3Tu4HbIE B3aMMOCBSI3aHHbIE (YHKIIHMOHAIbHBIE OOBEKTE. ATCHTHI Iepeail co0b-
wmenuit (AIIC) B3auMoaeicTBYIOT A7s1 BHINONMHeHUs GYHKIIMK Tiepefadd cOOOIIeHMI ¢ MPOMeXyTOYHBIM
HaKoIleHHeM. XpaHWwIMIIa coobieruii (XC) conepXar naMsaTs coobieHit 1 06eCcieYnBaloT X Mpeao-
CTaBJIEeHHe, TIOUCK ¥ yIpaBieHHne. ATeHTHl nonb3oBarens (All) moMoraiT Nojib30BaTe/IsIM OCYIUECTB/ISTh
noctynn K COC. Monynu goctyna (M/]l) oGecrieunBaloT CBSI3H ¢ APYTHMH cUcCTeMaMH OoOMeHa JaHHBIMH U
CITyX0aMM pa3TUYHBIX BUAOB (HalpuMep, TeJeMAaTHIECKUMM CITy:K0aMH, MTOYTOBBIMH CITyKOaMH).

F'OCT P NCO/MBK 10021-1 onpenenser oblllee omUcaHHe CHCTEMEI M YCIYT cUCTeM 06paboTKu
COOOIICHHIA.

I'OCT P UCO/MBK 10021-1 texunuecku cootBercTByeT Pekomenmanmu MKKTT X.400 (1988).
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IOCT P UICO/MODK 10021-1—98

TOCYAAPCTBEHHBIN CTAHJIAPT POCCHHUCKOM OPEJEPAILINMA

HudopmManyoHnas TexHoI0rHs

INEPEJTAYA TEKCTA. CHCTEMbBI OBMEHA TEKCTAMU, OPUEHTUPOBAHHBIE
HA COOBIIEHUA (MOTIS)

Yacrp 1. OGmee onmucanne CHCTeMBI M CITYKOBI

Information technology. Text communication. Message-Oriented Text Interchange Systems (MOTIS).
Part 1. System and service overview

Jara sBenenus 1999—01—01

IVTABA TIEPBAAl. BBEIEHUE
1 HASBHAYEHHUE

I'OCT P UICO/MBK 10021-1 onpenensier nonuyio cucteMy u ciyx6y COC u mpeacrasisiet coboit
obuee onucaaue COC.

Jlpyrve acmeKThl cUcTeM M CIyx6 o06paboTKU CcoOGLIEeHMUI OIpeAe/ieHbl B APYTHX YacTiax
[OCT P UCO/M3BK 10021. B Tabauue 1 nokasaHo pacnpeneneHue dacteit [OCT P HNCO/MBK 10021,
YCTaHABJIMBAIOLIUX CUCTEMY H YCIYTH 00paboTKH COOBLICHU.

Texnmyeckue acnektsl COC onpeneneHsl B Apyrux yactsx TOCT P NCO/MBK 10021. O6was
apxutekrypa COC omnpenenena 8 TOCT P UCO/MBK 10021-2.

Ta6anuuma 1— Crpykrypa craHmapToB B o6racti COC

CoBMecTHOe
CorMectHags COC Tospxko MKKTT
obecrieueHne

HaumeHoBanue craHmapTa (peKoMeHaaIMK)

HUCO/M3K| MKKTT HUCo MKKTT Cucrema Cryx6a

COC. Obmee omucanume cucrembl u| 10021-1 X.400 F.400
CILy kOBl
COC. Oobmas apxuTeKTypa 10021-2 X.402
COC. ArTecTallMOHHOE TECTHPOBAHHE X.403
COC. Cornmamtenna no ompenerenuo| 10021-3 X.407
abCTPaKTHBIX YCIyT
COC. IlIpapwia rpeoGpa3oBaHUS THIIOB : X.408
KopoBaHHOM mHbOpMauu
COC. CIIC. Ompenenenne aberpakr-| 10021-4 X.411
HBIX YCIIYT U NPOLEIYPHI

COC. XC. Onpenenenue aberpakTheix| 10021-5 X.413
yCIyT /
COC. Crenudukaly IIpoToKoIa 10021-6 X.419
COC. Cucrema MeXIlepcoHanbHBIX| 10021-7 X.420
coobeHuit
Tenematuaeckuit noctyrr kK CMIIC T.330

N3panue opunmaisHoe
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roCTt p HCO/MBK 10021-1—98

Oxonuanue mabauywt 1

CoB e
CosMmectHasg COC MECTHO Tompko MKKTT
obecnieyeHue
HauMeHOoBaHME CTAHAAPTA (PEKOMEHIAINN)

HNCO/MBK | MKKTT HUCO MKKTT | Cucrema | Cruyx6a

COC. IIpucBoeHrne MMeH U aipecallld Ijis F.401
ciyx6 OC obirero monb30BaHUA

COC. Cnyx6a mepemadud cooOueHU o06- F.410
1Iero MoJL30BaHUA

COC. BasauMocBs3b co cryxbamu dusudec- F.415
KOH JOCTaBKM ODIIEero MOJb30BaHU

COC. Cnyx6a MIIC obiero noJjib30BaHUS F.420

COC. Bzaumocsa3b Mexny ciryx6oit MIIC F.421
U cIyX00il TeneKe

COC. BsaumocBss3p Mexay ciyxb6oit MIIC F.422

U CIyX00H TeeTekc

BOC. BasoBas 3TaioHHas MOIEJb 7498 X.200

BOC. Crneuudukaims abcTpakTHOH CHH- 8824 X.208
takcuueckoi Horaumu 1 (ACH. 1)

BOC. Creuudukanmus 6a30BbIX IpaBII 8825 X.209

KOOVUpOBaHUs abCcTpakTHOM CHHTaKCHYEeCKOU
svotauuu (ACH. 1)

BOC. Vmpansitenue accoidanueif. Omnpene- 8649 X.217
JICHHEe YCIyT

BOC. Vmpasnenuwe accoumanueif. Creiu- 8650 X.227
tukanus TpoToKoiIa

BOC. HagexHag nepemada. Mogmeas u 9066-1 X.218
olIpefieIeHUe YCIyT

BOC. Hazmexuas nepemava. Crnenudukanus 9066-2 X.228
[IPOTOKOJIA

BOC. Vmanenusle omepammu. Mogpens, 9072-1 X.219
HOTALlMA M OIpefielieHIe yCIyT

BOC. Vaanennsle omepanuu.  Crenu- 9072-2 X.229

duKanusa TpoTOKOIA

2 HOPMATHUBHBIE CCBUIKH

B HacTosIIeM cTaHAapTe MCIOIB30BAHB! CCBUIKM HA CIEAYIOIIHE CTAHAAPTDL

I'OCT 34.973—91 (UCO 8824—90) HMupopmanHoHHAs TeXHOJOIUA. B3aMMOCBA3b OTKPHITHIX CHC-
teMm. CrieunduKaums a6CTpaKTHO-CHHTaKCHYecKoi HoTaluy Bepeun 1 (ACH. 1)

TOCT 34.974—91 (MCO 8825—90) WudopmalmMoHHas TeXHOMOTHs. B3auMOCBA3b OTKPBITBIX CHC-
teM. Omnucanue Ga3OBbIX TIPaBHJI KOAMPOBAHMA ISl aGCTPAKTHO-CHHTAKCUYECKOW HOTALMY BEPCHHU 1
(ACH. 1)

F'OCT 34.981—91 (MCO 8649—88) WndopMaumoHHasi TexHoNOTUA. B3anMOCBA3b OTKPBITBIX CHC-
teMm. OnpezeeHre YCIyT CEPBUCHOTO 3JIEMEHTA YIIpaRIeHHUs acCoLMaluen

TOCT P 34.982—92 (MCO 8650—88) MudbopMalMoHHas TexHonorus. B3auMoCBs3b OTKPBITBIX
cucteM. OTpefeneHYe MMPOTOKOJA UISl CEPBUCHOTO JIEMEHTA YIIPABICHHUsl acCOLMALMeH

TOCT P HCO/MBK 9066-1—93 Cucremsl o6padorku nabopMauuu. [lepenada tekcra. Hanexnas
nepenaya. Yacte 1. Mopnesns U onpeieIcHNe yCayT

TOCT P UCO/M3BK 9072-1—93 CucreMmsl o6paGotku uHbopMmaumu. Ilepenada Texcra. YaneH-
Hrle onepanuy. Yactp 1. Monenb, HOTallMA U OOpeAeeHHe YCIyT
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IroCT P 1CO/M3K 10021-1—98

T'OCT P UCO/MBK 9594-1—98 MudbopmaloHHAsA TeXHOJOTHS. B3aUMOCBA3L OTKPBITLIX CUCTEM.
CrpaouHuK. Yacts 1. O6lee onMcaHre NPUHLIUIIOB, MOJENEH U YCIyT

I'oCT P UICO/MBK 9594-3—98 HndopmaumoHHast TeXHONOTHS. B3aMMOCBA3b OTKPBITHIX CHCTEM.
CnpaBounuk. Yacts 3. OnpeneneHue abCTPAXTHBIX YCIYT

TOCT P UCO/M3IK 9594-5—98 HHpopManmoHHasi TEXHONOTUSA. B3aMOCBA3b OTKPEITBIX CHCTEM.
CnpaBounuk. Yacts 5. Crneumdukalus npoToKosa

IF'OCT P UICO/MBK 9594-6—98 WHnbopMaLMOHHAs! TEXHOJIOTHS. B3aMMOCBSI3b OTKPBITHIX CHCTEM.
CupaBounuk. Yacth 6. BelOpaHHBIE THIIBI ATPHOYTOB

IF'OCT P UCO/MBK 9594-7—98 HudopManuoHHAs TEXHOJIOTHA. B3aMMOCBSI3b OTKDHITHIX CHCTEM.
CnpaBoyHuK. Yactb 7. BribpaHHble K1acchl OGBEKTOB

I'OCT P UICO/MBK 9594-8—98 HMHbopMaLMOHHAs TeXHOJOTH:A. B3auMOCRBSI3h OTKPBITHIX CHCTEM.
CnpaBoyHuK. YacTb §. OcHOBBI ayTeHTU(HKALIUN

I'OCT P UCO/MBK 10021-2—98 HudopmaimonHasa texHonorus. [lepenada rekcra. CucTeMsl 06-
MEHa TeKCTaMH, OpHMeHTHpoBaHHbIe Ha coobmieHus (MOTIS). Yactey 2. Ob61mas apxurekrypa

I'oCT P UCO/M3BK 10021-3—98 HndopMaumonHas texnonorus. [lepenaya Texcra. CucTeMBI 06-
MEHa TeKCTaMH, opMeHTHpoBaHHEBIe Ha coobimeHus (MOTIS). Yacte 3. ComnalieHHs MO ONpeneIeHHIO
a0CTPaKTHBIX YCIYyT

T'OCT P UICO/MDBK 10021-5—96 HNudbopMmaumonHas texHonorusi. [lepegaga rexcra. CucreMsr 00-
MeHa TeKCTaMM, opHeHTHpoBaHHbIe Ha coobueHus (MOTIS). Yacts 5. Xpanmwmine coobuenuii. Onpe-
IeJeHue abCTPaKTHBIX YCIyT

IF'OCT P UCO/MBK 10021-6—97 Hudopmaimonnas texHonorud. [lepenada rekcra. CucreMsl 00-
MeHa TeKCTaMH, OpMeHTHpoBaHHbIe Ha coobwenus (MOTIS). Yacts 6. Cnetmdukainy IpoToKoiIa

F'OCT P UCO/MBK 10021-7—97 WUndopmaimonHas texHonorus. [lepenaya rexcra. CucteMsl 00-
MeHa TeKCTaMM, opHeHTHpoBaHHble Ha coobuteHus (MOTIS). Yacte 7. CucremMa MeXIepCOHATbHBIX
COOBIICHUI '

NCO 7498—84D Cucremsl obpaborku uHHGOpManMH. B3auMOCBA3b OTKPBITHIX CHCTeM. basoBas
STAJTOHHAA MOAeINb

NCO/MBK 9594-2—901) HUHbopManmoHHasi TeXHOMOTUsA. B3auMocBA3b OTKpEITHIX cucTeM. Cripa-
BouHHUK. YacTb 2. Monenu

HUCO/MBK 9594-4-—90Y HNHbopMaliioHHas TeXHOJIOTUs. B3anMocBsa3b oTKpBITHIX cUcTeM. Cripa-
BoyHMK. Yacts 4. Tlpouenypsl pactupeneneHus onepauuin

HUCO/MBK 10021-4—95Y HudopmaumonHasa TexHonorust. llepemaya Tekcra. CucreMbl oOMeHa
TEKCTaMH, OpHeHTHpOoBaHHbIe Ha coobierus (MOTIS). Yacts 4. CucteMa nepegadu coodbumenuii. Onpe-
JefeHue abCTPAKTHBLIX YCIYT U MPOLEeTyphl

Pexomenparus MKKTT T.330 (1988) Tenemaruueckuii noctyn xk CMIIC

Pexomenpanus MKKTT X.408 (1988) CucrteMbl 06paboTku coobienuii. [Ipasuna npeobpazoBaHus
TUIIOB KOJUPOBAaHHON MHpOpMaLMu

3 OIIPEAEJIEHNA

B I'OCT P UCO/M3BK 10021-1 ucmos30BaHbl ONpefe/IeHNsA, IpUBeIeHHbIE HIXKe, a TaKKe OIpe-
JleNleH s, IpUBEICHHBIC B MPHIOXCHUH A.

B npunoxenun B cogepxarcs onpenesieHHs 3JIeMeHTOB CIyXObI, npuMeHHMble K COC.

31 B3auMOCBA3b OTKPBTHX CHCTEM

B I'OCT P UICO/MBK 10021-1 ucrionbs30BaHbI CASOYIOIIME TepMUHESI, onpenaenchusie B MCO 7498:

- NPUKIAJHOH YPOBEHD;

- OPHUKIAIHOM Tpouecc;

- B32aHMMOCBS3b OTKPBITBIX CHCTEM;

- sTamo”Hasa Mozxens BOC.

32CucteMBb CHpPaBOYHHUKA

B TOCT P HMCO/MBK 10021-1 wucnonp3oBaHEl CleOyIOIIHE TEPMHUHLI, OMNpeleleHHbIe B
I'oCT P HCO/MOBK 9594-1:

- 3JIEMEHT CIIPaBOYHHKA;

1) OpurumHams! craHzapTOB ¥ MPOEKTOB HNCO/M3K — o BHUMKM Toccrannmapra Poccuu.
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- areHT CHCTCMbl CIIPAaBOYHUKA,
- CHCTCMa CIIpaBOYHHKA,
- areHT NoJb30BaTeIsl CIpaBOYHMKa.

B TOCT P HCO/M3K 10021-1 HCMojab30BaHBl CJIEAYIOUIME TEPMHUHBI,

HUCO/M3K 9594-2:
- aTpuoyT;
- Tpynna;
- 47eH;
- UM

4 COKPAIIEHMA

ATl — areHT NONbL30BaTEN,

ATIC — areHT nepeaady cooOLIECHUH;

ATICK — areHT IoJb3oBaTesisl CIIPaBOYHMKA,
ACCK — areHT cUcTeMbI CIIPABOYHMKA;

ATJIM — areHT Te/leMaTHYECKON CITyXKOBbI,

B/B — BBOA/BBIBOL,

BOC — B3aMMOCBSI3b OTKPHITBIX CHUCTEM;

JI — nonomHUTEIbHBIH,;

JIC — moroBopHOE coDIallieHHE;

MJI — MonayJsb JOCTYNA,

MITJIK — Mony/b AocTyma CIyXOBl TEIeKC;
MTJIKOIT — Momyas AOCTyIA CAYXObl TeNEKC ODLIETo MOMb30BAHUS;
MI®DO — Monyab AocTynia GU3HIECKOM HOCTaBKH,
M/II — MeXTepcoOHaIbHbIN,

MIIC — MexnepcoHabHbIe COOOLIEHMS,

H/W — He ucnonsayercs,

H/I1 — Ha nonyJaTess;

H/C — Ha coollleHuE,

O/I1 — oTrpaBUTEb/ONTYIATENb;

OC — o6paboTKa cooOLIeHMIA,

[1C — nmepenada cooOLIECHHH;

PAY — perroH aAMIHUCTPATUBHOIO YIIPaBICHU,
PY — peruoH ymnpaBJieHHUS,

PYUII — perroH yrnpasjeHUs] YaCTHOrO NOJMb30BAHMA,
C — CyIlIeCTBEHHBIH;

CP — crucoX pacnpelcieHust,

CMIIC — cHcTeMa MeXTePCOHATBHBIX COOOIICHUN,
COC — cucreMa 06paboTKy COOOHIEHKH;

CIIC — cucTeMa Hepefadn COOOIECHHUIA,

COJl — cucrema GbuU3NIeCKON AOCTaBKH;

TKHW — Tin xonuposaHHON MHGOPMALMY,

TIIT — Tenetexc,

O]l — ¢pusuveckass NOCTABKA,

XC — XpaHWINLIE COOOIICHMNA.

5 COIJIALLIEHUA

OIIpCOCJICHHBIC B

B HacrodllleM cTaHAapTe MOHATHE «aIMUHUCTPALU» HCIIOIB3YCTC B Ka4yeCTBEC KpaTKOoIo obo3Have-
HHS aAMAHUCTPALUM CBSA3H, IPU3HAHHOIO YaCTHOIO 3KCIUTyaTAllMOHHOTO ar€HTCTBa U (HpI/I B3aUMOCBSA3H

cO CIyX601i JOCTABKHM OGIIETO TOJIB30BaHUs) MOYTOBOM alMUHUCTPALIMH.
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IVIABA BTOPAA. OEMEE OIIMCAHMUE COC

6 HASHAYEHME

B nacrosmeit yactu TOCT P NICO/MBK 10021 conepxurcsi onMcaHUe MOIETH H 3IEMEHTOB YCIIYT
cucreMbl  obpabotku  coobuiennii  (COC) U obGecneumBaeMbIX €10 ciayx6. B »sToil  wactu
FOCT P UCO/MBK 10021 paccmarpusatorcsi BosMoxuoctH COC, ucnosnb3yeMble A1 obecriedeHUs
cayx6 OC, mospoigiolnye IOMb30BaTeNsIM OOMEHHMBATLCS COOOIIEHMAMM Ha OCHOBE MX Iepefadd C
TIPOMEXYTOUHBIM HAKOIUIEHHEM.

CucreMa 06paboTK¥ cOODOLICHMI, KOTopasi MOCTPOeHa B COOTBETCTBHM ¢ NMPHUHIUIIAMH 3TAJIOHHOH
MOJIE/IM B3aMMOCBA3U OTKPHITBIX CHcTeM (3TasloHHast Mozenb BOC) (MCO 7498), ucmonbsyer ycayru
YPOBHS TIpefiCTaBlIeHHs], a TAKXKe YCAyTH, MpeajaracMble APYTMMH, Gosee OOLIMMH CEPBHUCHBIMH 3JIEMEH -
TaMH IpuKiIagHoro yposH:A. COC MoxeT OBITh MOCTPOEHA C UCTIONB30BAHUEM JIIOOOM CETH, BXONAIIEH B
obnactb pacnpoctpaHeHus BOC. Ciyx6a nepenaqu cooGlueHuii, obecneunaemass COC, He 3aBUCHUT OT
npumMeHeHus. [IpuMepoM cTaHAApTH30BaHHOTO MpUMeHeHUs sBisgeTcs cayx6a MIIC. OkoHe4HbIe cHcTe-
MBIl MOTYT Mcnonb3oBaTh ciayx0y IIC i KOHKpeTHBIX TMpUMEHEHMM, OMpeneJeHHBIX IBYCTOPOHHUM
COTJIAIIICHUEM.

DEeMEHTBI YCIIYT — 3TO BO3MOXHOCTH YCIYT, obecrieynBaeMbie Yepe3 MPHUKIIAIHbIE IPOLECcChl. Die-
MEHTBI YCJIYT pacCMaTpHUBAIOTCS KaK KOMIOHEHTHI YCJIYT, NPENOCTABISEMBIX NONL30BATENAM, U ABISIIOTCS
m60 saeMeHTaMHM 0a30BBIX YCIYT, MO0 HaKyIbTATHBHBIMHM BO3MOXHOCTSIMH MONIb30BaTesisd, Kiaccudu-
HUPYEMBIMU WIM KaK «CyIleCTBEHHbIE (haKyThTaTHBHBIE BO3MOXHOCTH IIOJb30BATET», MM KAK «IOMOJ-
HUTENbHbBIe (haKyJIbTATUBHBIE BO3MOXHOCTH TIOJIL30BATENIS».

7 ®YHKIINOHAJIbHASI MOJEJb COC

OynkunonaibHas Moaenb COC cayXUT BCIIOMOTaTe/IbHBIM CPEACTBOM IIPH pa3paboTKe MeXIyHa-
ponHsix cranfgaproB COC M npy OMUCAaHWM OCHOBHBIX KOHLEMLMII, KOTOPhIE MOXHO H300pasuTh rpadu-
yeckd. OHa OXBaThIBAECT HECKOJBKO PA3IMYHBIX (PYHKUHOHATBHBIX KOMIIOHEHTOB, B3aHMOAEHCTBYIOIINX
st obecnedeHus yeayr OC. Bty Moaenb MOXHO NMPUMEHUThH KO MHOTHM Pa3IMYHBIM GU3MYECKUM H
OpTAHU3AUMOHHBIM KOH(DHUTYPALIUSIM,

71 Onucanue Mogeau COC

QOyHKUHOHANbHAA cTpyKTypa Mogem COC noxazaHa Ha pucyHke 1. B 3Toif Mozeny monn3oBaTesieM
siBJIsIeTcsl ANbo usHIecKoe JHMUO, TUO0 BBRIMUCIUTENbHBIN Tipouecc. [lonp3oBaTensaMu MOTYT GBITH WM
HEIIOCPENCTBEHHBIE TIONB30BaTeNH (T.€. yYacTBYIOUIHe B 00paboTKe COOBIIEHHH IyTeM MPSMOTO HMCIOIb-
soBaHust COC), Wi KOCBEHHbIE TIOJIb30BATENH (T.€. YHACTBYIOLIME B 06paGOTKe COOGHIEHHH Yepes APYTYIO
cucTeMy OOMeHa NaHHBIMH, HaflpuMep cucTeMy pu3udecKol NocTaBKH, Kotopas cBsizana ¢ COC). Ilons-
30BaTeIb PACCMATPHBAETCA JIMOO KaK OTIpaBUTENS (TIPH Nepenade cOOOUIeHHUs ), TM60 KaK noaydaTens (pu
npueMe cooblIeHHsT). DIEMEHTHI YCIyT 00paboTKH COOOLICHMIt ONpPeaesiOT Habop THUIIOB COOOIIEHNH 1
TC BO3MOXHOCTH, KOTOpbIE IO3BOJIAIOT OTMPABUTENIO NE€PeNaBaTh COOOUICHHUS 3THX TUIIOB OQHOMY WIH
HECKOJILKUM TONYYaTeIsIM.

OTnpaBUTe/Ib TOTOBHUT COOOILICHHUS C TIOMOLIBIO CBOETO ATEHTA MOJIB30BATENS. ATEHT TOJb30BATENS
(AIT) — oT0 NpUKIanHO Mpollecc, B3aMMOIEHCTBYIONINIA ¢ ccTeMOM nepenaun coobwmennii (CIIC) wiu
¢ XpaHWIMLIeM coobiienu# (XC) o npegocTaBiaeHus COOOIEHMI OT UMEHU OTHOTO Nois3oBares. CIIC
AOCTaBIsIeT NPEAOCTAB/IEHHbIC €l COOOLICHNs] ONHOMY WM HECKOJbKMM MpuHUMatomuM All, Moxynsm
moctyna (M) unu XC ¥ MoXeT BbIIaBaTh YBeAOMJICHHs! oTTipaBuTemo. MyHKIMH, KOTOPbIE BBIIOIHIET
uckmountenbHo All U KoTopble He CTaHAAPTH30BAHBI KaK YacTb CEPBUCHBIX 3IEMEHTOB YCAYT 06paGoTKu
COOOLUCHUH, HA3BIBAIOTCA JOKATLHBIMA (yHKumsaMu. Al MoxeT BOCIIpUHMMATh JOCTABKY COOGLICHHIA
HenocpeacTBeHHo U3 COC nubo ucnonb3osBaTh Bo3MoxXHocTH XC 171 NOMYYEHUS TOCTABRICHHBIX CO06-
LIEHUH B LeNSIX NOCIeayIoLIeTo MX NoKcka areHToM Al

CIIC oxBarbiBaeT GoNIbIIIOE YUCIIO ATeHTOB nepenayn coobuenuit (AIIC). JeicTByst cOBMECTHO Mo
MeTony Iepelav U IIPOMEeXYTOYHOTO HAKOIUICHMs coobiiennil, ATIC mepenalor coobuieHus U JOCTARIIIOT
MX 330aHHBIM TOJY4aTeIsIM.

HocTtyn KocBeHHbIX nosb3oBaTeneit COC pemomHsercss MJI. JlocTaBKa K KOCBEHHBIM TIO/Ib30BATENISIM
COC Bemomgerca M/I, Kak, HanpuMep, B ciIydae GU3UISCKON IOCTaBKH, — MoAyJeM Aocryna ¢dusudec-
Koy poctaBku (MI®[T).
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* Bompoc o BBojie coobmenuit 13 cayx6 O] B COC momrexuT naibHefieMy uzydeHnio. [ToxasaHHble OTOKU
ot cnyx6 O x MID cyXat 119 YReTOMISHUS.

Pucynok 1 — QyuxknuodansHas Moaesins COC

Xpanunuine coobineHui — 370 (hakyIbTaTHBHAS YHUBepcaTbHasA BoaMoxHocTs COC, neficTByIoLas
B KavecTBe nocpenaunka Mexay All u ATIC. XC uzobpaxero B dyHkunoHanbHoi Mogenu COC, mokazaH-
Hoil Ha pucyHKe 1. XC — 3710 GyHKUMOHATBHBIN JOrHYeCKUl 00bEeKT, OCHOBHAS 1ieJIb KOTOPOTo — XpaHUTh
JOCTaBACHHbIE COOOIIECHNS M NOIYCKATh BO3MOXHOCTh HX noucka. KpoMe toro, XC no3BoJisieT ocylecT-
BJIATH NIPEIOCTaBlIeHHe coobIneHuit co croponsl Al u Bhimapats B Al cUTHaIEl HEMCNIPABHOCTH.

CosokymaocTts AIl, XC, M1 u ATIC HasniBaeTcsa «CHCTEMOM 06paGoTKM cOOBIIEHNI».

72 CTpykKTypa coobOmeHuH

OcHoBHas cTpykTypa coobuleHmii, nepenaBaeMbix CIIC, mokazana Ha pucynke 2. CooblueHne
COCTOUT M3 KOHBepTa U coiepxumMoro. KoHnBepT HeceT mHbopManmio, Kotopasl ucnons3yerca CIIC npu
niepenade cooouienmsi B pamkax CIIC. CopepxuMoe — 3To nopuust MHGopMalyH, KOTOPYIO TIOCHUIAIOMIN
ATl xenaeT JOCTAaBUTb OMHOMY WU HecKolbKuM All-nonydarenam. CIIC He M3MeHseT ¥ He aHAIU3UPYeET
collepKMMoe, 3a UCKII0YeHUeM onepaluii npeobpasosanus (cM. pasmen 16).

Koneept Coaepxumoe

-

Pucynok 2 — OcHOBHas CTPYKTypa coOOLIeHI A

73 Mlpumenenne mMmogeau COC
7.3.1 Qusuueckoe omobpaxcerue
[MonpsoBatenu ocylecTBISIOT JocTym K ATl st 06paGoTKy cooBlIeH i, HanpuMep IS CO3NAHMS,
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NIpeACTaBICHUA WM ¢ainpoBaHus cooblienuii. Ilonp3oBaTens MoxeT B3auMoaelcTBoBaTh ¢ ATl yepes
YCTPOHCTBO IJIM TPOLIECC BBOAA/BHIBONA (HANpHMep, KIaBMATYpy, AMCIUIEH, NeYaTaiollee YCTPOHCTBO
u T.11.). AIl MoXeT 6BITh peaJi30BaH B BHIE BLIMHCIUTEILHOIO TpoLecca (Habopa mpoleccoB) B MHTEN-
JIEKTYaJIbHOM TEpMUHAJE.

All u ATIC MOTyT pacmosaraThCsi PSAOM B OHOM M TOH e CHCTeMe, JIM6o ATl/XC MoryT GBHITE
PeaIM30BaHbI B PU3NYECKY pasfiefieHHbIX chcTeMax. B nepBoM cirygae ATl obpainalorces K a1eMeHTaM Yeayr
IIC, BsaumMoneiictBys HemocpenctseHno ¢ AIIC Toii xe cucteMsl. Bo BropoM ciyyae AIl/XC oymyr
B3auMozeiictBoBaTk ¢ AIIC yepes craHzapTHzoBaHHBIe MPOTOKObI, onmpenenenHble mis COC. MoxHo
Takxke peanusoBath AIIC B cucreme 6e3 AIT wiu XC.

Ha pucynkax 3 u 4 noxazaHBl HEeKOTOpble BO3MOXHbBIE hU3MUecKHe KOHbUTypauuu. Pasmvunbie
¢usmdecKne CHCTEMbl MOTYT OBITH CBSI3aHBI TOCPEACTBOM BBUICNEHHBIX JHHHH WIH KOMMYTHPYEMBIX
CETEBBIX COCAUHCHMIA.
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PucyHok 4 — OtnenbHo crosumit AIl 1 pacrionoxenubie BMecte XC/AIIC u ATI/AIIC

7.3.2 Opeanusayuonnoe omobpaxcenue

AIMHMHUCTPAll{s WIM OPraHH3allMsl MOTYT UIPaTh PasIUYHbIe PO B 06ECTICYEHUH YCIYT 06paboTKu
coobiuieHui. Opranuzauueil B JaHHOM CiIydae MOXeT GHITh KaKas-mH6o ¢upMa win HEKOMMEpPYECKOe
TIPEATIPUSITHE.

CoBokynHocTs, 1o MeHblIei Mepe, onHoro ATIC, oT Hyls 10 HECKOMBKHX All, or By IO HECKOMB-
Kkux XC ¥ OT Hylsl 10 HeCKOMbKUX MJI, ynpaRiseMbIX agMUHUCTPALMEN WK opraHusaluel, oopasyer
peryoH ynpasnenus (PY). PY, ynpasngeMsiii anMuHUCTpalMeli, Ha3bIBASTCS] PETHOHOM AIMUHNCTPATHB-
Horo ynpasieHus (PAY). PY, ynpasnsieMslil opranusalyeii, He BIsOLIEcs aIMUHUCTpallueii, Ha3bIBa-
GTcd PEerMOHOM yNpPAaBICHUS YacTHoro monbsoBaHus (PYUII). PY oGecmeuuBaer ycmyrm oGpaGorku
COOOILUEHHH B COOTBETCTBHH C KJIaccHpHUKALME 3IEMEHTOB YCIIYT, KaK MoKa3aHo B pasnene 19. Bzaumo-
OTHOLUCHMSI MEXNY PerHOHAMH YIIPaBJIeHHs TI0Ka3aHhl HA PHCYHKeE 5.

ITpumevanusa

1 Ha pucyHKe 5 IIOKa3aHBEl TOIBKO IPUMEPH BO3MOXHBIX B3aHMOCBS3CH U He OIpefiesIeHbI BCe BO3MOXHBIE
* KoHburypauuu. HacTosimii craHIapt He HajlaraeT HUKAKHMX OTPAHMYEHITH HA B3aHMOCBI3H Mexny PY, xora ux MoxHo
PEryNispHO COTIaCOBBIBATE B MpeleliaX CTPAHBI M MeXIY CTpaHAMI.

2 PYUII 1 cBssaH ¢ aBymsa PAY B npenenax crpadst A; PYYII 2 mepecexaeT IpaHUIy CTpaHbl U UMeeT CBA3H

4—1703 7
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CtpaHa A CrpaHa B

PucyHok 5 — B3anMOCBA3M MEXIy peTMOHaMH YIIPaBICHUA

¢ PAY B kaxmoit crpare; PYUIT 3 uMeer MHOoXecTBO coenvHeHuit ¢ PAY 3; PYUII 4 cBs3aH ToabKo ¢ apyrumu PY
nocpefnicTBoM perpaHcisuu depe3 PYUIT 1; PYYIL 5 coenunen ¢ npyrumu PYUII kak B Iipefiesiax OfHOM U TOH Xe
crpassl (PYYID), Tak U MexayHaponHbMa cazamu (¢ PYYIL 1).

3 AnMuHuMcTpauus, Kak ee noHumaeT MKKTT, kotopas yrpasinseT PAY, paccMaTtpuBaeTesl Kak WwieH Mexiy-
HapOIHOTO coI03a 3eKTpockasn (MCD) win MpU3HAHHOE YaCTHOE HKCIUTyaTallioHHoe areHTcTBO (ITIDA).

4 Coemuumrenbubie muHun Mexay AITC npencrasisior coboil JOTUYECKUE COelHEHN, KOTOphIe MpeaIoia-
raloT BO3MOXHOCTD YCTAHOBIEHUS JIOTHICCKUX B3auMocBaseil Mexy camumi ATIC mpu HeoOGXOIUMOCTH UCIIONB30-
BaHMS roafepXuBaionmx yposteit BOC mpu sio6oit dusmieckoi cpere.

5 3alUTpUXOBaHHBIE IIPSIMOYIOJIbHHUKY, OXBATHIBAIOIIME JOrMUeCKe KOMITOHeHTH (Harmpumep, All, AIIC),
[IPEACTARIIOT CO0OM IIPUMepPHI Pa3MeIIeHHBIX PAIOM CUCTEM.

7.3.3 Pezuon aomuHucmpamuerozo ynpasieHus

B omHo¥ cTpaHe MOXKET CYIIECTBOBATh OAMH MJIM HeckonmbKo PAY. PAY xapakrepusyercs BO3MOX-
HOCTBIO BBIMOJMHATH (GYHKUNHU PETPAHCASILUM MeXIy APYTMMH perMOHAMHU YIpaBJIeHUS U TIOANSPXUBATDH
CIIYXKOBI Tiepenayy cooOlleHui A1 NpUMEeHeHHH, TIpeIyCMOTPEeHHBIX B Mpeaeiax PAY.

AIMHUHHUCTpAIIHS MOXeT obeceYuTd U151 CBOMX IOIb30BaTesich JocTyn K PAY ogHMM WIM HECKOJb-
KMMH U3 CIEAYIOLIUX CIIOCOOO0B:

8
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MOJIL30BaTENb K obecricueHHOMY anMUHHcTpanuei All;
AIl yactHoro noanzoBanusd K AIIC anMuaHcTpanuy;
ATl yactHorO MoNML30BaHUsA K XC aqMUHMCTPaLNY;
ATIC yacrtHoro nonb3osanus K AIIC agMuUHHCcTpauuy;
noab30BaTeNb K obecnieyeHHOMY anMUHHcTpauue M.

ITpuMepr! KoH(UTYpallnil IPUBEXCHBI HA PUCYHKAX 3 U 4.

Ob6ecneunBaemble agMuHUCTpalieit AI1 MoryT GbITh YaCTbI0O MHTEUIEKTYAIbHOTO TEPMUHANA, KOTO-
PBIA NIOJIL30BATENb MOXET HCTob30BaTh s goctyrna K COC. OHH MOIYT OBITh TAKXKE YaCTBIO PE3UIEHT-
HOTO 0GOpYHOBAaHMs aIMHMHMCTpaluu, seisiouierocs yacteio COC, ¥ B 3TOM ciydae IOJIb30BATEND
nonydaer goctyn K All yepe3 ycTpoHCTBO BBOAA/BLIBOAA.

B cay4ae AIl yacTHOro mosib30BaHHSI TIOJB30BATENb UMeeT coOcTBeHHBIN oTaenpHbI All yacTHOTO
MIO/Ib30BAHMS, KOTOPLIH B3aUMOIeHcTBYeT ¢ obecrieyeHHbIM aaMuaucTpament AIIC wm XC, ucnonnsys
GdYHKIIUM TIPEOCTABIEHMS], NOCTaBKH M moucka. OtaenbHbIi All yacTHOrO Monb30BaHMsS MOXET OBbITh
CBS3aH C OTHUM WM HecKoIbKUMH PY nipu ycnoBuH cobmogeHust HeoOXOAUMBIX COTJIallieHUii o IPUCBOe-
HMH MMCH. '

AIIC uyacTHOrO MHONMBL3OBAHMs, ABJAIoUIMiCA yacTeio PYUYIl, MoxeT MMeTh OOCTYIl K ONHOMY MJIH
HecKoabKUM PAY cTpaHbl B COOTBETCTBMU C HALIMOHAIBHBIMU IPABUIAMU.

MoxeT 6bITb MPEAYCMOTPEH TakKXke AOCTYN co cTopoHh MJI, obecnedeHHBIX aIMMHHCTpaUUed H
omucaHHbIX B pasnenax 10 u 11.

7.3.4 Peeuon ynpasaenus 4acmHoz0 noab3068anuUs

OpraHu3zanys, He SBIAIOWIAACS aqMUHHCTpaLHeil, MOXeT UMeTh oIMH umaM Heckombko AIIC, Hu
omHoro wiu Heckonbko AIl, MJI u XC, o6pasyrowmx PYUII, xoTopblii MoxeT B3anMoneicTBoBaTh ¢ PAY
win gpyruM PYUIT Ha ocHose PY-PV (AIIC-ATIC). PYUII obecneunBaeT pyHKIMHN OOMEHA COOOLICHUSIMU
B paMKaxX JaHHOTO PEerHOHa YNpaBJeHUS.

PYUIl MoXeT MMeTh AOCTYI K OMHOMY WM HecKoabKuM PAY (cM. pucyHok 5). OnHako B ciydae
KOHKpeTHOTO B3auMofeiicteust mexay PYUIT u PAY (korma coobienue nepenacrcs mexny PY), cunra-
etcd, ytro PYYUII cBsizaH Tonbko ¢ 3THM PAY.

B HanmoHaNTbHBIX paMKax uMs PYYTIT MoxeT 160 ObITh YHUKAJIbHBIM, IHOO OTHOCUTHCS K COOTBET-
craytoiiemy PAY. Ecau PYUII accouuunpyetcs ¢ HeckolnbkKMMU PAY, To OH MOXET MMETh HECKOJIBKO MMCH.

74 Xpanunume coobmeHuH

IMockonbky AIl MoryT GbITH peaTM30BaHbl Ha pasHOOOPa3HOM OOOPYIOBAHHH, BKIIIOYAsT IEPCOHANb-
aple DBM, XC MoxeT nononnuts All, peaM3oBaHHbIN, HaNpUMep, Ha epcoHanbHol D BM, obecneunsast
Golee HANeXHBI, HEMPEPHIBHO NOCTYIIHBI MEXaHW3M XpaHeHMsI B LieisX JOCTaBKM COOOLICHUH MO
MOPYYeHUIO aTeHTa nosb3oBatensa. Boamoxsoct XC B noucKe coobLIEHHI NO3BO/SIOT TOIb30BATE/IM,
KOTOPbIM a6oHMpoBaH gocTyn K XC, IPOM3BOIUTh TNOUCK 6a30BbIX COOOLIEHUH, MOTEHUNATPHO NPHME-
HUMbLA K COOBLIEHUSIM BceX TUTIOB. Ha pucyHKe 6 TOKa3aHBI JOCTaBKa M MOCIIEAYIOMUH IOKCK cooblie-
HUii, gocTaBasteMbix B XC, ¥ KOCBEHHOE TpefocTaBleHue coobienui yepe3 XC.

-——k Mownck ——k AocTaeka
AN KocseHHoOe 5 XC : Anc

MNpenocTasneHune MpenocraBnexune

PucyHok 6 — IpemocrasiieHie 1 JOCTaBKa ¢ Ucnoias3oBaHueM XC

OnHo XC JOeiicTByeT OT MMEHM TOJBKO OIHOTO mojb3oBatens (omuH aapec O/II), T.e. oHo He
obecrieyuBaeT OOLIUX MM COBMECTHO MCIIONb3yeMbIX BoaMoxkHocTedt XC 11 HeCKOMLKMX MOIb30BaTenei
(cM. pucynok 5, PYUIIL 3).

B cayyae a6onupoBanuss XC Bce mpenHaszHadeHHble Al coobuieHus nocrapisiorest Toapko B XC.
ATl, 6yayyd HeaBTOHOMHBIM, MOXeT NPUHHMMAaTb CUTHAJbl COCTOSHMII INPH JOCTaBKE OIPEeNeICHHBIX
coobwenuii B XC. Coobluenus, nocrarieHHble B XC, cUUTAIOTCA TOCcTaBIeHHBIMU ¢ Touku 3peHusa CIIC.

Korna AIT npegocrapisier coobieHue yepe3 XC, to XC, B obleM cirydae, sIBISIETCS «[IPO3PaYHbIM»
U npefocTaBiaseT 310 coobinenue B AIIC o monTBepXaeHHs €ro ycmneurHoro npepoctasieHusi B All
Opnako XC MoXeT pacimpHTh coobienue, ecau All zampalumpaeT NpoJBUXEHUE COOOILEHUH, UMEI0-
muxcd B XC.

Kpome TOT0, 110IB30BATEIM MOTYT 3anpalimBaTe XC 06 aBTOMaTHYeCKOM MPOIBIKEHUH BBIODAHHBIX
COOOIIEHHH NIPH AOCTABKE.
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DeMeHTHI YCIYTH, XapaKTepusylolue Bo3aMoxHoctd XC, onpeneneHsl B NpUIoXeHud B 11 xnaccu-
¢duuupopans! B pasaeine 19. [lonb3oBaTesisiM IPegOCTARNAETCS BO3MOXHOCTD MOJYYHTh HAa OCHOBE pa3iid-
HBIX KpUTEpUEB CYET M CIHUCKHM COOOMIeHMH Ul BBIOOPKM COOOLIEHMH M MCKIIOYEeHHS COOBIIeHMI,
XpaHUMBIX B JaHHBIA MoMeHT B XC.

7.4.1 Qusuueckue Konguaypayuu

Qusnuecku XC MoxeT ObITh pacnojioxeHo oTHocutensHo AIIC mo-pasHomy: psamom ¢ All, psgom
¢ AIIC wmm otnenpHo. C BHelIHel TOYKH 3peHusi, copasMelnenHbie AIT 1 XC HeoTAMYMMEI OT OTIENLHOTO
All. Copasmemenre XC ¢ AIIC gaer 3HaYMTESbHBIE MPEeHMYLIECTBa, KOTOPEIC, BO3SMOXHO, CAEIAIOT 3Ty
KOHGUTYpalUHIo JOMHHHUPYIOLIEH.

7.4.2 Opeanuzayuonnvie Kongueypayuu

Kak PAY, Tak u PYUII moryr ympapnars XC. Bece coobiuenus abodenTa gocrapisiorcst B XC pis
TIOCTIEIYIOLIEeTo TIOUCKA.

OrnucaHHEIe Bhillle hu3UyecKne  OpraHu3allHOHHbIe KOHGUTYPALUK SBISIOTCS TONALKO IIPUMEpPaMH,
Hapsiy ¢ KOTOPBIMH MOTYT CYIIEeCTBOBAaTh U APYTHE, PABHO ACHCTBUTCILHBIC.

8 CJIYKBA MEPEJIAYY COOBIIEHNT

CIIC ofecnieauBaeT 00IIYI0, HE3ABUCHMYIO OT MPUMEHCHHUS CIYXKOY nepegadyu cOOOUIeHUi ¢ Tpo-
MEKYTOUYHBIM HaKOIUICHHEM. DIEMEHThl YCIYTH, XapaKTepH3yloliine Bo3MoxHoctH ciiyx0nl 11C, onpene-
JIEHBl B NIpUoXeHuHd B 1 knaccuduumpoBansl B pasaene 19.

81 IpenocTaBileHue M JOocCcTaBKa

CIIC obecniednBaeT CpeacTBa, ¢ NOMOILIBIO KOTOphIX Al 06MeHHBaIOTCH co00ILeHUIMH. CYIIECTBYIOT
ABa Buma 6a30BbIX BzaumonekcTsuil Mexay AIIC u AIl u (umn) XC:

a) BzamMonelcTBHe IpY NPEeIOCTABIEHUH — 3TO CPEIACTBO, C MIOMOIIBLIO KOTOporo mockuiapimil Al
wii XC mepenaer AIIC conepXuMoe coobllieHUsI B KOHBEPT IMpenoctapneHus1. KoHBepr npenocrapneHus
comepxuT uHdopManuio, Heooxomumyto CIIC nns obecrieueHUsI 3aNpOIIeHHBIX 31€MEHTOB YCIIYTH.

6) BsauMomelcTBHE TIpH JOCTaBKEe — 3TQ CPEACTBO, ¢ MoMoubo KoToporo AIIC nepenaer nonyqa-
romieMy AIl mmu XC conepXuMoe cooOLICHUS TUIIOC KOHBEpT AocTaBKU. KOHBEPT NOCTaBKU COACPXKWT
HHGOPMAIIMIO, OTHOCSILIYIOCS K JOCTABKE COOOLICHMUS.

Bo BsamMoneficTBHIX TIpH IIPEAOCTABJIEHMH M JOCTAaBKE OTBETCTBEHHOCTL 3a COODLIEHHE NEPEXONUT
mexny AIIC u AIl unn XC.

82 llepengayva

Hauwunas ¢ ATIC-ornpasurens, kaxnsii AIIC nepenaet coobiuenue apyromy AIIC, noka coobmieHne
He pocturder ATIC-nonyyaTenst, KOTOpLIM 3aTeM AocTabiser ero agpecyeMoMy All wnu XC, ucnomnbsyst
B3aHMOJICHCTBYE TIPU KOCTABKeE.

B3aumMopeiicTBHE IPH Nepeaade — 370 CPEACTBO, ¢ IoMoIbio KoToporo onuH AIIC nepenaer apyromy
ATIC conepximmMoe coob1eHNs IIOC KOHBEPT Hepeaavyn. B KoHBepre nepenayy cogepXutcs HHbopManms,
orHocsmasics K onepauusM CIIC, mmoc nadopMaimsi, koropast Heobxonuma CIIC ans obecneveHust
3JIEMEHTOB YCIIyT, 3aNPOLICHHBIX TockuiaoiuM All.

AIIC nepenaior cooOliieHus1, comepXaluye JTIo0ble TUITB TBOMUHO-KOAWUPOBaHHON HUHbopMaumm.
ATIC He HMHTepIIpeTUPYIOT U HE M3MEHSIOT coOepXUMOoe COOOIICHMI, KpoMe CIIVIaeB BBLITIOJHEHUS Tipe-
o0pazoBaHHUs.

83 YBenomMiaeHus

K yBemommenusiM B cyx0e I1C oTHOCSTCS yBemoMIEHMS O MOCTaBKe ¥ He-moctaBke. Eciv coobuienve
WM 30HA He MoOryT OniTh AocTasneHbl CIIC, BripabGaThiBaeTcsl yBeIOMJIEHHE O He-NOCTABKE, KOTOPOE
BO3BpAalllaeTcsl OTNPABUTENIO COODLIEHHUS B COOTBETCTBYIOINEM oTdyeTe. KpoMe Toro, OTIpaBUTENb MOXET
CTICLMANIBHO 3alPOCUThL MOATBEPXKACHUS YCTICITHON IOCTABKY MyTeM HCIIONb30BaHMsI TIPU NIPeNOCTaBIeHUM
3JICMEHTA YCIIYTH «YBSAOMIICHHUE O JOCTABKE».

84 ATreHT monap3o0oBaTensd

AIl uncnonbayer cnyx6y IlC, obecnieynBaemyio CIIC. AIl — 310 GYHKIMOHAMBLHBIN JOTHYECKUH
0OBEKT, ¢ IIOMOIIBIO KOTOPOTO OOWH HEeTOCPEACTBCHHLIH IOIb30BATENh 3aHIT B 00paboTKe coOobIeHMI.

AIl rpynnupyioTca B KJIacchl, OCHOBBIBASICH HA THIIAX COAEPXHMMOTO 06pabaThIBaeMBIX MM COOO0LIIe-
nui. CIIC obecnieumBaet AIl BO3MOXHOCTBIO ONMpPEAEsATh CBOM Kiace, Mockllast coobierus apyrum All.
AIl B 1aHHOM KJlacce OIpefesIIoTes KaK B3auModeicTyiolme All, Tak Xak OHU B3aMMOJEHCTBYIOT APYT
C JpyroM [UIsl pacUIMpPEHUsI CBSI3Y MEXAY CBOMMH COOTBETCTBYIOLIUMH I10L30BATENSIMH.

I[IpuMedaHue— All MoxeT 06ecIIeYMBATE HECKOIBKO TUIIOB CONEPXIMOTO COOOIIEHMIL H, CIeN0BATENBHO,
OTHOCHUTECSH K HECKOJBKUM Kitaccam Al
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85 Xpanunume coobOmeHHUN

B xpanwmiie coobiieHuii ucnonssyercs cayxba [1C, obecneunsaemasn CIIC. XC — 310 pyHKumO-
HAJLHBIHA JIOTHYeCKHH obbexT, cBsazaHubIi ¢ All. Iloab3oBarens Yepe3 HEro MOXeT BBIIABATh COODIIEHNUA
U OTBICKHBaTh cOOOIIeHHs, nocTaBleHHbIe B XC.

86 Moayns AocTymna

Monynb moctyna Hcnonbsyer cayxby I1C, obecneuunsaemyio CIIC. M/l — 310 QyHKUINOHATBHLIH
06bexT, cBsizaHHbIM ¢ AIIC, s o6ecniedenus BzauMocBsizu Mexay COC u Ipyroii cucTeMoi WIN cITyX001.

87 Ucnons3zosaHnue CIIC nmpu obGecneyeHUUN PAa3JIUYHBIX yCAYT

CIIC ucnons3yercs cHELHAIbHBIMM CTyXK0aMH TIPUKIAJHOTO YPOBHSI C LEJIbIO OOECHEYUTh YCIYIH
06paboTKU cOOBIIEHMIA pas3TNYHBIX TUIOB. OIWH U3 IPUMEPOB — CITY>K0a MEXIIepCOHATBHBIX COOOILEHNH,
onucaHHas B paszene 9. Jpyrue cayx0bl MOTYT cTpouThest Ha ocHoBe CIIC 60 ¢ noMolIbio COOTBETCT-
BYIOUIUX CTAHAAPTOB, JMOO KaK MPUMEHEHUs] YAaCTHOIO NONb30BAHU.

9 CJIYXBA MIIC

Ciyx6a MeXIepCOHANbHBIX COOOIIEHUI 06GecTieyuBaeT MOIb30BaTeNsl BO3MOXHOCTSAMH, CHoco6CT-
BYIOIIMMH 06MEHY ¢ ApYTMMH Tonb3oBatensiMu cyx6b1 MIIC. Cryx6a MIIC ucnons3yeT BO3MOXHOCTH
ciyx06bl [1C 1719 NOCHUIKH ¥ MOJy4eHHUS] MEXTICPCOHATBHBIX COOOILEHUHA. DIEMEHTBI YCIIyT, XapaKTepu-
sytomue ocobeHHocTH cayx6s1 MIIC, onpeneneHs! B IpwIoXeHNH B 1 kinaccuduumpopansl B paszene 19.

91 yakuuMoHanbHasgs Moagens cnyx6nm MIIC

Ha pucynke 7 nokasaHa $yHKuMoHambHast Mofenb cayx6sl MIIC. AIl, ucnoneayemele B ciayx6e
MIIC (AIl MIIC), Bkmovalor B cebs omnpedeleHHbI Kiacc B3aumopercTBylomux Al TTokasaHHBIe
daxynbraTuBHble Moayitu anoctymna (ATJIM, M/TIIKOII) obecneynBaroT B3aUMOCBSA3b MOJNB30BATE/ICH
cnyx6 tenerexe TJIT u Tenexc co cayx6oi MIIC. PakynbratvBHEI Moy doctyna (ATJIM) npeayc-
MaTpHBAeT TAKKe YYacTHe IoJb3oBarencil ciayx6bl Tenerekc B cayxbe MIIC (cM. Takxe pasmen 11).
QakyIbTaTHBHBIA MOAynb AocTyna dusmdeckoit nocrasku (MJI®/I) nosponser nonpsosarenssm MIIC
HOCHUIATH COOBLICHHS TTO/Ib30BaTe/sIM, HaxoasaiuMcsl BHe cyx0b1 MIIC u He uMetomuM goctyna K COC.
XpaHWwIHIIE cooBIIeHui MOXeT 6bITh GaKyIbTATUBHO UCTIONB30BaHO nonb3osatessiMu MITC mist roctaBku

COO6II.ICHI/II7I 10 UX MOPYYCHHIO.
flonbaosartens
Mnc

Cnyx6a MNC AN MNC
Cayx6a TNT
ATIM
Monw3oBarens
AR MAC - xc Cnyx6a nC ATNM Nons3sosatens
Mnc 4 yxoa MNC/TNT
MATAKON
MADA Cnyx6a venexc

Cnyx6a

T™™MNA Cop

nourosoit J-

MonyvaTtens

Pucynok 7 — OyHkuMoHANEHAS Mofenb cryx6ur MITC
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92 Crpykrypa MIl-coobweHnui

Knacc AIl MIIC co3naet coobiueHUs ¢ comepXuMbiM, cieundmaasm wis MIIC. Cnemmduanoe
conepxmmMoe, nockitaeMoe oT ogHoro Al MIIC npyromy, siBisieTcst pe3aynbraToM AeHCTBUM OTIIpAaBUTENS,
KOTOpBIE 3aKIIOYAlOTCS B COCTAaBAEHMM M Tiepenade coobuueHusi, HaspiBaeMoro MII-coobumiennem. Ha
pHCYHKe 8 TOKa3aHhl cTpykTypa MII-coo0lueHuss M ee B3aHMOOTHOLIEHMSI CO CTPYKTYpodl 06a30BOro
coobmenuss COC. MII-coobuienue nepenaetcs yepe3 CIIC ¢ xoHBEpTOM.

Ba3oBaf cTpykTypa coobuieHns

KoHBepT KoHsepT
MM-coobuwetrne
|
3aronosok r I
Teno
YacTte Tena
Copepxumoe
YacTb Tena

Pucynok 8 — Crpykrypa MII-coobmeHuns

Ha pHcyHKe 9 MOKazaHa aHAJTOTMSA MEXIY THIMYHBIM YYPEXKASHYCCKUM HEOBbIM JOKYMECHTOM U
cTpyKTypoii cootsercTBylomero MII-coobmenns. B MII-coobiennnu cogepxurcst MHGopMaims (Harpu-
Mep, KOMY, KOMHS, TeMa), obeccrieduBaeMasi mojb3oBareneM M mpeobpasyeMas Al MIIC B saronosox
MII-coobmenus. OcHoBHAs UHGOpPMALMsl, KOTOPYIO XO4eT MepeJaTh MoJIb30BaTelb (TeNOo NeJ0BOTO IOKY-
MEHTa), COoepXUTcsi B ocHOBHOW yacTH MII-coobmenns. B npeacrapieHHOM NMpUMepe TEO COAEPXHUT
IBa THIIa KONUPOBAHHOMN MHGOPMAIMU: TEKCTOBYIO U (PaKCUMIIbHYIO, — KOTOpbie (GOPMHPYIOT TO, 4TO
HA3LIBAETCS YACThIO Tesa. B o6meM caydae Tesio MIT-coobiieHns MOXET COCTOSITh U3 HECKOJIBKMX YacTel
Tesa, Kaxnas U3 KOTOPhIX MOXeT ObIThb pasMMuHBIM TUIIOM KOOUPOBaHHOM MHGbOpMALUM, TAaKOM Kak
pedeBas, TeKCTOBas1, hbakcUMIUTbHAsA WM rpadudecKas.

93 MIl-yBenoMneHHusd

B ciryx6e MITIC nonp3oBatesib MOXET 3a[IPOCUTH YBEIOMIIEHHUE O IPUEME HITH HE-TIPUeMe COOOLICHUS
nony4yaTesieM. DTH YBEOOMJICHHS 3alpallUBAIOTCS OTIIPABUTENIEM M CO3NAIOTCA B PE3YIbTATC HEKOTOPOTO
JeHcTBUS Monaydatens (TaKoTo, KaK CYMTHIBAHHWE WM He-CUUTHIBAHME cooOlleHus). B onpenencHHBbIX
cily4asx yBeAOMJIEHUE O He-TIpueMe aproMaThdecku cosfgaetcs All-nonydateneM.

12
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Komy: QOpnosy

or: fpomopea
Konuns: Netposy 3aronosox
Tema: Coseuwasne
Cnepyowee coseujaHne 0 paccmoTpe- A
HUW KOHCTPYKUUM M3NENUS COCTOMTCR B
natHuuy. Npocum npoBepuTs Npunarae- Teno
MYIO MOAENb ¥ NOAFOTOBUTLCH K 06CYyX-

ABHUIO NPeANOXeHniA NO NnaHy-rpaduky.

: YacTe Tena
C ypaxeHunem

MNpunoxexune

MM-coobuenve

YacTe Tena

&

 m—

/

Pucynok 9 — Crpykrypa MII-coobItieHUS ISt TUIIMIHOTO AEJIOBOrO JTOKyMeHTa

10 B3ANMOCBA3b CO CIIYXBAMHU ®U3NYECKON JTOCTABKM

10.1 BBenenmue

3HAYMMOCTh CHCTEM OOPabOTKH COOOLIEHUH MOXHO ITOBBICHTB, €C/H COCAMHUTh HX C CHCTEMaMH
dusudeckoit noctabku (PJI) TakKMMH, KaK TPAAHIIUOHHAS MoYToBas ciyx6a. B pesyabrate 3TOro craHo-
BATCA BO3MOXHBIMH (U3MYecKasl NocTaBKa (HanpHUMep, TBepAoH KOIMHH) cOOOIIEHHH, IIOATOTOBJIEHHBIX B
COC, pna nonyvareneii BHe COC M B HEKOTOPHIX CIy4asgX BO3BpAT YBEAOMICHMM M3 ciayx0Onl OJf
COC-ornpasurento. Bo3aMOXHOCTh MOATOTOBKH coobiienuii B cayx6e ®J nns npenocrasinedus B COC
yepez MIID]] noka He obecnednBaeTcs. BoaMoxHocTh B3auMocsasu Mexay ciayxbamu ®J] u OC — 310
daxympraTuBHas BosMmoxHocth COC, mpuemieMas Iia doboro npuMeHeHHs,Takoro kak MIIC. Bce
nonpsoBatend COC 6yayT uMeTb BO3MOXHOCTE CO3[aBaTh COOOIIEHMsS IS Tocaeayloleil ¢pu3nIecKoi
nocrasky. Ha pucynke 10 nokaszaHa GyHKIMOHATbHAS MOAETb 3TONO B3AMMOAEHCTBHS. DIIEMEHTEI YCIYTH,
XapakTepU3yIOIHe BO3MOXHOCTH 3TOH B3aUMOCBSI3H, OTIPEIEIeHbI B MPIIOKEHHH B 1 KiaccuGUUUMpPOBaHE]
B paznene 19.

Cucrema ¢usnyeckoit gocrasku (COJ]) — 310 cucTeMa, ylpaBisieMasi PETMOHOM YIpaB/eHMs,
TPAHCIIOPTHPYIOIIAsl U AocTapigomas ¢puzuieckre coobueHus. Puzudeckoe cooblueHue — 310 GuU3M-
YeCKU 0OBEKT, BKTIOYAIOLIMI B ce6s1 KOHBEPT Nepeadu u ero conepxuMoe. [Tpumepom C®]I sipnsiercs
noyropas cayx6a. IIpuMepoM ¢u3ndecKoro cooOlUeHHs sBAseTcS MUCBMO HAa OyMare M GYMaXHBIH
KOHBEPT, B KOTOPHIi €10 BKJIAIHIBAIOT.

Monyne moctyma ¢usudeckoit gocraBku (MI®P/I) npeobpasyer coobieHne monbioBarens OC B
dusirdeckyio dpopMy. DTOT Tpouecc HasbiBacTCs HUMYECKUM TIPeoGpas’oBaHUEM, TIPUMEPOM KOTOPOTO
ABSETCS paclieyaTka COOOIIEHHMS M €0 aBTOMATUYeCcKoe BIOXEHWe B GyMaxHbli KoHBepr. MJID]]
nepeaaer GpU3MIecKH peobpasoBanHoe coobieHue B CDJI 11 aambHeiiIel peTpaHC/ISILUM U BO3MOXHOMH
dusugeckoii nocTaBKM.
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Pucynok 10 — @ynxkimoHanbHag Moaesb BsauMoleictsus COC-COJ]

MAOD/ MoxHO paccMaTpuBaTh Kak Habop All, rme kaxnemi All uoeHTH)HULMPOBAH TMOYTOBLIM
anpecoM. st Bemonnedus ceoux ¢yakuni MI®/] nomkeH obecneynBaTh B3aMMOJCHCTBUS TIPEIOCTAB-
nenus (ysemomnehusi) u gmocraBku ¢ CIIC u, kxpoMe Toro, B3amMoneitcTBoBaTh ¢ npyruMu All. Takum
obpasom, BzauMocBa3b yeayr OC/®]1 npemycMaTpuBaeTcsl KaK 4acTh CIyXKOBI Tiepenayir COOOLIEHUN.

151 Toro yro6s1 nonszoBarea OC UMeIN BO3MOXHOCTb pacCMaTpUBaTh COOOILIEHUS, TOCTABISEMbIE
¢usnyecku CPJl, cyuiecTByer coorBeTcTBYIOas bopMa ampeca, KoTopasl oniyMicaHa B pasnese 12.

102 OpraHu3alUuOHHBE KOHbUTYypaAaLUH

Ha pucynke 11 noka3anbl BO3MOXHBIE OpTaHU3aLMOHHbIE OTOOpaXeHUs1 GYHKITMOHAJILHOW MOJelH,
oxapaKTepM3oBaHHOI Bbimie. B kaxnoi momenn (A u B) tepmun «permoH DJI» .o3Havaer obnactb
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Pucynok 11 — Kondurypanuu szaumocsasu ciryx6 OC/BI
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OTBeTCTBEeHHOCTH OpraHM3aLiuy, obecnieunsaionieit cnyxoy ®/1. B mogenu A obiacts ®/] rmodyaeT B cebs
PY u CO/. I'panuua Mexay peruodoM PJI u ocransroi yactsio COC — 310 rpanuiia Mexay PY. B
momeau B pernion @] oxsateiBaer Tonsko COJ]; MIAD/] ue xomur B peroH PJI. I'panmia Mexay
pernoroM ®J1 u COC mpoxogur B myHkre, rae MI® nepenaer CP[ pusuIeckue coobILICHHMS.

11 COELOUAJIM3UPOBAHHBINA JOCTYII

11.1 BBenenue

Jng ocymecteienus noctymna mexny COC U opyTuMM cUcTeMaMM U YCIyTaMU CBS3H B (pyHKUMO-
HanbHOU Momemu COC (cM. pucyHOK 1) mpucyTcTBYIOT Momynu goctyna (M/I). Ora monenb mokaseiBaeT
o0LIMIT MOMY/IL JOCTYTIA MEXOY TelAeMaTHieckumMu cnyxbamu u COC.

Kpome ToTO, TIOKa3aH MOAY/IL AOCTyNa HU3MYECKON HOCTABKHU, NIpenycMATpUBAlOIMid husudecKyio
nmocTaskKy coobuenuii COC noaydatenaM G6e3 HeobxonuMocTy TepMUHanbHOTO goctyna K COC. Joctyn
K ycayraM (pu3ndeckoil JOCTAaBKM TIpHEMJIEM AJs Jioboro mpumeHeHus, Bemmonasiemoro CIIC, yepes
MJA®/, oxapakTepu3oBaHHBIH B pazgene 10,

Huxe onucans! apyrue ¢opMEl JOCTYIIA.

112 TeneTeKCHBH JOCTYI

11.2.1 Peecucmpupyemviii docmyn k caysxcée MIIC

Crneluanu3dpoBaHHbIT MOOY/Ib AOCTYMA, OMpeAeNeHHBIN WIS TeeMaTHIecKOro JOCTYIa, — areHT
TeneMaTudeckoil cyx6e1 (ATJIM) crienuanbHo 06CTyKUBaeT TepMUHANBI cyk0sI Tenerekca (TJIT). OtoT
ATJIM npeaycMaTpHUBaeT TeJleTeKCHBIN TocTyT K cnyxk6e MITC, kak nokasaHo Ha pucyHke 7. TexHudeckue
cpemcTBa 3Toro moctyma ompenenenbl B PekoMmenmaumu MKKTT T.330. ATJIM nmaer BO3MOXKHOCTD
[IOJIL30BATENAM TEPMUHANIOB TeJIETEKCA ITOJTHOCTBIO YJACTBOBATE B ciryx6e MIIC.

11.2.2 Hepeaucmpupyemuii (0b6uezo noavsosanus) docmyn k cayxwoe MIIC

CrelHaIM3UPOBaHHbI MOOYNb INOCTYIA, ONpeNeleHHBIA IS TelleMaTHYecKoTo NOCTyNa arcHTa
teneMaTuaeckoil cayx6sl (ATJIM), obecnieunBaeT Takke JOCTYN obllero moib3opaHus K ciayxbde MIIC
1t nosssoBateiell TJIT, KoTophle SIBISIOTCS He3aperucTpHpOBAHHBIMY TIoTb30BaTesisiMu cryxost MIIC. Brto
roKasaHo Ha pucyHke 7. TexHHUeCKHe CPEACTBa 3TOTo HocTtyma onpedeneHs! B Pexomenaaunu MKKTT T.330.

113 TeneXkcHBH gocTyI

11.3.1 Peaucmpupyemoiii docmyn k cayxcbe MIIC

Monyne moctyna cayx6sl teiexc (MITIIK) omnpenensiercd B TEXHWYECKUX PEKOMEHAALUMAX MJIsI
OCYIIECTRIEHH B3aMMOCBSI3H MexXny mnonb3oBatenasmu MIIC u nombsoBatensMu ciyxk6n1 Tenekc. Obec-
rneYeHne cayx6bl 3TMM TUoM M1 — Bonpoc HallMOHAJILHOTO Xapakrepa.

11.3.2 Hepezucmpupyembui (06uezo noaszosanus) docmyn k cayoucoe MIIC

CrendaJM3MpOBaHHBIM MOIOYIb JAOCTYTIA OIpenensiercsl sl OCYIIeCTBACHUS B3aMMOCBSI3M MEXIY
nons3opareisMd MIIC u cimyxGoii Tenekc. Bror M/, KoTophli TipenycMaTpUBaeT OOCTYN OOIIETo
nonk30BaHus K cnyx6e MITC s noabzoBaTesiel CIyX0bI TeJIeKC, SBISIOIIMXCS He3aPeTUCTPUPOBAHHBIMY
nonkzoBaTeNsiMi ciiyxk6b1 MITC, HasbiBaeTcsl MoOyJeM OOCTYIIA CAyXObl TeJieKC OOINETo TOJIb30BaHUS
(MITJIKOII) (cM. pucysok 7). ITons3oBaTternu cITy:KOb! Te/leKC He STRISIIOTCS TI0I630BaTe/siMu ciyx6s1 MIIC,
HO HCHOIB3YIOT HeKoTophle BosMoxHocTH ciayxk0s1 MIIC nis nepenauyu coobuiehuii noabzoarensiM MIIC.
Honszosaremu MIIC MoryT Takke rochbuiatsh Yepes 31or M1 coobiueHHA NONb30BATEMAM CITYKOBI TEIEKC.

IVIABA TPETbSA. BOSMOXHOCTHU COC
12 JIPUCBOEHUE MMEH U AIPECALINA

12.1 BrenecHue

OcHoBHBIM JoruyeckuM o6bekToM B COC, TpeSyiolmM NMpUCBOSHUS UMCH, SBIISIETCS TO/Ib30BATENDb
(oTipaBMTENL M MOMyYaTenb coobieHuit). Kpome Toro, crmcku pacnpeaenenusi (CP) umeror umena s
ucnonb3oBanuss B COC. [Nonbzosarenn COC u CP unentuduumpyorcs umesamu O/I1. Umena O/I1
COCTOST M3 CIIPAaBOYHBIX MMeH U (W) anpecoB O/I1, onuchiBaeMBbIX B JAHHOM pasfierie.

122 CopaBo4YHKE UMEHR

[TonvsoBarenn cayx6s1 OC u CP MoryT 65ITh MASHTHDHIIMPOBAaHBI KMEHEM, HA3EIBAEMBIM CIIPABOY-
HBEIM HMeHeM. C MOMOIIBIO UMEHHU, KOTOPOE NOJKHO COLEPXAThHCS B CIIPABOYHMKE, MOXKHO HAMTU COOT-
sercTBylolmi agpec O/I1. CrpykTypa ¥ KOMIOHEHTHI CIIPABOYHBIX MMEH ONHCAHbl B CTAHAAPTAX CEPHU
FOCT P UCO/MBK 9594.

[lonp3oBatenb MOXET HENOCPEACTBCHHO O6GpamiaThcs K CHCTeME CIPaBOYHUKA [UIS HAXOXICHMS
anpeca O/II nonssosartens wm agpeco O/I1 ywienos CP. B KayecTBe anbTepHATHBbI NOJIB30BATENb MOXET
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HCIIONB30BaTh COPaBOYHOE UM U Noay4uTh Joctyll COC K CIpaBOYHHUKY AJA ABTOMATHYECKOTO pazpellie-
HUs cooTBeTcTBYIO0MIero aapeca O/I1 win anpecos O/I1 B cooTBeTCTBUH ¢ pasnenoM 14.

Ionnzosatens OC unu CP HeoOs13aTeIbHO HOKEH HMETH CIIPABOYHOE MMsI, €C/IM TOJILKO OHO HE
3apETUCTPUPOBAHO B CIIpaBOYHUKE. TaK Kak oOpalllaloTcsl Yallle BCeTO K CIIPABOYHMKAM, OXMAAETCS, 4TO
WIeHTUGUKAIMA ¢ TOMOILIBIO CIIPAaBOYHLIX UMEH CTaHeT Oosee NMpeaNOoYTUTENBHBEIM METOAOM B3aMMHOM
uneHTudUKaumu nosab3osareneit COC.

123 Kmena O/

Kaxnpri nons3oparens OC win CP umeer oqro unu Heckonmbko umeH O/I1. Umst O/I1 copepxur
UMs cripaBoyHUKa, agpec O/I1 1mbo u to u apyroe.

IIpu mpenocTaBleHUM COOOLIEHMSI MOTYT OBITh MCIIOJL30BAHBI JIOO0M M3 KOMIIOHEHTOB WIH 00a
xoMmnoHneHTa uMeHu O/I1. [Ipu Hanmuumy cripaBouyHoro umeHu COC ofpatliaeTcsl K CIPaBOYHUKY, YTOOBI
monweiTaTees onpeaenutd agpec O/I1, KoTopslil oHa 3aTeM OyoeT WCHOJb30BATH TSI MAPLIPYTU3AIUH |
JocTaBKH coollieHus. [Ipu oTCyTCTBHM cIpaBoYHOTO MMEHHM OHa OymeT ucmosib3oBarh aapec O/I1 B
TpeAcTaBIeHHOM Bune. Ecnu npu npemnoctapneHuy uMeeT Mecto U To 1 apyroe, COC GyneT Hcnoas30Barh
anpec O/I1, Ho TlepenaBaTh CIipaBOYHOEe UMS M NPESOCTARISATH NodydaTenio To U apyroe. Ecmu anpec O/I1
HenecTeuTenbHbIM, COC nonpITaeTcs HCHOMb30BATh CIPABOYHOE HMSI B COOTBETCTBHH C BHILIGH3JIOXEH-
HEIM.

124 Aagpeca O/l

Anpec O/I1 comepxur uHdopMaluo, rospossomyo COC ogHO3HAYHO UAeHTUDUIHPOBATEL HOTb-
30Batess A8 AOCTABKW eMy cooOuieHuA Wian Bbimadn yBenomieHusd. (Ipedurc «O/Il» ozHavaer TO, 4TO
TI0JIB30BATENIh MOXET IelCTBOBATh MO0 KAK OTHPAaBUTENDb, TUO0 KaK TMOIydaTe/b COOOHICHHS WIU COOT-
BETCTBYIOLIETO YBEIOMJICHHUS ).

Anpec O/I1 — 310 cOBOKYNMHOCTh MHpoOpMauuu, HassiBaeMol atpubyramu. [OCT P UCO/M3BK
10021-2 onpenensieT HabOp CTAHAAPTHEIX aTpUOYTOB, M3 KOTOPBIX MOTYT cTpouThes agpeca O/T1. Cran-
JapTHBIE aTpUOYTHI 03HAYAIOT, YTO UX CUHTAKCUC M ceMaHTuKa onpeaeiersl TOCT P UCO/MBK 10021-2.
KpoMe cTaHmapTHBIX aTpUGYTOB, WIS 0OCHYXMBAaHUs CUCTEM Tiepefadd COOOIICHUM CYLUECTBYIOT pervo-
HaJIbHBIE aTPHOYTEI, CHHTAKCHC Y CEMaHTHKA KOTOPHIX ONPelesIiOTCsl PeTHOHAMY yIIPaBlICHHUS.

®opmer aapecos O/IT MoryT OLITh Pa3sTUYHBIMHU, KaXAasi M3 KOTOPBIX UMEET CBOE Ha3HAYECHUE:

- MHeMoHm4eckuit anpec O/I1 — obecnedynBaer nmonp3oBaTessa YI0OHBIMA CpefICTBAMU UACHTH(HKA-
LMK TIOAL30BaTeIeH MPH OTCYTCTBUM clipaBoyHyKa, OH MCIIOMb3yeTcsl Takcke [UIsl OTIpefielleHHs] CTIMcKa
pacipenencHus;

- TepMHuHanbHb agpec O/I1 — obGecneyuBaer cpencTsBa MaeHTU()UKAIMY TIoNb30BATENCH C TEPMU-
HaJaMH, OTHOCSIIIIHECS K PasIUYHbIM CETIM;

- mudporoit anpec O/I1 — obecnieynBaeT CPeaCTBa WASHTUGUKALUK MOJL30BaTeNell ¢ MOMOLILIO
1M pOBLIX KIAaBUATYP;

- moutoBhii agpec O/T1 — obGecneunBaer cpeacTBa UOCHTHOUKAIMHK OTIIPABHTENEH U IOydaTesnel
Hu3UIECKHX COOOILICHUH.

13 UCITOJIb3OBAHUE CITPABOYHHKA COC

131 Breaeunue

CripaBo4HUK, onpeacneHHbrii crangaptamu cepun 'OCT P UCO/MOBK 9594, mpenocraBisieT Bo3-
MOXHOCTH, TIOJIE3HbIE PU UCTIONB30BAHUHU U obecTieyeHUH Pa3/IUYHBIX cIyX6 cBasu. B ganHoM pasnene
paccMOTpeH cIocod BO3MOXHOTO MCTONB30OBAHUS CHPABOYHHUKA NIPH 00pabdoTKe coObLICHUI.

BoamoxHOoCTH clipaBoYHHKaA, UCTIONB3yeMble TIpH 06paboTKe COOOLICHMM, ASTSITCA Ha YeThIpe KaTe-
TOPUH:

a) Yno6Hoe I/l TONb30BaTeNs] NPUCBOSHHME MMEH — OTIPABUTENb WIM NOJydaTesdb COOOIIEHUS
MOXeT ObITh ONPENEICH NIOCPEACTBOM €TI0 CIIPABOYHOTO UMEHH, a He MAUIMHHO-OPUEHTHPOBAHHOTO aJipeca
O/I1. B mo6oe spemss COC MoXeT NOTy4MTh MMOC/AeIHee U3 NMepBOro, 06paTUBIIUCh K CIIPABOUYHUKY.

6) Cnucku pacnpegencHusi (CP) — rpymma, cocTaB KOTOpO#l XpaHMTCS B CIPaBOYHHMKE, MOXET
ucriones3osaTeesd Kak CP. OrnpaBurens npocto obecnieynBaeT uMs crucka. B Mecte pacumpenuss CP COC
MOXeT MOJYYUTh UMEHa CIIpaBOYHUKa (U 3aTeM — aapeca O/I1) oTnenbHBIX MoNyYaTeneii Ipy oOpalleHH
K CIIPABOYHUKY.

B) Boamoxnoctn All-nosnyyartens — Bo3MOXHocTH monyyatens (win ornpasurens) COC Moryr
XPAaHUTLCS B €TO dJIeMeHTe cipaBovyHuka. B moboe Bpems COC MOXeT MOMYIUTh 3TH BO3MOXHOCTH (M
3aTeM COOTBETCTBEHHO AEHCTBOBaTh), OOPATHBLUMCEH K CIIPABOYHUKY.

r) AyreHTudMKaLysl — IO YCTAHOBJICHHUS B3AMMOCBA3H MeXIy ABYMsS QYHKIHMOHATBHBIMHA OOBEKTa-
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mu COC (aBymsa ATIC nu6o ATl u ATIC) KaxXaslil U3 HUX YCTAHABINUBAET HICHTUYHOCTE APYTOTO, HCIIONB3YS
BO3MOXHOCTH ayreHTHGUKauuu COC, ocHOBaHHbIE HA XPaHMMOM B CIIPABOYHUKE MHPOPMALUH.

Kpome yrnomsHyTOro BbIlle, TIONL30BATEIh MOXET HENOCPENCTBEHHO O6PAIATECH K CIIPABOYHHKY,
Hanpumep s onpeaenenus agpeca O/IT umu sBosmoxHocteit COC apyroro nonbsosatens. CripaBodnoe
HMs TIo/Ty4aTenst o6ecTieyuBaeTCs UIst CIIPAaBOYHMKA, KOTOPbIi BBIIAET 3anpalluBaeMylo HHPOPMALHIO.

132 DyHKuHHOHaAbHast MoOoOEND

Kaxk AIl, tax u ATIC mMoryT ucnonbs3oBaTh crpaBo4HUK. ATl MoXeT BBOANTL B CIIPABOYHUK CIIpa-
BOYHOE MM 33JaHHOTO ToNyyaTensl ¥ Moay4yaTh U3 cripapodHuka aapec O/I1 monydatensa. AII Moxer nanee
obecnieunts 47151 CIIC u cnipaBounoe ums, ¥ agpec O/T1. ipyroii ATl MmoxeT obecnieunts wist CITC Tonnko
cIpaBOYHOe UM nomydatesisi. 3areM cama CIIC Moxer 3ampocuts B cripaBouHuke anpec O/I1 nonyyarens
U Donucath ero Ha kouBepte. AIIC-oTmpaBuTens OOBIMHO TIPUMEHSET 3TO MMS JIsI IPOCMOTpa afpeca
O/I1, ucnoabp3ysa mpaBo OocTyna, npegocrapieHHoe ATIC.

Ha pucyHke 12 noka3saHa GyHKIIMOHANbHASI MOJEeNb, OTpaxalolas Bce BEIIeCKAa3aHHOE.

ANC I I ACCx
Cucrema ANCk | - :
nepepayu 1 Cucrema
coobuienunn cApagovHKKa
ANC
ANC L_—'i
_i L ACCx

Pucyrok 12 — QyHKIIMOHATBHAS MOIEIb B3aUMOJEHCTBHSA ciipaBounbx COC

133 ®Pusnuyeckue KoHDUTYypaunumu

Ha pucyHxke 13 niokazaHsl HEKOTOpbIe BO3MOXHEIe hu3niecKue KOHOUTYpallny oTipee/IeHHOM BhIlle
dyuKimMoHanbHOH Moaenu. B Tex ciydasix, KOTAa areHT Iojib3opareisa cnpaBodnuka (AIICK) m aredT
crucTeMBbl cnpaBodHuKa (ACCK) Haxogsarcss B GUM3HUECKH OTACIABHBIX CHCTEMaX, MX B3aMMOIEHCTBUSIMH
yApaBisieT CTAHOAPTHBIN [IPOTOKOJ CHpaBoYHMKa, onpenenenHsit B FOCT P UCO/MBK 9594-5. Yacto
xenatenasHo pactonoXurs psaoM All wim AIIC ¢ ATICk/ACCK. Ho Bo3MOXHEBI TaKKe U ApyTHe GhH3U-
qecKie KOHGUTYpaluy.

Cucrtema
obpaboTkn
(oTaenbHbIA
ACCk)
ACCx ACCx
YcTpoitcreo
seoAa/
ANCK ANCx ANCk ANCk 8kibona
AN ANC ANC AR —)B
UutennexkryansHbin Cucrema Cucrema
TepMuHan o6pa6oTkun o6paboTku
(copacnonoxenne (orgensHsie AMC {copacnonoxenHsie
AN v ANCK) n ANCk) A, ANCk, ANC n ACCk)

Pucynok 13 — @usuveckite KoHGUIYpAItHH B3aMMOIEHCTBIS cpaBoyHKos COC
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14 CITUCKHU PACIIPEAEIEHUA B COC

141 BBenesnue

BoaMoxHocTH ncnonb3oBaHus cnucka pacnpeaeneHust (CP) — s1o ¢akyIsTaTUBHBIE BO3MOXHOCTH
COC, obecrieunBaeMbie mocpeacTsoM cayxosl [1C. Pacuivperie CP no3BoJLsieT OTNPaBUTENIO TTepefaBaTh
coO0lIeH e TPYNIIe nonyJareseil ¢ MpUCBOCHHEM UMEHM 3TOH TPYMIe BMECTO TIEPeuUCsIeHUs KaXIoTo U3
OKOHEYHBIX TIoNTyJatesei.

142 CpenmctrBa CP

Cpencrea CP MOXHO 0XapaKTepu30BaTh CIEAYIOIIUM 00pa3oM:

Ynennt CP — nons3opatenu U apyrue CP, Koropble OyayT momy4ars coobiieHus, agpecosantbie CP.

[TpaBo npenoctasnenus CP — crucok nons3oareneh u Apyrux CP, koTopbIM paspeniaeTcs] HCIIONb-
3oBath CP ang nepenaun coobieHuit yiesaM CP.

Mynxr pacmupenuss CP — xaxnuiii CP uMeer oanosHaunsi agpec O/I1. Bror anpec O/I1 unentn-
¢uLUpYyeT MYHKT pacLIUpeHust, KoTopblil saBmstercs pernoHoM wmm AIIC, rme x cnmcky momyyarenen
nobasnsmorcst uMeHa wieHoB CP. Iepen pacuperueM cooblieHUE NEPeHOCUTCS B IYHKT PaCLIMpeHMs,
XaK IIOKa3aHo Ha pUCcyHKe 14,

Bnaneneny CP — nonp3osatelb, OTBETCTBEHHEIN 32 BeneHue CP.

Ane

@ ®
)A(‘_‘/ anc
C @ CP

®

®

fo /2

__,:_A%

(Dnpeaccrasnenne

£

@Aoctaaxa nocne nepeoro pacwuuperns CP

@ Nepepaua

@Aocraaxa fOCNE BTOPOro pacwmpeHns

PucyHoK 14 — PaciupeHue crivcka paclpene/eHus

143 IlpenocTtaBaeHHneE

Ipenocrasnenne coobmenunsi B CP nompo6HO TipenocTaBieHNIo cooblueHus noib3opareno. Ormnpa-
BUTENb MoXeT BKTOYUTh B CP uMa O/I1, cnipasounoe ums, aapec O/IT mu6o v To U gpyroe (nogpobHee
cM. pazaen 12). OTnpasuTeno He 06s3aTebHO 3a00TUTLCS O TOM, YT00BI Hemonb3yeMoe MMst O/I1 6buto
nMereM CP. Onnako, MCIonb3ys 2JIEMEHT YCIyTH «paciuupeHue CP zamnpelueHo», OTIIpaBUTEh MOXET
npemsreTsoBath CIIC pacumpsTs cooblenue, Heu3BecTHEIM o6pa3oM anpecoBaHHoe CP.

144 Wcnons3oBaHue cnpaBouynuka nang CP

CnipaBoYHUK MOXET OBITh UCTIONB30BaH WIM He UCIIONL30BaH /ISl XpaHeHUs MHGOpMalMu O CBOM-
crBax CP. B 3anoMuHaemyio vHpopMaluio MOXeT BXOOUTE crenyomee: wWieHbl CP, Baagenen CP, npaso
npenoctasienus CP u nyHkT pacumperus CP.

145 Pacmupenue CP

B nyHxTe pacimMpeHus OTBeTCTBeHHbIN 3a paciumpenue CP ATIC monxew:

a) IlpocMmarpusats uHdpopManuio o CP, HanmpuMep B CIpaBOYHHWKE, WCIMOAb3ysl MpaBa AOCTyMa,
npenocrasasiembie AIIC. '

IIpumeuanue— Tak Kak 31y dyHkuuio AIIC BHITONHACT B IYHKTe paclinpeHus, obecredetme CP B
COC ne TpebyeT HAUIMIUA I7I00ATEHO B3aHUMOCBA3aHHOTO CIIpaBOYHUKA.
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6) OmpenensTd, NOMYcKaeTCs JIW paclUMpeHHe, NyTeM TIPOBEPKH HACHTHIHOCTH OTIPAaBUTEIS OTHO-
CHTENBHO TipaBa npenocTtaBieHusi CP.

B) Ecnm pacuimpenue paspeluaercs, A4o6aBUTh K CIUCKY monyyatenei cooOmeHus wieHoB CP u
nepenaTh ¥M cooOLIeHHe.

146 THeznoBaHHUE

Kak moxazado Ha pucyHke 14, wienoM CP Moxer Ovrth npyro#i CP. B 3toM ciyyae coo6ileHue
TIpOABHTAETCS M3 MYHKTA pacuidpeHus nopoxaanuero CP nns nanpHeiiiero pacimmpedus. TakuM obpa-
30M, BO BpeMsl KaXIOro paciiMpeHusi K cOOOMEHMIO No0aBIsaioTcsa TOAbKO WieHsbl ogHoro CP.

Bo Bpems pacumipenus BroxeHHoro CP maentwunocTts nopoxzatomero CP (sampumep, CP1 Ha
pHcyHKe 14), a He OTTIpaBUTENS COOOILNEHUA CPABHUBACTCS OTHOCHUTENILHO MPaBa NpPEJOCTABICHUA WICHA
CP (nanpuMep, CP2 Ha pucyHke 14).

Mpumeuanue— Crpykryps CP moryT OHITH onpeniesieHbl ¢ MHOTOKPAaTHOM CCHUTKOM Ha KOHKDETHHIN
rue3gosoll CP Ha pasHbIX ypoHAX rHesnosaHus. [IpenocrarineHue TakoMy nopoxaaiomiemy CP MoXxeT obycroBUTh
IIPHEM [I0JIy4aTeeM MHOTHMX KOIIHA OIHOIO W TOro Xe coobrieHus. TOT Xe pe3yasTaT MOXET OBITh MONYYEH, €CIM
cooBIIeHME aIpecoBaHO HecKOJNbKUM CP, KoTophle MUMET oOIuMi wieH. B3auMocBs3b TakuX KOIUH MOXET OBITH
puinoHeHa B AIT momyvarens u(wu) B XC.

147 PexypcuBHOE ynpaBJeHUEC

Eciu onpenenennstiit CP NpsaMoO WIH KOCBEHHO caM SIBJISISTCS WIEHOM (CHMTyalMsi, KOTopast MOXeT
IEMCTBUTENBHO BOZHUMKHYTL) Wi ecii CP koMOHHHPYIOTCA ¢ Tiepeaapecauye, cOoOIeHHe MOXET Bep-
HyTbCs Has3af B TOT XKe CIIMCOK M MOTEHIIHANLHO GeCKOHEYHO IIUPKYIUPOBaTh. 910 o6Hapyxusaetcs CIIC,
KoTopas IPeAOTBPalllaeT TAKHe CHUTYAlNU.

148 JocTaBKa

TIpu gocTaBKe COODLIEHMS TIONy4aTeNh MOXET ONPENCIUTh, NOMYYMs JIM OH COOOHIEHHE KaK WIEH
CP u 4epes kakoit CP win wertouky CP oH moiyyun 310 coobieHuE.

149 YnpaBneHUEe HHKIOM MaAapUWpPpyTU3aUHUHU

Coob11eHKie MOXET co3iaBaThes B oqHoM pernone/AIIC, pacimpstees Bo BTopoM pernoHe/AlIC u
3aTeM BepHyThCS K uneny CP B nepseii peruon/AIIC. CIIC He GymeT paccMaTpuBaTh 3TO KaK oIMOKY
UMKIA MaplipyTH3amuu.

1410 YBenoMaeHHu s :

VBenoMieHUs O NOCTABKE M He-JOCTaBKE MOTYT BhIpabaTsiBaTbcsl M B MyHKTe pacumpeHus CP
(HampuMep, ecJId OTpHLAeTCS NIPABO NIPEJOCTABICHNUS), ¥ NP NOCTABKE KOHEYHOMY IOIYYATEITIO.

Korga coobutenune, nocrynaioiiee u3 CP, BolpabaTsiBaeT yBeIoMIEHHE, 5TC YBEAOMICHHE T10CHLIA~
erca B CP, 13 KOTOpPOIO MCXOOMUT JaHHOE cooOleHHe. 3aTeM B 3aBHCHMOCTH OT MOJMUTUKH ciucka CP
OyneT nepenasarh YBEAOMICHHUE Biagenably cnucka, CP wim oTnipaBUTeNIO, OT KOTOPOTO MOJYYEHO CO00-~
LIeHue, 1100 TOMY M APYTOMY, KaK NMOKa3aHo Ha pHCYHKe 15.

Ornpasnenne - B ‘ P cP2 KoHeuyHbI
coobBuleHus: Ornpasurent cP nonysatens
Bnapeneuy Bnapeney

Boaepart KoHeuwbii
yBEAOMNCHUA: Ornpaaureik CPIk cp2 k “1 nonyvatens

Pucyuok 15 — VYeegomneuus CP

IIpuMeuaHue— Korga yenoMmineHus MochUIAIOTCS OTIPABUTENIO focle pacimmpedns CP, oH Moxer
NONYYaTh MHOIO YBEJOMIEHMH O NOCTaBKe/He-IOCTABKE IJIS ONHOTO IIONYYATENs, ONpelesIeHHOTO OTIPAaBUTEICM
(camoro CP). OrnipaBuTeNIb MOXET IIOJNYYaTh JaXe HECKONBKO YBEJIOMICHHI OT KOHEUHOTO IIOMYyYaTeNns, eClH STOT
[TOTy9YaTenb HOMYIHI HECKOIBKO COODIEH Il Yepe3 pasiiMuHble CIIUCKU.

1411 Nonurunka o6paborku CP
AIIC Moxer obecnequBaTh WIH He obecreuMBaTh PAsNWYHYIO MOJMTHKY obpaborku CP, T. e.
KOHTPOJIb TOTO, IOJIXKHBL Y YBENOMJIEHMsI, COCTAaBJICHHEIE NpH AocTaBke WwieHaM CP, GbITh nocaadsl Hasag,

7—1703 19



rocCt P 1CO/M3K 10021-1—98

yeped mpenbiayumii CP wim K oTmpasuTenio, eciau Takoil npenpinyiuii CP orcyrersyer, u(unm) K
BIafelIblly ciiucka. Eciiu rmonMTHUKa TaKoBa, YTO YBEJOMJICHHS NOJDKHBI ObITh TIOCTAHEI TOJIBKO BIaJeIIbIy
CIIHMCKA, TOTAA OTNPABUTENDL MOJYIHT YBEAOMICHMS (1P MX 3alIpoce) TOMIbKO BO BpeMsl pacIiupeHHs] 3TOT0
CP. Ins BemosniHeHust 31oro orpadndyenyss CI1C MoxXeT npy BLITIONHEHHH pacllldpeHHs cOpOCHTh 3aIpOChI
YBENOMJICHHH B COOTBETCTBHH C TIOJUTUKOW JAHHOTO CIIUCKA.

15 BO3MOXKHOCTHU COC, OTHOCAIIIUECA K 3AIIUTE NHPOPMALIUU

151 Bpenenune

Pacnipenencunsiit xapakrep COC norpedyeT HanWMuusi MEXaHU3MOB 3alllUTHl OT pasju4YHbIX YIPo3
3a1MTe, KOTOPbIE MOTYT BOSHUKHYTh. HiXe paccMOTpeHBI XapakTep 3TUX yTpo3 U BO3MOXHOCTU IIPOTH-
BOREWCTBHUSA M.

152 Yrposwm samute COC

15.2.1 Yeposwt docmyna

Hoctyn HepeilcTBUTENBHOTO Toab3oBaTenss K COC — ogHa U3 OCHOBHBIX YIPO3 3allUTE CUCTEMBI.
Ecnu HelelcTBUTEIbHEIM MOIb30BaTe/ISIM MOXHO BOCTIPENSITCTBOBATL B MCIIOJIB30BAHUN CUCTEMBI, TIOCTE-
JyIolliasl yIpo3a 3allliTe CHCTCMbl 3HAUYUTCAbHO CHUXKAETCSI.

15.2.2 Buewnue yepose: coobujenusm

BHelH¥e yTpo3bl COOBIEHUSIM, KOTOPBIE UCXOMSIT OT HECAHKIMOHHPOBAHHLIX AT€HTOB, BHELIHHX
IUIs Tlepeaayy COOOIIEHHH, MOTYT NMPOSIBUTHCS CIEAYIOIUMH CTiocobaMHu:

a) MackupoBaHMe — TIOJIb30BaTelb, He MMEIOILIMI JOKA3aTeLCTBA TOTO, C KEM OH O0ILAeTCs, MOXET
OBbITH JIEFKO BBElEH B 3a0JIyXIEHME «CAMO3BAHIIEM», PACKPBIB €My A€IMKATHYIO MH(OPMALIHIO.

6) Moanbukauust cooGLIEHUN — MOLIMHHOE COOBIEHHE, MOAMDUIIMPOBAHHOE HECAHKUMOHUPO-
BAHHBIM arcHTOM IIpH Tlepefade yepe3 CHCTEMY, MOXeT BBECTH B 3a0JyXIeHHe TOoMydaTe/s COOOLIECHU.

B) BocnpousseneHHe — cOOOILEHMS, OTIIPABUTETN U COAEPXXaHUE KOTOPBIX NNOATHMHHBIE, MOTYT OBITH
IPOKOHTPOJIUPOBAHbl HECAHKIIMOHUPOBAHHBIM AICHTOM M MOTIYT OBITh 3aIMCAHBI IS TOCICOYIOLIero
BOCIIPOM3BElcHHsI COOOLIEHUs 3alaHHOMy moiydatemo. Llens Takux ngeiicTBuii — mubo usBiaeds Goblie
uHGOpMALIMH OT 3aJaHHOIO TNoJayJaTessi, MO0 3anyTaTh €T0.

r) Ananus tpaduka — aHanu3 TpabukKa coobmeHui Mexay nompsopareaMu OC MOXET PacKphITh
MOACAYLIMBAIONIEMY OOBEM MAHHBIX (€CNM OHM MMEIOTCs), Iepe]aBaeMBbIX MeXIy IOJb30BATE/ISIMU, H
yacToTy Inepesad. Jaxe ecnu NOACAYIIMBAIOLUIMI HE MOXET OIpedeuTh (HaKTUYECKOE COAEPKUMOC
COOOLIECHUH, OH MOXET TMOJYYUTh HEKOTOPLIN 06beM HHGbOPMALMK, UCXOs1 U3 CKOPOCTH NOTOKA TpaduKa
(HarpHMep: HeTIpepHIBHBIN, NAKeTHbIM, CTIOpalMyecKUi WM OTCYTCTBHE HHpOPMALUH).

15.2.3 Buympennue yzpo3si cooOUenUIM

BHyTpeHHHE YTPo3bl COOBINEHUAM, KOTOPBIE HCXOAST OT CAMMX YIACTHUKOB (QaKTHIECKOH Iepeaadu
COODIIEHHH, MOTYT IPOSRIATHCS TIPUBEICHHBIMU HUXE CIIOCOO6aMM:

a) OTpullaHMe COOOINEHHI — ONMH U3 YIaCTHUKOB (haKTUYECKOH Mepefayd MOXET OTpHLATh ydac-
THe B Niepeadye. DT0 MOXKET HMETh CEPhe3HbBIE OCIIOXKHEHUSI, eC/IM (PMHAHCOBLIE TPAH3AKILIMH BBIMOIHSUIACH
yepe3 COC.

6) Hapyiuenuve ypoBHS 3alllUThl — eci perHoH ynpasiaeHusi B COC ucnonb3yeT pa3iudHble yPOBHH
CEeKpeTHOCTH (Hampumep: oOliasi, TIepCOHATbHAS, YACTHAS M CEKPETHOCTh (UPMBI), TO TIONB3OBATCISIM
JIOJDKHO OBITH 3allpellleHo MOCHUIATh MUIM TIOIYyYaTh KaKue-TM00 cooOllieHUs ¢ HeaAeKBaTHBIM YPOBHEM
CEKPETHOCTH, €CJTH He TOCTUTHYT KOMIIPOMMCCA B 3alllTe PerHOHA YIIpaBIcHUs.

15.2.4 Yeposvr xpanusuwy dannox

COC uMmeeT psn XpaHWIHLI JAHHBIX, IPUMEHUTEILHO K KOTOPBIM HOIKHA OBITH MpenycMOTpeHa
3alIUTa OT ONMUCHIBAEMEIX HIDKE YTPo3:

a) Monndukaimsa MapIIpyTu3aud WHGOPMAIMY — HECAHKIIMOHHPOBaHHAS MOXU(pHKALIAS COAEP-
KMMOTO CIpaBOYHMKAa MOXET MPUBECTH K HENpPaBWIBHOMY MapilIpyTy cOOOIICHUH WIHM JaXe UX ToTepe,
IIOCKOJIbKY HECAaHKUMOHHPOBaHHAs1 MOIUGUKALIMS XpaHIIHINA JAaHHBIX C 3alepXaHHON JOCTAaBKOR WIH
VOEPXaHWE NAaHHBIX TaMATH [ JOCTaBKM MOTYT BBECTH B 3a0JyXKOCHUE WIM 3alyTaTh 3alaHHOTIo
noJIydaTess.

6) IIpexneBpeMeHHOE BOCTIPOM3BeNCHHE — HECAHKIMOHMPOBAHHBIA areHT MOXET CO34aThb KOIHIO
COODLIEHUS 3afepXKaHHON JOCTABKHU U 1OCTATh 3TY KOTMIO 3aJaHHOMY TOJy4YaTeIio, I0Ka OpUTUHAT Bce
elue yaepxupaercsa g goctaBki B AIIC. D1o Moxer BBecTH B 3abnyXIeHHe TIOIyyYaTeENs COOOLIEHUS,
KOTOPBI OTBETHT OTNPABHUTE/IO COOOLICHHUS, KOIAa OH ellle He OXHWIOACT OTBeTa, WIH NPOCTO HEBEPHO
COPHEHTHUPYET WU 3aIlyTaeT 33aJaHHOTO IoJTydaTesd CooOIeHHH.
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153 Moaenp 3aWIUTE

Bo3MOXHOCTH 3aiUTEl MOTYT OBITH OOecTieYeHbl TyTeM PACIIUPEHHUS BO3MOXHOCTEN KOMIIOHEHTOB
COC g BKNIOYEHUs! PA3IMYHBIX MEXAHHU3MOB 3AILMTLL.

CyllecTBYIOT [Ba acleKTa 3allyThl pH 06paboTKe cOOOIEeHUN: YIpaBlIeHne U aAMMHHCTPUPOBAHUE
3AUTON JOCTYTIA ¥ 3alUTa OOMEHA COOOUICHUSIMH.

15.3.1 Vnpaenenue u aomunucmpuposanue 3awumoii docmyna

B paznene 15 paccmarpuBaeTcsl co3naHue ayTeHTHDUIIMPOBAHHOM JIOTHYECKOM CBSI3H MEXIY CMEX-
HBIMH KOMIIOHCHTaMM M YCTAHOBKA IapaMeTPOB 3aIlUTHI 3TOH CBS3U. DTO MOXHO NPUMEHHUTH K 10601
nape KOMIIOHEHTOB B cucTeMe o6pabotku coobwenuii: AII/AIIC, AIIC/AIIC, XC/AIIC u T. 4.

15.3.2 3awuma obmena coobuenusmu

B paznene 15 paccMarpuBaeTcs TpUMEeHEH e BO3MOXHOCTEH 3a11IMTHI A1 32T coobmmeHui 8 COC
B COOTBETCTBUHM C OIIpeldeeHHOM NOMUTUKON 3auiuTbl. Cioga BXOAAT 3JIEMEHTHl YCIYT, ITO3BOJIAIOIINE
Pa3TUYHBIM KOMIIOHCHTAM MPOBEPSATh UCTOYHUK COOOLLEHUH U UEJIOCTHOCTD HX COACPKUMOTO, U 3JIEMEHTEI
YCIIYT, TIPENSITCTBYIOLIHME HECAHKLIMOHUPOBAHHOMY PACKPBITHIO CONEPKHUMOIO COOOICHM.

B yactHOCTH, paccMaTpUBaeTCs TIPUMEHEHUE CPEACTB 3alUUThI IJIs1 3aIIUTbl COOOIICHHH, HETTOCPE-
CTBEHHO TIPEIOCTABJICHHBIX CHCTEMe TIepelladdl COOOIICHUN arcHTOM MOJIb30BaTessl, XpaHUIUIIEM co0G-
wWeHu# uaM MonyJeM Hoctyma. He paccMmarpuBaeTcsl NpUMEHCHHE CPEACTB 3alUThl IJIsSl 3alllMThl
B3aMMOCBSI3H MEXIy ITONL30BATE/IIMU M CHCTEMOM 006paboTKU COOOGINEHUN WIN B3aMMOCBSI3EH MEXTY
nonpzopatesaMu OC (Gopliast 9YacTh B3aMMOCBA3el OByX monb3oBaTesiell OC 3amuiiaercss MexXny IByMs
AIl). Takum ob6pa3oM, 3aliuTa oOMeHa cOOOLIEHMSIMH HenpUMeHHMa, HanpuMep, K 0OMeHy OaHHBIMU
MeXIOy yIaJeHHBIM TEPMHUHAJIOM Mojb3oBaTessi M ero All Wi K B3aUMOCBSZH MEXIY TepMHHATLHBIM
00OpYIOBAaHMEM STHX IOJb30BaTeNeH M APYTUMH Tonb3oBatesiaiMu B COC.

MHorue 371eMeHTH YCIYTH 3allUThl 06MeHa COOOUIEHUAMH 00ecTeYrBalOT BOZMOXHOCTD 3allUThl B
HAIIpaBJICHUH OTIIPABUTETDb — MOTYYATETIO H TPeOYIOT MCTIOIB30BAHUS areHTOB TOJBb30BATENIsI C BO3MOX-
HOCTSIMM 3aliuThl. OHM He TPeOYIOT UCIIONL30BAHHUS CHCTEMBI Tlepelady COOOIMEHUH ¢ BO3MOXHOCTSIMH
sa1muTel. [HampuMep, CeKpeTHOCTDb CONEPXUMOTO MOXET OBITh obecredeHa myTeM LG poBaHHUS COACPKM-
MOTO COOOIIEHHs OTIIpaBUTENEM U ero el poBaHUS MOJAYIATEIEM ¢ Pa3TUYHBIMHU ITapaMeTpaMM 3alllH-
TbI, MiepeAaBacMbIMM BHYTPH KOHBepTa cooOHIeHHs. Takoe cooblieHHe MoxXeT niepeaaBatbest aoboi CIIC,
KOoTopasi MoXeT oOpabarteiBaTh (opMaT cofepxXuMoro (HedopMaTHpPOBAHHBIC OKTCTHI) U <«IIPO3padHO»
00pabaTHIBaTh MOJISI 3aAIIUTHI B KOHBEPTE. ]

HexoTophle U3 31eMeHTOB 3allNTH COOOIICHUI OXBATLIBAIOT B3aUMOACUCTBHUS C CUCTEMOH Nepeaayu
COODIIEHHUHI U TPeOYIOT UCHIOIL30BaHUA ATeHTOB IepeladyH cooOLIeHM# ¢ Bo3MOXHoCTsIMH 3amuThl. (Ha-
npuMep, GeccOpHOCTh TpenocTaBieHus Tpedyer, yrodbl ATIC, KoTopoMy HpedocTaBICHO COQOIICHHE,
MMEJI MEXaHU3M TeHepallul MOATBepXKIeHHUs IO/ TPeJOCTABICHMUS.)

HexoTopble 13 371€MEHTOB YCIIYTH 3alllMThl OOMEHa COOOIICHHUSIMU, TaKMe KAaK pa3MeTKa 3allliThi
coobienuit, mpuMeHUMEI K XC, a Takke K All u AIIC. OgHako B obiieM ciaydyae XC npo3paqHo ISt
CPENCTB 3alllUThI, IpUMeHUMBIX MexXny All oTnpaBureneit U moayvyaTencil.

B Tabnuue 2 mokazaHo Ha3HA4YCHHME BJEMEHTOB YCIAYTHM 3alllUThl OOMEHa COOOIeHHUAMH. 31ech
OITUCAHBI JIEMEHTbI YCIYTH, C TOYKHU 3peHUs KoTopblx KoMnoHeHT COC sBisieTcsl «IOCTAaBIIMKOM» WU
«TI0JIB30OBaTeNeM» CIyxXk0b1 3aliMThl. HanpuMmep, ayreHTMGUKAUMS UCTOYHHKA 30HA obecmeynBaeTcs Mo-
coutaoM All u Moxet ucnosibs3zoBatbes AIIC, Yepe3 KoTopele IPOXOIUT 30H/,.

Hacrosmas gacte [OCT P UCO/MBK 10021 xapakrepusyer Ucnonb3oBaHue ciyx6 sarursr All,
XC u AIIC. Criocob mpUMeHEHHsI 3TUX CPEACTB K MOIYISIM JOCTYIIa SBIAETCs TIPpeAMETOM AaIbHEHIIEro
U3YICHHS.

Ta6numa 2— ObeciedeHye X KUCIIOIL30BAHME 2JIEMEHTOB YCIYTH «3alllUTa 06MeHa coobIIe HUSMU»>
komroHexTamMu COC

Tocbutaommit Hony4yaronuii
BreMeHT yCIyTH nons3osaresis CIIC cne nons3oparens CI1C
AyTeHTHGUKAIMA OTTIPABUTENS COOBIIEHUS I1C IT 11
AyTeHTUUKAIIUA OTIIPABUTENS OTYETA I1 I1C —
AyTeHTHUKAIMS UCTOIHHUKA 30HIa Iic II —
ITonTBepXneHMe NOCTABKUA I1 — I1C
[MoxreepxneHue npeaocTaBiIe HIA I I1c —
Vipasnenie 3allMToi gOCTyIIa I1c I1 I1C
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OxoHnuanue mabauyst 2

Tocwutato i Tomy4atomuit
DIeMEHT ye1yTH nonb3oBarens CI1C cne HOHL3§§:T6HI;ICHC
HenocTHOCTD cOTEPRUMOTO I1c — 11
KoudpuneHIHaIbHOCTE CONEPXUMOTo I1cC — II
KoubueHIMaIbHOCTE ITOTOKA COOBIIeHMI I1C — —
enocTHOCTh NOCIEOBATEILHOCTH COOBIICHMH I1C — 11
BeccrropHocts oTnipaBuTens §(® — I
BeccriopHocTs npenocTarRieHUS I1 Iic —
BeccriopHocTs toctaBku II — Ic
Pasmerka 3ammurel coobiienus IcC IT I
O60o3navenns: [IC — s71ot KommoHeHnT COC gBisgeTcd mocTaBInuKoM yeiryTH; [1 — arot komrioneut COC gpnsercst
[TONB30BaTeIeM YCIIyTH.

154 BosMoxXxHocTH 3amurse COC

DreMeHTHl YCIYTH, XapaKrepuayioliiwe cpeacTBa 3ammtbhl COC, onpepeneHsl B npuioXxeHuu B u
xiaccudupoBansl B pasnene 19. Hixe npuBeneHo oblliee oNMMCaHWe 3THX Bo3MoxkHocTe# 3amute COC.

AyTerTrdUKAaIs OTIIPABUTENA cOO0IeHHs MO3BONAET onydaTeno uinn moboMy AIIC, yepes ko-
TOPHI TIPOXOOMT COOBILICHHE, ayTeHTH(hHLMPOBATh MOCHTUYHOCTh OTIIPaBUTENSI COOOLICHHSI.

AyreHTHMKAIMSA OTTIPABUTE/I OTYETA TO3BOJNSET OTNPABUTENIO ayTCHTUM(MUUMPOBATh HCTOYHUK
OTYeTa O JOCTABKe/HEIOCTABKE.

AyTeHTH(UKALMS OTIIPaBUTENSI 30HAa To3BonsieT JodoMy AIIC, yepe3 KOTOpPBIH NPOXOAWUT 30HI,
ayTeHTHOHUNPOBATh HCTOYHUK 30HAA.

IMTonTBepXIcHME JOCTABKH TIO3BOJISIET OTTIPABUTENIO COOOIEHUSI ayTeHTUDMLHMPOBATh JOCTABJICHHOE
coOBIIEHHE, ETO COAEPXHMMOC M MACHTHYHOCTD ToNydaTesis(ei).

[NoaTBepXaeHNe NIPEAOCTABICHHS TI03BOJIAET OTIPABUTENIO cOOGIICHUSI ayTeHTU)ULMPOBATh TIPEo-
craBnedue coobmeHuss CIIC mig 1o0CTaBKM NEPBOHAYAIBHO Olpefe/iecHHOMY(BIM) TIOTY4aTeTIo(sIM).

VopasieHue 3aliUTOM AOCTYTIA MIpeAYCMATPUBACT ayTCHTUDHUKALMIO MEXIY CMEXHBLIMU KOMIOHEH-
TaMH M YCTAaHOBKY KOHTEKCTa 3aLIUTSI.

[IenocTHOCTE COAESPXHUMOTO MO3BOMSET TIOMYYATe0 YOSTUTECS B TOM, YTO MCXOAHOE CONEPXUMOE
co001IeHNs He OBUTO U3MEHEHO.

KoHduaeHIHanbHOCTh CONEPXHMOTO NPenoTBpaliaeT HeCAaHKITMOHUPOBAHHOE PACKPBITUHE COAEPXHU-
MOTO COOGIIICHHS TeM, KTO He SIB/ISeTCsl 3alaHHbIM TOJTyJaTesieM.

Kon¢pHoeHIIManbsHOCTh NOTOKAa COOOIICHUIN T03BOJISIET OTHPABHUTENIO COOOILIEHHUs CKPBITh MOTOK
coobuienuit nocpencreoM COC.

[lenocTHOCTE TTOCTAENOBATEILHOCTH COOOLIEHHUI MO3BOJSIET OTNPABUTENIO OOECNEUUTDh TOTYJaTesIo
MOATBEPXKIECHHUE COXPAHHOCTH TIOCTIGAOBATEILHOCTH COOOIICHNI.

BecclopHOCTh OTIpaBUTeNsT obecledrBaeT MOMyqaTe (M) COOOIIEHHU MOATBEPKACHHE TOTO, UTO
cooblIeHNe (M €To colepXUMOoe) 3aIIMIIEHO OT JIOObIX MOTILITOK OTTIPABUTE/IS JIOKHO OTPHUIIATE MOCHUIKY
COOGUICHUST WIH €10 COAEPKUMOTO.

BeccnopHocTh nocTaBky obecnieyuBaeT OTHPABUTENIO COOOLICHUS TIONTBEPXICHHE NOCTABKU COQ0-
IIeHHs, KOTOPOoe QODKHO 3alllIaTh OT JHOOOH MOIBITKH TIOMyYaTesIst A0XKHO OTpHIIaTh MOJIydeHHe Co00-
IIEHUS WIH €TI0 COUEePXXUMOTO.

BeccnopHocTh mpenocTaBieHUs] obecTieuUBAeT OTIPABHTEIIO COOOLIEHUS TIOATBEPXKICHHUE IIPEIo-
CTaBJICHUSI COOOMLICHUS, KoTopoe OymeT 3ammuate oT do6od mombitku CIIC noXxHo orpuuarh, YTO
cooObleHHe IpefocTaBIeHo AL JOCTAaBKH MEePBOHAYATBHO 3aJaHHOMY(BIM) TIONYJaTeNo(sIM).

Pa3zMerka 3aI10UTh] COOOIIEHUT 00ecTieuBaeT BOZMOXHOCTD KacCU(MHUKALIMA COOOIIECHMSI, YKA3bIBasI
€r0 YYBCTBUTEILHOCTH, KOTOpasi ompepesisieT o0paboTKy COOOIICHUS B COOTBETCTBHU C JEHCTBYIOLIEH
TIOJIUTHKOM 3aLlUTHI.

155 YopaBneHnude 3allUTOH

ACTIEKTBI CXeMBI YTIPaBICHHS aCHMMETPUYHBIMA KIIOYaMM U1 oGecTieyeHus YIIOMAHYTBIX BO3MOX-
HOCTEH TIpeflyCMOTPEHbl OCHOBaMM AyTCHTUGHKALIMM CHCTEMBl CTIpaBoYHMKa, onmucaHHbiMu B [OCT P
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NCO/MBK 9594-8. CripapoyHMK XpaHuT Ansi nojib3opareneil OC cepTudHLMpoBaHHbIE KONHU KIIOUEH
o6I1ero NoaL30BaHUs. DT cepTHMUKATHI MOTYT GBITH HCIIOJIb30BaHBI B MEXaHU3MaX KOHDMIEHIIHAEHOCTH
IAHHBIX ¥ LIEJOCTHOCTH JAHHBIX IS obecredeHUs ayTeHTM)UKALMU U cOOeHCTBUS OOMEHY KMoYaMHU.
CepTudHKaThl MOTYT CYHUTHIBATLCS M3 CTIPABOYHUKA IYyTEM UCIOJb30BAHMS MPOTOKOJIA JOCTYNA K CIpa-
BOYHMUKY, Kotophlit ormucad B TOCT P UCO/MBK 9594-5.

Jlpyruie THIBI CXeM YTIpaBJIEHHsl KII0YaMH, B TOM YHCIIe CHMMeETpUYHOe WudpoBaHue, Ui obecrie-
YeHMsI CPeACTB 3alUTHLI MOTYT OLITh TeMOii Oynyleil craHIapTH3alUN.

156 3asucumMoctu samuten COC

Ecly B pe3yibTaTe MCIIONL30BaHMs BoaMoxHocTell 3awutsl COC BO3HMKAIOT KaKue-TM00 3aBUCH-
MOCTH, TIOC/IEAOBATe/IbHOCTH WIH OTpaHM4YeHHs], HanaraeMble Ha aApyrue sosMoxHocTu COC (Hanmpumep,
HA CIUCKM, pacTpefie/IEHUsT MM NMPeoOpa3oBaHUs), TO BCE 3TO JOKHO OBITh NPEAYCMOTPEHO B CTPATETHH
3aumTe. Hanpumep, cTpaTerust 3allMThl MOXET OTIPENETMTD, YTO JOJDKEH BCETNAa BBIOMPATLCS 3MEMEHT
YCIIYTH «3aIIpeT NpeoOpasoBaHUs».

AGcTpakTHas MOZE/b 3alUMTHI Nepefadu coobiueHuii onucada B pasgene 10 TOCT P UCO/MBK
10021-2, B 9acTHOCTH B moapasaene 10.1 onycaHa KOHLENIUS CTPATETMH 3a1lHThI.

16 IIPEOBPA3BOBAHUE B COC

CIIC o6ecnieunBaeT pyHKUMHU NPeobpa3soBaHusl, O3BOJSIOIINE TI0IB30BATEIISIM BBOAUTh COOOLIEHUS
B OMHOM WM HECKOJbKHX KOAMPOBAHHBIX (popMaTax, HA3bIBAGMBIX TUTIAMH KOJMPOBAHHOHN MH(pOpMalUK
(TKH), u noctapnars ux B Apyrue TKU, 4To6b1 0XBaTUTh NOIB30BATENIEH C PA3TMIHBIMUA BO3MOXHOCTIMU
ATl v Tunamu TepMuHanoB. Baaronaps stomy CIIC yBennuuBaeT BeposITHOCTb JOCTaBKM, IIpUCcTIocabinBas
cooBIIEHIE K BO3MOXHOCTAM TepMuHana nonyvatens. TKH, cranmaptusoBanHsie B COC, nepeyncieHsl
B NCO/MDK 10021-4. [Ipeo6pasoBaHusl U UCTIONB30BAHUE IJEMEHTOB YCIIYTH, OTHOCAINMXCS K Ipeobpa-
soBaHuIo, goctynmHbl wis TKU, He ompeneneHHbix B MCO/MBK 10021-4, omnako obecreuynBaeMbIX
HEKOTOPBIMH PETMOHANBHBEIMU MOMYJISIMU JTU60 ABYCTOPOHHE MEXAY 3THMHM MOAYISAMH, JUOO B CaMOM
MonyJe.

Momszoateny OC MOryT B HEKOTOPOIi CTeNIEHH YIIPABISTH IPOLECCOM IpeoOpasoBaHusl C IIOMOLILIO
PasJINYHBIX 3MEMCHTOB YCJIYTH, KakK omnpeaeneHo B npuwioxeHuu B. Ciona BXOAUT BO3MOXHOCTL I0JTb30-
BaTeJIs 3alIpalliuBaTh TpebyeMoe IpeobpasoBaHue SIBHO WIM o yMon4aHuio, 9robbr CIIC Morna onpene-
JIUTH TIOTPeGHOCTD B TIpeoGpa3oBaHMK U THUI BLINOJIHsIEMOTo NpeobpasoBanus. KpoMe Toro, nons3oBatenn
MOTYT 3allpallliBaTh OTCYTCTBUE MPeoOpasoBaHMiA, €ClIM B pe3y/IbTaTe MPOM3OHIET MOTepsi HHGOPMALIMK.
Korga CIIC sbinonnsier npeobpaszopanue cooblueHus, ona nHdopmupyer All, KoTopoMy nocTasisercs
IaHHOE COOOILEHUE, O TOM, YTO NPOMCXONMT Mpeobpa3oBaHre U KaKUMHU Obl nepBoHavanbHble TKH.

[Ipouece mpeobpazoanuss MII-cooOlueHUI MOXeT BBIMOMHATLCS HAl YacTIMHM Tela KOHKPCTHBIX
TUIIOB, €CJIM OHM MMeIoTca B coobleHun. OOLIMe acTeKThl Npeobpa3oBaHMsi U KOHKPETHBIE IIpaBUiia
npeo6pazopanua Mexay pasinuabiMu TKU nonpo6Ho onucansl B Pexomenpamu MKKTT X.408.

B Pexomenmaumun MKKTT X.408 paccMorpeno npeobpazopanne crenyiomux TKHU: tenekc, Teket
MKS35, tenerekc, I'3 dake, I'4 knaccl, Buneoteke, pedeBast ”HGoOpMalvs ¥ CMEIIAHHBIA PEXUM.

17 PABJEJ 17 coorsercreyomeid pekoMenganmd MKKTT He gBidgerca 4YacThio HacToAHIero
cTaHaapra.

I'JTABA YETBEPTAA. DJIEMEHTDI YCIYI'U
18 HASBHAYEHUE

ONEeMEHTBl YCIYTH — 3TO ONpeHc/icHHble ocobenHocTH, GyHKUHMM WiM Bo3dMmoxHoctu COC. Bcee
aneMeHTsl yciayrd, npumesuMeie ¢ COC, onpeneneHbl B NpWiIoXeHUH B, roe oHM mepeyncieHbl c
COOTBETCTBYIOIKMM CIIPABOYHBIM HOMepoM. Peammsanus sTux snemMenToB yenyrd 8 COC onucana B Apyrux
yactax 'OCT P MCO/MBK 10021.

DNIeMeHThI YC/IYTH CBA3aHBI C PaslIMYHBIMU ycayramu, obecneduaeMbiMu B COC. CymlecTByior
BIEMEHTHI YCIIYTH U1 CJIyK0BI Ilepelaul COOOLIeHMIA, KOTOphIE MPEeAYCMATPUBAIOT 6a30BBIC BO3MOXHOCTH
nepefady u npueMa coobumeHui Mexay All. CylecTBYIOT 57eMEeHTBI YCIYTH 471 CTYX6bI MEXIIEPCOHATh-
HBIX COOOINEHUH, KOTOphIe MpPeAycMaTPHBAIOT Nepefady M IpPUeM COOBIIEHMI MeXIy OIpeNeTeHHBIM
kiaccoM All, HaspBaeMbix AIT MIIC. CyluecTBYyIOT 37€MEHTH YCIyTH WIS CTYKObI hUMUIECKOM JIOCTaBKH,
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no3BosistIolMe Mosp3oBareasiM OC MochutaTh COOOIUEHUS W TOCTABIATh UX 110 (GU3MUYECKOM cpele MMoJib-
3oBatessiM He-OC. CylecTBYIOT 2JIEMEHTHI YCJIYyrH, JOCTYITHBIE CIELIHAIBHO VIS UCITOJb30BAHUS XpaHU-
TN COODIUEHUIA.
Yenyru juist cayx6sl MITC 0XBaTBIBAIOT Te 3j1eMEHThI, KOTOphIe HOCTYMIHBI M ¢y:k0nl [1C, ciyxOmI
@]l u xpaHuaMIIA COOOIIEHUH, a TAKXE JIEMEHTBI, CIIELMaIbHO IPUMEHMMBIE K cityxk6e MIIC.

B Ttabauue 3 nepeuucaensr Bce uMmerwomuecsi B COC 31eMeHTH YCJIYTH U IIOKa3aHO, ¢ Kakoil M3
oIpele/IeHHbIX B JAHHOE BpeMs ciyxk6 oHu cBs3aHbl — ciayx6oit T1C, cnyx6oit MIIC, cnyx6oit @/, wnu
oHM crielM(pUUHBI TSI XpaHUIHULIA COOOIIEHUI, KpOME TOrO, JaHA CChUTKA HA COOTBETCTBYIOLUEE OIPEsie-
JIeHHE B IPHWIOXeHUU B.

Taonuuwa 3— Bnemenrts ycnyru COC

24

DIeMEHT YCITyTH Inc MIIC [0 XC np?a?:)?x];:: B

VYnpaBieHne AOCTYIIOM X B.1

HononHutensHoe Gpusndeckoe H306pakeH e X B.2

PaspeleH aanrepHaTHBHRIN NOIyYaTeNb X B.3

HasHayeHne anbTepHAaTMBHOIO NMOAyYaTess X B.4

YkKazaHHe ITOJJHOMOYHBIX TIOJIb30BaTeNeH X B.5

YKazaHue aBTOIPOIBHKEHUS X B.6

bazoBoe dusnyeckoe UzobpaxeHue X B.7

YkaszaHue nouyyatensi «CIenoi» KoMK X B.8

Vka3anue wndpoBaHUA YacTH Tena X B.9

KoHduaeRLUHAIBHOCTh COAEPKHUMOTO X B.10
ITenocTHOCTD COMEPKUMOTO X B.11
YKa3zaHue TUIa COAEePXUMOTO X B.12
3anpeT npeobpazoBaHus X B.13
3anper npeobpa3oBaHUA U3-3a HOTEPH HHPOPMAIIMH X B.14
VYkaszaHue o npeobpa3oBaHUH X B.15
JlocraBka yepes NoYTOBOE OKOLIKO X B.16
HJocTaBka yepe3 MOYTOBOE OKOIINKO C M3BEIICHHEM X B.17
YKazaHye MepeKpeCTHRIX CChIIOK X B.1§
3agepXaHHast JOCTaBKa X B.19
AHHYJIHpPOBaHUE 33JEPXaHHOMN JTOCTABKH X B.20
YBenoMieHue o J0CTaBKe X B.21
Yxa3aHue OTMETKH BpPEMEHHU JOCTaBKH X B.22
JlocTaBka yepe3 6ropodakcHyio cayKoy X B.23
O6o3HaueHNe noTyyareis CIPaBOYHLIM UMEHEM X B.24
PackpbiTie Apyrux nony4arenei X B.25
Yxazanue npeapicropuu pacuunpenus CP X B.26
3anper pacuumpenusa CP X B.27
Cnyx6a sxcnpecc-noutsl, EMS X B.28
YxazaHue NaThl MCTEUEHHUSA CpOKa X B.29
SBHoe npeobpaszoBaHne X B.30
Yxaszanue npoaBuHyroro MII-cooGuieHuns X B.31
CreneHp BHOOpa NOCTaBKU X B.32
YaepxaHue I TOCTABKH X B.33
Hesasnoe npeobpasoBanne X B.34
VkazaHue BaXHOCTH X B.35
YKa3aHue HEemoNTHOM KOIUU X B.36
Haenrudukamms MII-coobiueHus X B.37
YKaszaHue a3bika X B.38
O6o3HaueHne MocNeaHeN JOCTaBKH X B.39
KonduneHunanbHOCTh MOTOKA COOBIEHHH X B.40
Hapentuduxauus coodiueHus X B.41




Oxonuanue mabauypt 3
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Cchulka Ha ]
AneMeHT YCIIyTH Inc MIIC (O] XC nprToxerye B
AyreHTHbUKAIMSA OTIIPaBUTEIS COOOIEHUS X B.42
PasMeTKa 3aIlMTHI COOOITIEHUS X B.43
LleocTHOCTD TOCIENOBATEIRHOCTH COODIIeHIIA X B.44
Perucrparmus B XC X B.4n
MHoroaapecHas ZocTaBKa b B.45
MHorogacreroe Tejo X B.46
YBenomiieHUe O HEIOCTABKE X B.47
VKazaHue 3anpoca YBeAOMIICHUS O HelIpUeMe X B.48
BeccriopHOCTh HOCTABKH X B.49
BeccriopHoCTh OTIIpaBUTENA X B.50
BeccrmopHOCTh IMPEeAOCTARTCHHUS X B.51
VYkazanue 06 ycTapeaocTd X B.52
OObryHas mnovra X B.53
VkazaHMe MNepBOHAYalBHEIX THUIIOB KOAUPOBAHHOM| X B.54
| uHGOpMAIIMH
YKazaHue OTIIpaBUTENIA X B.55
ANBTepHaTUBHBIN 0JIyqaTellb, 3alpolIeHHbIA| X B.56
OTIIpaBUTENEM
Yeenomnerne COC o ¢pusmieckoit zoctaBke X B.57
Veemomnerne CO/I o dusmaeckoil nocranke X B.58
Dusirieckoe MPOABIDKEHNE paspelieHo X B.59
Dusnyeckoe MPOABIDKEHHE 3allpellleHO X B.60
3anpeT yBeOOMICHUS O HeOCTaBKe X B.61
VkazaHHe OCHOBHBIX Ioiydaresiell W IofydaTeseit X B.62
KOIHAA
30Hn X B.63
AyrenruduKalys OTIIPaBUATES 30HIA X B.64
[ToxreepXxaeHe TOCTABKH X B.65
IToarBepXneHHe MIPEIOCTABICHUS X B.66
VKazaHue 3aIrpoca YBeIOMJIEHUS O IpHEMe X B.67
Tlepeanpecalis 3ampellleHa OTIIpaBUTeIEM X B.68
[epeapecals MOCTYIAOIIMX COOOIeHUMN X B.69
Perucrpupyemas moyra X B.70
PerucrpupyeMast 1109Ta «IHIYHO — ajpecary» X B.71
VkazaHue 3ampoca oTBeTa X B.72
Vkazanue orBedaroniero MII-coobriieHus X B.73
AyTeHTHGUKAIINA OTIPaBUTENA OTIETA X B.74
3anpoc angpeca IPOABVIKEHUS X B.75
3anpoIueHHEI METOJl IOCTaBKU X B.76
OrpadudeHHas JocTaBka X B.77
Boaspar comepxumoro X B.78
VYupasneuue 3alyToil H0CTyIa X B.79
VYKa3aHue YyBCTBUTEIHHOCTH X B.80
CrieraibHasgd TOCTaBKa X B.81
CHrHamM3anys COCTOSHUS XPaHUMOTO COOOIEHUS X B.82
ABTONPORBIDKCHUE XPaHUMOTO COOBIIeHUS X B.83
AHHYITAPOBaHWE XPaHUMOIO COODIICHUS X B.84
W3BiedeHme XpaHUMOTO COODIIEHH X B.85
JIUCcTHHT XpaHUMOTO COOBIIeHUS X B.86
CBOImHBLA IepeTeHb XPAHUMBIX COOOIIEHMA X B.87
VKazaHue TeMBbI X B.88
YKa3zaHue OTMETKH BpeMEHM IPeNoCTaRIeHIA X B.89
YkaszaHue THIIa Teqa X B.90
HenocrarngseMas moura ¢ Bo3BparoM (HIMIECKOTO X B.91
coolImeHus
Hcnons3oBaHue CITUCKA paclipeneleHus X B.92
Perucrparust BozmMoxHocTel nonb3oBartens/All X B.93

8* g
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19 KTACCUPHUKALINA

19.1 HasHayenue KaiaccUPUKAaUUH

DremenTsi yeayr COC KiaccudUIMPOBaHbl WK KaK OTHOCSIIHeCs K 6a30Boii cryx0e (HasbiBacMoi
taxke Gazoit ®J1 u XC), win Kak ¢aKy/IbTaTUBHBIC CPEACTBA I0JIB30BATENA. DIEMEHTBI YCIYT, OTHOCS-
nmecs K Ga3oBOH ciyxX6e, SBISIOTCS HEOTHEMJIEMOH 4acThio 3ToH ciayx6bl. OHM Beerna NOCTYIHBI IS
HCIIONB30BaHUSI.

Jpyrue 3/1eMEHThbI YCIyrd, HazblBaeMble (haKyJabTaTHBHBIMYM CPEICTBAMHU IONIL30BATEIIS], MOTYT OBITH °
BbIGpaHbl AGOHEHTOM WIH TOJIb30BATENEM KaK MO COOOIICHUSAM, TaK ¥ Ha COITIACOBAHHEIN B KOHTpaKTe
nepuon BpeMeHH. Kaxnoe dakyJabTaTHBHOE CPEICTBO NOJb30BaTellsl KIAacCHPUIHNPOBAHO MM KaK CyLUe-
CTBEHHOE, WM KaK JonojHuTesHoe. CymectBeHRbIe (C) daKynbTaTHBHbIE CPEACTBA TIOJIL30BATENs] NOIK-
HBl OBITh OOCTYNHBI sl Beex monbzosateneit OC. HomnonHuteneHble () daxyabraTMBHBIC CPEICTBA
MOJIB30BATENs] MOTYT OBITL JOCTYITHBI Ul HAUMOHATLHOTO MCIIOJNB30BaHMsI M VIl MEXIYHapOOHOTO MC-
MIOJIB30BaHMSI HA OCHOBE JBYCTOPOHHETO COIVIALICHHMS.

192 BazoBas canyxXx6a mepenadyu cooOIEHUH

Basosas cayx6a [1C nospomsier AIl NpefocTaBnsTh M MMETh JOCTaBIeHHEIE eMy coobuenust. Ecim
cooblLIeHre He MOXeT GBITh JocTamieHo, nochutaiomuii AIl nHbopMupyercsi 06 9TOM NOCPENCTBOM
yBeloMJIeHHsl 0 HemocTaBKe. Kaxnoe cooblueHue YHUKIPHO M OIHO3HAYHO uaenTuduImpyercs. s
oberdeHus 3HaunMoii cesizu AIT MoxeT orpeaeauTs TUI(bl) KOOUPOBAHHOM MHMOPMALIHH, KOTOPasi MOXET
comepXaTbcsl B IOCTABIAEMBIX eMy coobieHusx. THI conepXuMoro u repBoHavanbHbIH THII(BI) KOTUPO-
BaHHOM MHGMOPMALMK COOOLICHHS, 4 TAKXe YKA3aHUE JIOOBIX BBIIOJHEHHBIX npeobGpa3oBaHuii ¥ TUI(BI)
MOJly4eHHOH KoAUMpOoBaHHOM MHGOpMalMu oOeCcTeYUBAIOTCS € KaXAbIM JNOCTABIIAEMBIM COOOIIEHHEM.
KpoMe Toro, ¢ KaXmsiM COOOILEHHEM OOECIIeYHBAIOTCS! BpeMsl BbIIAYM U BPeMsl OCTABKU. B taGnuue 4
nepedncieHsl aneMenThl yeiyr [1C, oTHocsuMecs K 6asoBoit ciyxbe I1C.

Ta6aumna 4— DiaeMeHTH YCIYTH, OTHOCAIINECS K Gasopoit ciyxbe [1C

DeMeHT ycIIyri CcbUlKa Ha TpuioxeHue B

VYipapneHue J0CTYIIOM B.1

VkKazaHue THIA COEPXUMOTro B.12
Vkazanue o npeobpa3oBaHUN B.15
YKa3zaHMe OTMETKU BpeMeHU TOCTABKH B.22
Unenrrdukanus coodImeHns B.41
VYBemomiieHue 0 HeJOCTaBKe B.47
VKasaHUe TIepBOHAYAIbHBIX THIIOB KOTUPOBaHHOM MH(popMani B.54
VKazaHHe OTMETKH BpPEMEHU IIPeNOCTaBICHUSA B.89
Perucrpanus Bo3MoxHocTelt mosassosatelis/All B.93

193 ®akynbTaTHBHEE cpeAcTBa NMoab3oBaTensa cayxb6u IIC

Maxy/IbTaTUBHBIE CPEICTBA Mosb3oBatens cayXk6bl [1IC MOTyT 6bITh BBIOGPAHEBI 110 COOCICHUAM WIH
Ha COTVIACOBAHHBIN TepHon BpeMeHH. Kaxmoe dakynsTaTHBHOE CPENCTBO HOIB30BATENsl KIACCHPHULIIPO-
BAHO WM KaK CYIIECTBEHHOE, WIHM KaK JOTIONHUTEIbHOE B COOTBETCTBUH ¢ 19.1. B Tabnuue 5 npuBeneHs!
37eMEHTHI YCIYTH, OXBaThiBaloMIne (haKyIbTATHBHBIC CPEACTBA NoMb3oBaTend cayx6sl [IC, ¢ ux Kiaccu-
dbuKaupeii 1 ykazaHueM noctynroctu (H/C — Ha coobiuerne; JIC — IOroBOPHOE COMALLIEHHE). Dakymn-
TATHBHbIE CPEACTBA TIONb30BaTeNs Wi cayx6nl OJ] ¥ XpaHWIMINA cOOOLUIEHUH, XOT U 0OPa3yIoT 4acTh
(baKy/IBTaTHBHBIX CPEACTB Mob3oBaTess cayx6si IIC, He mepevuciieHbl B TabMMLE 5, TOCKONLKY OHM
zaBucar au6o or MJI®I, mubo or obecnednBacMoro XC, U oTHenbHO KiIacCUGHIUPOBaHbI B Tabim-
uax 6—9.
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Ta6anuuma 5— QakynbTaTUBHEIE CPeACTBa M0JIb30BaTEN CayX0bl TIC

DIleMeHT YCIIYTH Knaccudukamus HoctynmHoCTh np?aizlfxi?{:: B

PasperieH anpTepHATUBHBIN HOTyYaTeNb C H/C B.3

HasnaveHnuie alETepHAaTUBHOTO IMOIyJaTess pi JcC B4

KoHpuaeHIuaIBHOCTb COASPXUMOTo il H/C B.10
HenmocTHOCTH CONEPKIMOTO P H/C B.11
3anpeT npeobpazoBaHUS C H/C B.13
3ampeT npeobpa3oBaHUs U3-3a [10Tepy HHMOpMaLU pil H/C B.14
3amepXaHHas JOCTaBKa C H/C B.19
AHHyIHUpOBaHME 3alepXKaHHOM NOCTaBKU C H/C B.20
VBenomieHUe 0 JOCTABKE C H/C B.21
O6o3HaYeHHE TIOIYydaTeNs CIIPABOYHEIM UMEHEM il H/C B.24
PackpriTHe OpyTHX IOTydaTeneid C H/C B.25
Vkazarme npensicropun pacimpenns CP C H/C B.26
3anper pacimmpenuss CP pil| H/C B.27
SIBHoe 1peobpasoBaHUe pil H/C B.30
Crenenp BoIOOpa HOCTaBKU C H/C B.32
YnepxaHue IS TOCTaBKHU il JC B.33
Hesasroe nmpeobpaszoBaHue it JIC B.34
O6o3HaueHHe [ToCceTHel TOCTaBKU pif H/C B.39
KoHbuneHIHAIEHOCTE OTOKa COOOUICHMI P H/C B.40
AyrenTrduKallds OTIPABUTENS COOOIIEHUS il H/C B.42
PazmeTka 3aimuTs coob1eHUS pi| H/C B.43
LeocTHOCTD MOCTETOBATEIBHOCTH COOOIICHMIA il H/C B.44
MHoroanpecHas JocTaBKa C H/C B.45
BeccmopHOCTE H0CTaBKHA bl H/C B.49
BeccrtopHOCTE MCTOTHUKA pil H/C B.50
BeccriopHoCTh IpeaocTaBIeHIA Pl H/C B.51
ATBTepHATHBHBIN TOIy4aTeNb, 3alpOIeHHbIN oTpaBuTeaeM | [T H/C B.56
3amnpeT yBeIOMICHUS O HEIOCTABKE il H/C B.61
3oun C H/C B.63
AyTeHTHGOHUKAIINA OTIIPABUTENA 30HIA Jil| H/C B.64
[ToarBepXxneHMe TOCTaBKHU il H/C B.65
MonreepxneHue npenocTaBieHUS pil H/C B.66
[Mepeanpecanus 3anpellleHa OTIPaBUTEIEM i H/C B.68
Ilepeanpecalid MOCTYIIAIOIIUX COOBIIEHUN pil AC B.69
AyTeHTUGMUKAITUS OTIPABUTEN OTYETA pi| H/C B.74
3anpomeHHEIH MeTOX JOCTABKU ch H/C B.76
OrpaHnieHHas T0CTaBKa il aC B.77
Bo3sppat conepxumoro pil H/C B.78
YipasieHue 3aUrdToi 0CTYIIA pil JAC B.79
Hcnonp3oBanre cucka pacipeleacHNs a H/C B.92

1
) He npeanonaraer obecliedeHNs BeeX TeX METONOB IOCTaBKH, KOTOPBIE MOTYT OhITH 3aIIPOILCHEI.
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194 BsauMocBsaA3b 6a3oBo#l ycayru OC/O]]

Bzaumocsase 6azopoit yeryru OC/®/I MoxeT GbiTh obecriedena aas pacimupeHus yeayr [1C. Ona
NIO3BOJISIET JOCTAB/IATh COOOLIECHUS NOTyYaTeNsiM B GHU3MIeCcKOM (06BIYHO, TBepaas Konus) ¢opMaTe yepes
CITyX0y GU3NIeCKON OCTABKU THIIA TIOYTOBOMH CITyXObl. DTa BO3MOXHOCTb IPUMEHHMMA, e UCIIONb3YeTCs
cnyx6a IIC. Bnementrl yeryru OC/®J], oTHocsALIMecs K B3aUMOCBsI3H 6a30BLIX yeayr OC/MJ1 u noctyn-
Hble IO TIPUHIMILY Ha-TojIy4atessi, NepevyucyieHsl B Tabmiue 6. [lpu 31oii B3auMocssasu dyepes MDD/
JOJEXHBI obecrieunBaThcsl BCe 3JIEMEHThI YCAYTH, TIPUBEIeHHBIE B Tabmuie 6.

Tabaumma 6 — DreMEHTH YCIYTH, OTHOCSIIMECS K B3AUMOCBS3U 6azoBbix yemyr OC/d]]

BrneMeHT YCIIyTH CchUIKa Ha IpWIoXeHHe B
BazoBoe duamdgeckoe H3obpaxeHue B.7
OOGpIHAas ITOYTA B.53
Qusuyeckoe NPOIBUXEHNUE pa3pelieHO B.59
Henocrapngemas modTa ¢ Bo3BpaToM GHU3NIECKOr0 COOBILEHHS B.91

195 ®PakxynpTaTUBHBE CcpeACTBa NoNb30BaTenNsd LIS B3aHMMOCB -
3u ycnyr OC/® 1

BOnemeHTs! 6a3opol yeayru OC/®]] (cMm. 19.4) BMecTe ¢ MepeducieHHBIMH HILKe (aKyJIbTaTHBHBIMU
CPeICTBAaMM MOJIL30BaTeNld MOIYT MCHONB30BaThesl WISt obecrieyeHus B3auMocBa3n yenyr OC/@JI. Dr1a
BO3MOXHOCTh IIpUMEHHMa Be3lle, Te UCIIONb3yeTcs ycoBeplleHcTBoBaHHasA ciyx0a I1C. Dru dakymnpra-
TUBHEIE CPEACTBA HOJb30BaTeNsd, KOTOPLIe MOTYT ObITh BBIOPAHEI 10 TIPUHLIMNOY Ha-IIOJYYaTeNsl, Iepedyic-
JieHb] B TaOmuue 7.

Tabununa 7-— DakylsTaTUBHBIE CPENICTBA MIOTB30BATENS WIS B3aUMOCBsa3u yeiayr OC/M]T

DJIeMeHT YCIIYTH Kitaccudpukanus CcpUlKa Ha IpwioxeHue B

JonomHurensHoe dusmiecKkoe H3oGpaxeHe pif B.2

HocTapka 4epe3 MOITOBOE OKOIIKO C B.16
HocraBka 9epes MOYTOBOE OKOIIKO ¢ M3BELLEHUEM pi| B.17
HocTtaBka gepes 610podakCHyIO CIy X0y pi| B.23
Cryx6a aKcrpecc-riouatsr, EMS D C B.28
Veenomnenue COC o pu3HMYecKoil TocTaBKe pil| B.57
VYeenomienne COJI o pusHIecKoil gocTaBke I B.58
OusmyecKoe MPOIBIDKEHKE 3allpellieHO it B.60
Peructpupyemas moura pit B.70
PervcrpupyeMas moura «IHYHO — afipecaTy» b B.71
3ampoc agpeca NpoaBIDKEHUS il B.75
CrielianpHag ROcTaBKa D C B.81

C(II;}IHO KpaifHe!l Mepe, OfMH MX 3THX BJEMEHTOB YCIYTH IOMXeH obectiedmBarbes MIMI U cooTBeTCTBYIOMIEH

196 BazoBoe XpaHHMIMIe coobGmieHHH

bazoBoe xpanwmnine cooGIeHmil 10CTYMHO KakK (aKyIbTaTHBHAS BO3MOXHOCTH o1 obecriedyeHusI
XPaHCHUs ¥ OPTAHU3AaLMH IMOCTYNIAIOIMX COOOLIEHMH, NeHCTBYs Kak nocpeanuk Mexay AIT u ATIC. XC
MOXET OBITb NPUMEHEHO, Tie Uchonbayercs cayx6a ITC. B Ta6auue 8 TICPEYUCIIEHE] 3JICMEHTHI YCIIYTH,
OTHocsIIMecs K 6a30BOMy XpaHIWIHILY cooGiuenmit. [Ipu obecrieyenun XC No/DKHBI ObITH NpeICTaBIeHE]
BCe 37ICMEHTHI YCAYTU, IPUBEASHHbIE B TAOMULC 8.
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Tab6auma 88— BasoBoe xpaHWIHIlE COOOIICHUN

DNEeMEHT YCIayTu CchUlKa Ha mpwioxeHue B
Peructpaimsa B XC B.4n
AHHYJIMPOBAaHHE XPAHIMOIO COOOILEHMS B.84
H3piegeHre XpaHUMOro cOOBIIEHUS B.85
JIMCTUHT XpaHUMOTO COOOIIEHUA B.86
CBOIIHBII IepedeHb XPAHUMBIX COODIICHUI B.87

197 ®akynbTaTuBHBEe cpenctsa nonbszosatens XC

Bazosbie anementbl yeayrd XC (cMm. 19.6) BMecTe ¢ MEpEeYHCIEHHBIMH HUXe (aKylIbTaTHBHBIMH
CpelCTBAMH TIONB30BATEsI MOTYT OBITh MCIIONB30BAHbI B PACIIHPCHHOM XpaHWIUIIE coobieHui. Pacim-
peaHoe XC MoXeT OBITb IPUMEHEHO Be3le, IIe UCHONb3YeTCs cayx6a I1C. B tabnuiie 9 nepedncieHsl
3JIEMEHTHI YCIYTH, OXBaThlBalolie GaKyJbTaTHBHBIE CPEACTBA MOIB30BATEIA.

Ta6nuuma 9— QakylsTaTUBHBIE cpelcTBa noibsopatens XC

Knaccuduxanns Ccruika Ha

BDJIEMEHT YCIIyTH
yey npwioxenue B

CocrosiHie FOTOBHOCTH XPAaHUMOIO COOBILEHUS pi | B.82
ABTOIIPOIBIDKEHUE XPAHUMOIO cooneHng pill B.83

198 BPasoBass canyX6a MeXNepcOHAJbHBX coobueHuN

Bazosas ciyx6a MIIC, kotopas ucnonssyeT cayx0y [1C, naeT BO3MOXHOCTD IOJIb30BATENIO TIOCHI-
7ats u nodysats MII-coobmenusi. [lonpsoBarens noaroropasier MII-coobiueHMs ¢ NMOMOUIBIO CBOCTO
areHTa nonb3opatess (AIT). AreHTsl TNoib3oBaTels B3aMMOASWCTBYIOT IpPYT C APYroM s obJerdyeHus
06MeHA JAHHBIMH MEXIY UX COOTBETCTBYIOLIMMH NoJNb3oBaTensiMu. YToObI MOCHATH MII-coobuienue,
HOCHLUIAIONIMIA TIOTb30BaTe/b NpeJoCcTaBIseT 310 coobuenne cBoeMy All, onpenensiolmieMy HMA o/11
TIONy4aTesIs, KOTOPBIA Jo/keH nonyduts MII-coobuienue. MI1-coobuieHne, conepxaliee cBoi HIEHTH-
duxatop, nepenaercsi 3areM or All-ornpasurens Kk All-niony4datenmo yepe3 CIIyXO0y mepefavu cOOOILECHHM.

Mocne yeneuHoi noctaBku MIT-coobienus All-nonyyarenio oHO MOXeT OBITL HONy4YEHO MOJyda-
teneM. Jind obnerdeHus 3HauYMMoro oOMeHa TMOMyvaTelb MOXET ONpedessTh (k) KOOUPOBaHHOIA
nH@opMalmu, cofepxaieiica B MII-coobiueHusix, OCTaBKY KoTopoii oH paspeluaer ceoeMy All. Tumn(sr)
HCXOHOM KOOMPOBAaHHON MHGMOPMALMHM U yKasaHWe JTIOObIX BBINONHEHHBIX MPeoGpasoBaHUM, a TaKxKe
THI(BI) TIOMy9EeHHOM KOLMPOBaHHOM MHGOpMaluK 06ecnevnBaloTCs ¢ KaXIbIM AOCTABICHHBIM MII-co-
obwerneM. Kpome toro, ¢ kaxapiM MII-coobmieHneM yKas3bIBalOTCs BpeMs IPEIOCTaBICHUs U BpeMs
JOCTABKH. YBeIoMJIeHHe O HeJOCTaBKe obecrieduBaercs: 6a3oBoii ciryxk6oit. B Tabnuue 10 mepeuncieHs!
aneMenThl yeayr MIIC, oTHocsimecst K GasoBoii ciyx6e MIIC.

Ta6numoma 10— DreMeHTH YCIyTH, oTHOCAIIMecs K 6azoBoit ciryxbe MIIC

BreMeHT yCIyTH CchpUIKa Ha mpuioxeHue B

VhpapileHHe JOCTYIIOM B.1

VkazaHue THIIa CONSPXIMOTO B.12
VkazaHue o nmpeobpazoBaHUN B.15
VYKazaHue OTMETKH BPEMEHH JOCTaBKU B.22
Hnenmnduxanus MII-coobrierus B.37
Nuerrudukaims coodbuieHus B.41
VYBenomieHue 0 HEAOCTABKE B.47
Vka3zaHue nepBoHAYaTbHBIX THTIOB KOAUPOBaHHON MHbOpMau B.54
VYKazaHe OTMETKHU BPEMEHH IIPEIOCTaBICHUS B.89
VKkazauue THIIa Tella B.90
Perucrpaiius Bo3MOXHOCTeH Ions3oBaresis/All B.93
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199 @akxyanbTaTUBHLE cpegcTBAa NONL30BaTens canyxom MIIC

HaGop snemenToB cnyx0s1 MIIC — 310 (haKyneTaTHBHEIE CPENCTBA TTONMb30BaTeist. PaKynLTATUBHbIE
cpencTBa noas3oBatend cnyxosl MIIC, KkoTopbie MOTYT OBITH BEIGPAHEI TTO-COOGIIEHNSIM HIM Ha COTTaco-
BaHHBIA B KOHTpaKTe MEPUOA BpeMeHM, NepeuyrcaeHbl B Tabnunax 11 u 12 coorBeTcTReHHO. JIoKaIbHbIe
CPEJICTBA TIOJIB30BATElI MOXHO IIONEe3HO 00ecTednTh BMECTe ¢ HEeKOTOPBIMH M3 3THX (HaKylnbTATHBHBIX
CPeICTB TOJB30BATEIA.

Ta6numa 11— DakyasraTuBHLE cpelcTBa moab3oBaress MIIC, BrIGHpaeMele 110 IPUHIIAIY Ha-cooOIIeHHe

DIeMeHT YCITyTH ITockuika TIpuem Hpi?;”;;?{:: B

Hononuutenbroe dusuieckoe H3oOpaXeHHe A PH B.2

PazpeirieH ajbrepHaTUBHBIN TTOTyYaTeNb pil il B3

VkaszaHue DOJIHOMOYHEIX ITOJIL30BaTeIeH i C BS

VYkazauue aBTOIPOIBILKEHIA pif C B.6

BasoBoe dusmyeckoe nzobpaxeHue pi C* B.7

VKazaHue noayyaresis «Crerod» KOmuu il C B.8

Ykazanue mmppoBaHud YaCTH TeIa il C B9

Koudbuae HITMaIBHOCTh COIEPXUMOT0 pif pil B.10
LenocTHOCTD COTEPKIMOTO I I B.11
3anpeT npeobpasoBaHUs C C B.13
3ampeT rpeodbpasoBaHus U3-3a MOoTepH HHOOPMAITHT it i} B.14
JlocraBka yepe3 ITOYTOBOE OKOIIIKO I C* B.16
JlocTaBKa gepe3 TIOYTOBOE OKOLIKO C U3BeIeHUEM pit pif B.17
VkaszaHue IepeKpecTHBIX CCHUTOK pi C B.18
3anepxaHHas TocTaBKa C H/A B.19
AHHYITHPOBaHUe 3aJepXaHHON TOCTABKHU i H/U B.20
YBemomieHue o IOCTaBKE C H/A B.21
JIlocraBka yepe3 GropodakcHyIo CIyX0y il I B.23
Obo03HaueHre MONyYaTeNq CIPaBOYHBEIM UMEHEM pi} H/N B.24
PackphITiie Apyrux moxydarenei pif C B.25
VYkazauue mnpegsicropur pacumperus CP H/H C B.26
anpeT pacurupetg CP pi! H/U B.27
Crnyx6a akciipecc-toyTer, EMS D I C* B.28
YKazaHue JaThl HCTEYCHUSI CPOKa pif C B.29
SIBHOE npeoOpasoBaHUe O H/U B.30
VYkazanue npoasuHytoro MII-coobiueHus pii C B.31
Crenens BoIOOpa JOCTaBKM C C B.32
Ykazanue BaXHOCTH I C B.35
YKaszaHue HElOoTHON KOIMUH pi| il B.36
YKa3zaHue A3blKa it C B.38
O603HadeHe MocueIHed TOCTABKH O H/N B.39
Koudune HIHATBHOCTD ITOTOKA COOBIICHH K b H/HU B.40
AyreHTU(DUKAIMSA OTIIPABUTENIS COODIEHUS il il B.42
PasMeTka 3alllATH cOOBIEHMS I )| B.43
IemocTHOCTD TTOCIIEXOBATENLHOCTH COODIIEHMIA pil| it B.44
MHoroazpecHas TocTaBKa C H/U B45
MEHoro4acteBoe Tejio pi | C B.46
VKasaHue 3ampoca yBEIOMIEHHS O HellpHeMe il C B.48
beccrioprocTs mocTaBKU pit il B.49
BeccrioprocTs ormnipapurens pil| pil B.50
BeccnopHocTs npemocTaBieHus pil it B.51
Yka3zanue 06 ycrapeaocTu a C B.52
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Oxonvanue mabauyst 11

DJIeMeHT YCIIYTH Ilockutka Tpuem npijg‘::;:: B
OObIyHas To4Ta il C* B.53
YKazaHHe OTIIpaBUTEIS C C B.55
AJNBTEPHATUBHBIHA [TOTy4aTeNb, 3alIpOICHHBIA OTIIpaBUTeIeM i H/A B.56
Veenomierne COC o dpu3nuecKoil 10cTaBKe pit pi| B.57
VeenomieHnue COJI o pusmaeckoid tocTaBKe i C* B.58
Dusnyeckoe MIPOABIDKEHNE PaspelIeHo il C* B.59
DusnyecKoe MPOIBIDKCHNE 3alpeIlcHO pil C* B.60
3anpeT yBeNOMJICHUS O HEIOCTABKE pil H/U B.61
VKazaHUe OCHOBHBIX ITOJIydaTe/iel U rmomyyaTesieil Komuu C C B.62
3oHn pil H/U B.63
AyreHTrdHUKAIHS OTIIPaBUTENS 30HIa Jil H/A B.64
[ToxTBepXaeHUe TOCTAaBKHU L pil B.65
[MoxreepXneHne IpeoCTaBICHUA pil| H/A B.66
VkaszaHue 3ampoca yBeIOMICHHUA O IpueMe pi il B.67
[epeanpecarig 3ampellieHa OTIIPABUTEICM il H/A B.68
Perucrpupyemas 1odra pi| Pl B.70
PerucrpupyeMas oura «agpecary — JTAIHO» a i B.71
VKazaHHe 3arpoca OTBETa pi C B.72
VkazaHue orseyaronero MII-coobieHns C C B.73
AyreHTrdUKALIMS OTIIPABUTEIIS OTICTa pi| bl B.74
3anpoc anpeca MPOABIDKE HUA pit pil B.75
3anpolIcHHBIM MeTOI JOCTaBKHU C H/HN B.76
Boaspar comepxumMoro pil H/A B.78
VKazaHUe 9yBCTBUTEIBHOCTH I C B.80
CrrelMaibHas JocTaBKa U i C* B.81
AHHYIMpOBaHWe XPaHHUMOIO COOOIIeHMA H/U C** B.84
W3BileyeHre XPaHMMOTo COOOIIEH! H/HU CH* B.85
JIMCTUHT XpaHUMOTO COODIIEHUA H/U C** B.86
CBOMHEL [TepedeHb XPAHUMBIX COODIIEHUI H/N CH* B.87
VYkazaHue TeMBl C C B.88
HepocrasiseMas I109Ta ¢ BO3BPATOM (DH3HICCKOTO COOBIIEHMS pil C* B.91
Wcnonb3oBaHne CIIMCKa paclpeeIeHus I H/N B.92

O6o3Haye HUS:

C — MOIXHO OBITH 06ECIIEYEHO CYIIECTBEHHOE (haKyIbTaTHBHOE CPEICTBO I0JIb30BATEN;

C* — cymecrpeHHOe GaKyJIETATHBHOE CPEICTBO II0JIb30BATEIS, IIPUMEHUMOE TOMBKO K MODI;

C** — cynlecTBeHHOe (PaKyTBTaTUBHOE CPENCTBO MOB30BaTEs], IPUMEHUMOC TOJIBKO K XC;

J1 — MOXeT 06eCIeYUBATHCA JOMONHUTEIBHOE (PaKyIBbTaTUBHOS CPESACTBO NOMb30BaTENLA;

H/H — He ucronsyeTcs.

) MI®I u coorserctyiomas C®I HoIKHEL obecliednBaTh, 110 KpakiHeid Mepe, EMS umu crenmanbHyio
JOCTABKY.

Npumevanue — [Ipn noryseHuun All a7eMeHTOB YWIYTH, XapaKTepH3yeMbIX KakK «J/I», Moxer

[oTpeBoBaThCA ABYCTOPOHHEE COLTIALIEHHE.
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Ta6nuna 12— QakynsrarusHbLE cpencTBa Noab3oBatens MIIC, corracoBaHHBIE Ha JIOTOBOPHBIIA
[IePUOI BpeMEeHU

BreMeHT YCJIyTH Knaccudukamus Hpijg‘:;:: B

Hasgavenuie aqpTepHATUBHOIO MOIyYaresis pil| B.4

Viepxanue misi JOCTaBKU a B.33
Heapnoe mpeobpasoBaHue pif B.34
Perucrpanus 8 XC pii B.4n
[Tepeagpecaliid MOCTYMAIOMIUX COOOIICHNI J B.69
OrpaHudeHHas JOCTaBKa pi B.77
VipapieHue 3alIHTON TOCTyIIa I B.79
CuUrHausalus COCTOSHISI XPaHUMOTO COODIIEHUA pii B.82
ABTONPOIBIDKEHIE XPAaHUMOTO COOOIIEHM pil B.83

@akyrbTaTUBHBIE CPeACTBa monb3oBarens cayx6er MIIC, BoiOMpaeMble IO IIPUHIMITY Ha-coo0l1IIe-
HHUe, KIacCHpHUIIMPOBaHbl KaK s Nepefadyu, Tak W LIS TIOIy4YeHUsI aTeHTOM AIl. Ecmu PY npennaraer
5TH (haKyJIFTATUBHLIE CPEICTBA MOJIb30BaTe s 111 OTIpaBKu areHToM All, To monb3oBaTeh MOXET co3a-
BaTh U mockiaTh MII-cooOlIeHNs COmTacHO TIpoleaypaM, OMNpele/eHHbIM IS COOTBETCTBYIOWIEIO 37I€-
menTa yeayrd. Ecim PY npennaraet 31u dakysibTaTHBHbBIE CPEACTBA NOIB30BATENs [1JIs1 ONepalMi IpHeMa
B AIl, XC u MJI, To nonydatouue All, XC u MA®]I 6ynyT umeTs BO3MOKHOCTD ITOJTy4aTh M PACTIO3HABATD
yKa3aHHe, CBA3AHHOE C COOTBETCTBYIOILMM 3/IEMEHTOM YCJIYTH, ¥ MHGOPMUPOBATh MOJI30BATENS O 3aMpo-
HIeHHOM (paKyIETATHBHOM CPEACTBE TOJIb30BATEIIA.

Kaxnoe ¢aKyTbTaTUBHOE CPEACTBO TIONB30BaTeNs KIaccupUIMPOBaHO KaK NOTIONHUTEIEHOS (1) wnu
kak cymectsenHoe (C) wis All

[IpuMeuaHue— [Ipd UCHONL30BAHMM [POTOKONOB  NOCTYMA, OIMCAHHBIX B PexoMeHaamu
MKKTT T. 330, TeJeTeKCHbIE TePMUHAIB MOTYT HCIIOIb30BaTh 6a30Byl0 CIyXOy MIIC, a Takxke ¢aKyJIbTATUBHBIE
cpelicTBa HoJIb30BaTeNs, obeceyrBacMble cUcTeMON 06paboTKu CcOOOIIEHAN.
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HPUTOXEHUE A
(unghopmayuontoe)

CJIOBAPb TEPMHNHOB

IMIpuMeaanune— B HacrogmeM cnosape npuBelleHsl MOACHeHUS TepMUHOB. OTpeeeHusl JaHbl B IIPH-
JoxeHud B u B npyrux vacrsx 'OCT P MCO/MBK 10021 (ocoberno, 8 F'OCT P UCO/MBK 10021-2), oTKyla B3ATh
MHOTHe DIEMEHTHL. B 3aBUCHMOCTH OT HCTOYHMKA TEPMUHB! UMEIOT PA3IMYHBIE YPOBHHU a0cTparupoBaHus.

A.1 Moayns noctyna (M)
B cucteme 06paboTKH cOOOIICHUN — DYHKIIMOHATBHBINM 00beKT, KoMIToHeHT COC, KOTOpBIH CBI3BIBACT APYTYIO

crcTeMy o6MeHa TaHHBIMHI (HaIIpuMep, CUCTeMY GU3UIECKOW TOCTARKHI WK TeeKCHYIO ¢eTh) ¢ CIIC u yepe3 KoTopsIi
ee KINCHTHI 3aHATH B 00paboTKe cooOIeHMH KaK KOCBEHHBIEC [10JIb30BATEIIH.

TIpMeHUTeNbHO K ciryx0aM o0paboTKu coodIIEHNIT — MOIYNb, NAIONIHH BO3MOXHOCTD MOTB30BATEIAM OTHON
CITyXOBbl B3alIMONEMCTBOBATD C APYTUMU CITyXXOaMH 06paboTKu coolIleHri, TAKMMH KakK ciyxoa MIIC.

A.2 ®akTniecKHil moxyJaTenb

[MpumenuTebHO K 00paboTKe COOOHIEHMI — MOTCHIMAIBHEIM IOIYYaTeNb, IS KOTOPOTO MPOU3BOIUTCA JO-
CTaBKa WU TTOATBEPXKIEHIE.

A.3 AnmunucTpauus

C touku 3pennss MKKTT — agpmunuctparma (wieH MC3D) wid NpH3HaHHOe YaCTHOE SKCILTYaTAIIMOHHOE
areHTCTRO.

A.4 VIMa agMUHACTPATHBHOIO PerHOHA

TIpuMeHHTENBHO K 06paboTKe cOOOIIeHUN — cTaHAAPTHBIN aTpubyT (hopMEl IMEHM, NaeHTHGUIIUpyIommil PAY
OTHOCHTENILHO CTPAaHEI, 0003HAYCHHON UMEHEM CTPAHBL.

A.5 Peruon aamuaaucTpaTHBHOIO ynpasjienus (PAY)

Perviod yrpapiieHUs, COMEPXAIIMI CHCTEMBI OOMeHa COOOIICHUSIMU, YIIPABRIIeMble afMUHUCTPaIIUeH.

A.6 AnpTepHaTHBHBIH NOXyIaTeNb

[TpumMeHUTENBHO K 06paboTKe COOOUIEHWI — TIONMB30BaTeNb WIK CIIUCOK paclpenelieHus, K KOTOpOMY OTIIpa-
BUTEJIb MOXeT oOpamarhes (Heobg3aTebHO) LI llepeladd eMy cOODIeHUS WIIM 30HIA TOJIBKO B TOM clydae, ecii
OHO He MOXeT OBITb MepeAaHo ONpelieJCHHOMY TIPSATIOYTUTEIbHOMY TIONydaTelllo.

A.7 Arpubyr

TIpuMeHUTEIBHO K 00paboTKe COOOIIeHHM — eUHUIIA UHOOPMAIIUKA, KOMIIOHEHT CIIMUCKa aTpUOYTOB, XapaKre-
PU3YIOLLMIA I10JIB30BaTe IS WIK CIIMCOK PACIIpele/lcHUA, KOTOPHIM MOXeT TaKKe OIPEAeTUTh €T0 MECTO OTHOCUTEIBHO
(puarIecKoi Wik opraHuzaloHHoM cTpykTypel COC (Wwin NoIepXUBAOLIe ceTh).

A.8 CuHcok aTpubyToB

IIpuMeHUTENBHO K 00paboTKe COOBIeHNI — CTPYKTYpa JaHHBIX, YIIOPATOYeHHBIH Habop aTpubyToB, cocTas-
nsomux anpec O/TL.

A.9 Tun aTpudyra

Wnenrnduxarop, oGosHadaonmii Kinace nadopMaiiim (HanpuMmep, TUMYHbBEe UMeHa), DTo — JacTh aTpudyra.

A.10 3navenue aTpudyra

Bxsemurap ATIC kiacca nadopMaImy, 0603HaYeHHBIH THITOM ATpHOYTa (HAIIPUMED, KOHKPETHOE TMIHOE UMH).
OT10 — YacTh aTpubyTAa.

A.11 Ba3oBas yciayra

[TpuMeHITeIEHO K 00paboTKe COODIIEHMI ~— CyMMa CBOMCTB, TIPUCYIIIMX CITyX0e.

A.12 Teno

KommoneHT coobureHusa. JpyriMu KOMITOHEHTaM# SRISIOTCS 3aroflOBOK U KOHBEPT.

A.13 Yacts Tena

KomrroHewT Tena coobieHus.

A.14 Obmee umsg

[TprMeHUTENBHO K 0O6paboTKe COOBIICHNN — cTaHRApTHEIH aTpubyT dopMe aapeca O/T1, nae HTUDUITMPYIOIH
TIOJIb30BAaTeN S WM CIIUCOK pacrpelieleHUS OTHOCHTEIBHO JIOTHYECKOTe 00BeKTa, 0003HaAYeHHOTO IpYIM aTpulyToM
(HarpuMep, OpPraHu3allMOHHOE UMA).

A.15 Copepxumoe

IpumeHuTeIHO K 00pabOTKe CoobIIeHUI — HHGOPMAIMOHHBIA 00bEKT, 9acTh coobimenus, kotopoe CIIC He
IpoBEPsieT U He MOAUDULIMPYET, 3a UCKITIOUEHUEM NpeoOpa3oBaHis BO BpeMs TepeJadil CooOIIeHs.

A.16 Tun cozepxumoro

IIpumeHuTEIBHO K 06paboTKe cooBImIeHU — HIeHTUGMKATOP Ha KOHBEPTE COOBIIEHHS, HIeHTUDHIMPYIOIHET
THII (T.€. CHHTAKCHC U CEMAHTHKY) COIEPXUMOIO COOBIIEHHS.

A.17 Ilpeobpa3oBanue

IIpuMenrTeNBbHO K 06paboTke cooblueHuit — cobbiTie TpaHcMUTTala, B KoTopoM AIIC mpeobpasyerT gacTd
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COMEPXIMOTO COODOIIEHHS U3 OJHOIO TUNA KOJUPOBAHHOM MH(OPMAIMM B IPYTod WIH U3MCHSET 30HI, qT00B OH
NPeACTARISUT OMMCHIBAaEMBIE COOBILEHHS KaK MOTU(MHUITMPOBAHHEIE TAKMM 0GpasoM.

A.18 Hma crpanbl

ITpuMeHUTETLHO K 06paboTKe COOOIIEHHI — CTaHAApTHHIA arpubyT GopMBl IMEHH, HIEeHTU(DUIMPYIOLIETO
crpaHy. IMs cTpaHbl — YHUKaTBHOE 0603HaYeHME CTPaHBl IS IIOCBUIKK U NOJTy4eHUAL co0DIIeHUH.

IMTpuMedaHnue— Bcayiae GUMICCKOR HOCTABKU ASHCTBYIOT JOMOIHUTEIbHBIE IPABUIIA.

A.19 JocraBka

IpuMeHUTENBHO K 00paboTKe cooblueHuid — 1ar TPaHCMUTTalld, B KOTOPOM AIIC nepenmaeT cooOleHue WK
ortier B XC wm B Al HOTeHITHAILHOIO IIOMyYaTels COOOIEHWS WIM OTIIPAaBHUTE/I 30HIA, WIH TeMaTHYECKOTro
cooOlleHNd, Ha KOTOpoe BBIJIaH OTYET.

A.20 Orver o ZocTaBKe

IpuMeHUTENEHO K 00paboTKe COOBIIEHMI — OTYeT, [IOATBEPXIAIOIINI TOCTABKY, HEJNOCTaBKY, IKCIOPT WIH
[IONTBepXACHHUE TEMATHIECKOTO COOGIIEH!s WIN 30Ha, WIM PacIpeHne CICKA paclpeleieHIA.

A.21 HenocpencTseHHoe NpenocTaBieHye

[pumMeHUTENBHO K 00paboTKe cOOOIIEHMA — LT TPAHCMUTTANA, B KOTOPOM AIT u XC ormpaBuTelsa repenaet
coobimenue wik 3oHm AIIC.

A.22 CnpaBodHHK ,

COBOKYITHOCTb OTKDBITBIX CHCTEM, B3aMMOACHCTBYIOIMX /ULl 0BeCIIeYeHHS CIIPABOTHBIX YCIIYT.

A.23 CnpaBoiHoe uMs

WM niieMeHTa CIIPaBOYHUKA.

MpumedaHue— [[puMeHuTeNEHO K 06paboTKE COODIEeHNIT — BIEMEHT CIIPAaBOYHMKA, KOTOPHIH 1103BO-
nseT oThicKuBaTh afapec O/I1 mig MpelocTaRIeHUs COOOIIEHHS.

A.24 AreHT cHcreMbl cipasotruka (ACC)

Tpuianroit mpouecc BOC, ABISIOIMHCA YacTblO CIPABOYHHMKA, POJIB KOTOPOIro — obecreuuts mg AIIC u
(wm) apyrux ACC noctyn K MHGOPMAIlMOHHON fase cIIpaBOTHMKA.

A.25 AreHT noJib3opaTens cnpasoynuka (AIIC)

MpuxnagHoit mpottecc BOC, npelcTaBIAIONIMIA NOIB30BATENS PU HOCTYIIC K CIIPABOTHUKY. Kaxmerit ATIC
CIIYXUT OTHOMY IIOb30BATENIO TAKUM 06pa3soM, YTOOH CIPaBOYHMK MOT KOHTPOJIMPOBATH IOCTYI K aHbopMaLnU
cripaBouHKKa Ha ocHoBe uMeH AIIC. ATIC moryr Takxe obecIieyrTh JUaa3oH JIOKATBHBIX CPEICTB B IIOMOIIb
IIOJIB3OBATENSM [IPH COCTABIEHUH 3alIpOCOB (BOIIPOCOB) U MHTEPIIpeTallii OTBETOB.

A.26 HenocpeacTseHHbIH N0JIb30BATEIb

[MpuMeHUTENEHO K 06paboTKe cOOOIEHHI — HONB30BaTe b, 3aHSTHI B 00paboTKe COOBIEHUI IIOCPENCTBOM
npsMoro ucrionszosanms CIIC.

A.27 Cmucok pacnpegenenus (CP)

IpuMeHUTENBHO K 06paboTKe cooBILEeHUH — (PYHKIIMOHATBHBIH 0OBEKT, KOMIIOHEHT CPEIbl 06paboTKu co06-
UIeHMI, MpelCTaBAIOMMI 3apaHee OIPeNe/JICHHYIO IPYIILY MOJIb30BaTeNlell U HOpyrHie CIMCKHA pacnpefeeHust U
SBISTIONUICS MOTCHIHAIBHBIM MYHKTOM HAa3HAYCHUS U MHGOPMAlWOHHBX 06BeKTOB, KoTopele mepeHocur COC.
B coctae CP moryt xomurs umena O/T1, uneHTHduULHpYyonme 160 rop30BaTelIeit, 1o Opyrue CIMCKU paclipe-
JeTCHUSL.

A.28 Pacmmpenne cnucKa pacnpeneieHus

MpuMeHUTENLHO K 00paboTKe COODILIEHHI — COOBTHE TPAHCMUTTANd, B KOTOPOM ATIC npazHayaeT CIHCOK
pacrpefe/IeH s [l CBOUX WICHOB MO HEIOCPEICTBCHHBIM I10JTyYaTe/ M COOOIIIEHHUSL.

A.29 Uma cnucKa pacnpeaeleHus

Nmsa O/T1, HazHadeHHOE LIS TIpeJICTARIEHUS] COBOKYITHOCTH alpecoB O/II ¥ cripaBOYHBIX UMEH.

A.30 Perunon

CM. «pETHOH yIIpaBIeHU».

A.31 Pernonanbusie aTpaOyTbI

dakyeTaTHBHBIE aTpUbyTH anpeca O/I1, HazHaYeHHblE /Y1 UMCH, C OTBCTCTBEHHOCTBIO PETHOHA YIPABNCHIA.

A.32 DaemeHT yCIYIH

OYHKIMOHANBHAS elMHKIIA, Ha3HaYeHUe KOTOPOU — CeTMEHTHPOBAHHUE M OIUCAHIE ocobeHHocTe 06paboTKU
coOOIIeHHAN.

A.33 Tun xoxnposannoii uadopmanun (TKH)

[pyMeHHTeIsHO K 06paboTKe cOODILEeHNH — MACHTH(HKATOp Ha KOHBEPTE COOBIIIEHNUS, KOTOPHIU Olpeleaser
OUH THII KOLMPOBAHHO# HH(OPMAIIMH, IIPE/ICTABICHHON B CONEPXUMOM COOOILIE HIS. OH ompenengeT cpely U popMar
(HampumMep, TekeT MKS, rpynny 3 dakcumuie) oTaebHOR TOPIMU CONEPKUMOTO.

A.34 Konsepr

[IprMeHUTeILHO K 06paboTke coobIeHHT — HHGOPMAaIlMOHHBIH 0OBEKT, JacTh COODILIEHUS, COCTaB KOTOPOro
MeHsSeTcS OT OIHOTO Ilara TPaHCMHUTTAla K APYrOMy M KOTOPHIA I10-pasHOMY UICHTUGUIMPYET OTIIPaBUICISL
cooBIIeHUS U MOTeHIIMAIBHBIX €T0 ToIydaTelleil, JOKYMEHTUPYET [IPeIBICTOPHIO, YIIPABIIeT rocyeAyrolei mepenageit
B CIIC u xapakTepu3yeT CONEPXHUMOE.
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A.35 fBHoe mpeobpa3oBaHue

[TpumeHUTENIBHO K 06paboTKe COOBILIEHUIM — Ipeobpa3oBaHue, B KOTOPOM OTIIPABUTEL BLIOHPAET KaK Hadallb-
HBIH, TaK U KOHEYHBIM TUIIBI KOTUPOBAHHOU MH(POPMAIIMH.

A.36 PacumpeHne KoMNOHeHTOB azipeca (PM3HIECKOil NOCTABKH

CraumaptHelil aTpubyT nourosoro agpeca O/I1 Kak cpeAcTBO IIpeoCcTaBIecHUs [ToCHeqyIomeld HHPOpMalu o
IMyHKTe (DU3MYECKOM MOCTaBKHM B ITOYTOBOM apece (HANpHMep, HasBaHWE IOCE]IKa, HOMEP KBAapTUPBHl M dTaXa B
GONBIIIOM 3/TaHUH).

A.37 PacuinpeHue KOMIOHeHTOB nodToBoro aapeca O/I1

CraHmapTHBI aTpubyT noutoBoro ampeca O/I1 Kak cpefcTBO MpelocTaRIeHNd JaTbHeNRed HHOOPMALIIN 1S
olpeleNIeHUs aApecaTa B IOYTOBOM afipece, HalpUMep ¢ HOMOIIBIO OPraHU3allHOHHOI0 MOIYJIA.

A.38 QopMaTupoBanHbiii oYTOBLIH agpec O/I1

Anpec O/I1, ocHOBaHHBII Ha ITOYTOBOM aipece, ¢ POPMATUPOBAHHBIMA aTPUOYTAMHU.

A.39 3aronoBok

Kommornent MIT-coobierus. JIpyruMu KOMIIOHEHTAMU SIBIAIOTCS KOHBEPT U TEJIO.

A.40 HenocpeacTBeHHBIH NOJYYATENb

IIpumeHuTenpHO K 00paboTKe COOOIIEHNH — OMMH U3 MOTEHIMANBHBIX IToNydatesiel, HaszHAYeHHBIA IS
KOHKPETHOTO 3K3eMILIApa COODIIEHUS WM 30HIa {HApUMeEp, 3K3eMILIAP, CO3MAHHBIN MyTeM paclleIUIeHKs ).

A.41 HesBnoe npeodpa3oBanne

[IpumenuTebHO K 06paboTKe coobIeHHiH — npeobpazoBaHue, B KoTopoM AIIC BeiGHpaeT KaK HaYalbHBINA, TAK
W KOHEYHBIN TUIIBI KOOAPOBAHHOM MH(pOpMalIMU.

A.42 KocBeHHoe mpefoctaBlieHHe

[IpumeHUTETBHO K 00paboTKe COOONIICHMI — IIAr TPAaHCMHUTTaja, B KoTopoM All otmpaBurens nepemaet B AIIC
coobenue wiu 3oH yepes XC.

A.43 KocseHHblii no1b30BaTe N b

IMpuMeHUTETBHO K 00paboTKe COOBINEHUI — IT0JIb30BaTeNb, YIacTBYIONIUM B 06paboTKe COOOIIEHUN IyTeM
KocBeHHoro ucnoiibzopanuss COC, T. €. yepe3 APYTYIO CHCTeMy oOMeHa JaHHBIMU (HalpuMep, cUcTeMy (DU3MIECKOM
JIOCTaBKM WU TeJIEKCHYIO CeThb), ¢ KoTopoil cBsizaHa COC,

MIpumeuan e — KoceeHHBIC MOAB30BATENN ODIIAIOTCS ¢ HEMOCPEICTBEHHBIMU ITosb3oBaTesiMu COC
depe3 MOIYIU JOCTYIIA.

A.44 BzauMocBs3b

IIpuMeHUTEIBHO K 00paboTKe COODIICHM — B3aMMOCBSI3b MEXIY CIyX0aMu, [IPU KOTOPON OIHOU M3 ClyX0
SABJIseTcs cIIyX0a 06paBGoTKI coobIeHUM, ITO3BOJIIONIAs [10JIL30BATENIO CITYXOB 00paboTKU coobIIeHII 06MeHUBATb-
cA ¢ IOJIb30BATEISIMHU APYTHX CIIYXO.

HDpumevanue—I[puMepamMu SBIAIOTCS B3aUMOCBA3b MeXay ciayxboit MIIC u ciayxboit Tenekc,
B3aMMOCBA3b MeXIy ciIyx6oit MIIC u cayx60ii TejleTeKc, B3aMMOCBA3b MeXy cliyx6aMu obpaboTKu cooBIIeHUH U
cIyXk0aMu PHU3MIECKOI TOCTaBKH.

A.45 Cryxba MeKnepcOHAJIBHBIX cOOOMIEHMIT

Ciryx6a obMeHa cOOOIIEHUSIMUY MEXITY T10JIb30BaTEIIMU, OTHOCSIIIMMUCS K OJHOMY ¥ TOMY XK€ WIIH K Pa3TUIHBIM
pETHOHaM YIIPaBJICHUS, ITOCPEACTBOM 00paboTKU coolIeHUH, Ha 6ase CayXKOBl Hepenayi COOOICHMIA.

A.46 MII-coodmenue

Conepxumoe coobitieHus1 B ciryxoe MIIC.

A.47 JloKaibHble OYTOBblE ATPUOYTHI

CraHgapTHbIe aTpuOYTH TouToBoro ampeca O/I1, cnyxalllie CpecTBOM Pa3IMde U MEXIY MECTOMOIOXKEHUIMU
C OIHMM M TeM Xe MMeHeM (HalpuMep, Ha3BaHWe [oCy/lapcTBa, Ha3BaHWe CTPaHBl WK TeoTpadHIeCKuil aTpubyT) B
ITOYTOBOM ajpece.

A.48 Peruon ynpasiaenns (PY)

IIpumeHuTeLHO K 06paboTKe coobleHnit — HaGop cucTeM o6MeHa cooOLIEHNAMU, TI0 MEHBIIEeH Mepe ofHa
13 KOTOPBIX CONEepXUT WK peanuayeT AIIC, T. e. yipaBinseTcs OMHOM OpraHU3areil. BT0 OCHOBHOM KOHCTPYKTUBHBINA
OII0K, HCTIONb3yeMsblil B opraHusaloHHol cTpyktype COC. TIpn obecedeHny ycIyr OH OTHOCUTCS! K OpraHM3all-
OHHOU oGmacTH.

I[IpuMeuanue— PernoH ynpasTeHHA MOXeT ObITh HICHTIYeH (WM Heo6s3aTeIbHO HICHTIYEH) reoTpa-
ugeckoit TeppuTOpUL.

A.49 VM pervoHa ympaBieHHs

VHUKaIbHOe 0603HaUCHHE PETHOHA YIIPARIEHUS IS NOCHUIKA U MTOIYIeHUS COOOIIEHIIL.

A.50 Ynennt

[TpumeHuTEILHO K 06paboTKe coobIIeHNA — Habop [0Ib30BaTeNe U CIIVICKOB pacIipeaeneHus, oapasyMeBa-
€MBIX UMEHEM CIIUCKA paciipelie/IeHusI.
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A.51 Coobuenne

BK3eMIUIIP OCHOBHOTO KJtacca HHMHOPMAIIMOHHOTo 0GbeKTa, [IEPEHOCHMBL TOCPEICTBOM Iepeadyl COOOIICHHE
Y BKJIIOYAIOINUI B ce0s1 KOHBEPT U COAEPAIMOE.

A.52 Obpabotka coobuienuii (0OC)

3agaya paciipe/ieJieHHO 06paboTKy MHMpOpMaInK, oGbeIMHAIOIIAS BHYTPEHHE CBA3aHHbIE [TON3a/1a4M TepeIain
Y XpaHeHUs COOOIIeHUIA.

A.53 OyskuMoHabHaA cpela 00paboTKH coobeHuit

Cpena, B KOTOPOif NPOUCXOIUT 06paboTKa coobiueHuit, sxriodass COC, mosk3oBareiieif B CIIMCKH PaCcIIpeesie-
HUSL.

CyMMa BceX KOMITOHEHTOB CHCTEMBI 00pabOTKYU cOODIIeHUH.

MIpuMeyuanue— IIpuMepaMy KOMIIOHEHTOB CIIyXaT:
- areHTHI Mepelady cooOIIeHUIL;

- areHTH! MOJIb30BATENS;

- XpaHWINIIA COODILEeHHIT,

- MOJIYJIU IOCTYTIa,;

- IOJIB30BATENMN.

A.54 Cayx6a o0paboTku coobueHnii
Cryx6a, obecrieyBaeMas I1OCPEJICTBOM CUCTEM 00paboTKU cOOOIIEHHH.

MpuMeganus

‘1 Ciryx6a MoxeT OBITh obecTiedeHa Yepe3 PerMoHbl AIMUHNCTPATHBHOIO YIIPARICHNS WY pEeTUOHB! YIIPABICHUS
JaCTHOTO [TOIB30BAHUA.

2 Tlpumepamu ciyx6 00pabOTKU COOOILUEHUM SIBISIOTCS:

- CITyX0a MeXIIepcoHaBHBIX coobilenuit (cayxba MIIC);

- cayx06a nepenayu cooburenuii (cayxoda I1C).

A.55 Cucrema o6padorku coobwennii (COC)

DOyHKUMOHATILHEIN 00BeKT, KOMIIOHEHT (BYHKIIMOHANBHON cpellbl 06paboTKU COOOLUEHUH, Mepelaloi uH-
dopMaHoHHbIe OOBCKTH OT OAHOTO YYaCTHHKA K APYTOMY.

A.56 XpaneHue coobLIeHHI

ABTOMAaTHYECKOS 3AIOMUHAHWE ISl [TOCHEQyIolero norMcka MHMOPMALMOHHEIX 00BEKTOB, IIePEHOCUMEBIX [10-
CpelICTBOM IIepeaady coobieHuil. OMMH U3 aclieKToB 06paboTKI COODIEeHMUIT.

A.57 Xpaunaume cooduennii (XC)

OYHKIMOHANBHEI 00beKT, KoMIToHeHT COC, oGecriedUBalONMil OJHOTO HeloCPEACTBEHHOTO I10/1b30BaTel
BO3MOXHOCTSMH XpaHEHH COODIIEHHH.

A.58 Ilepenasa coobmenuii (IIC)

[epenoc nHGOPMALMOHHEBIX 00B¢KTOB BHE peaTbHOTO MaciiITaba BpeMeH! MeXIY CTOPOHaMM, UCITONIB3YIOLIMY
B KaYecTBE [IOCPSAHUKOB BLIMUCIMTENbHBIe MaIMHEl. OIMH U3 acleKToB 00paloTKu coODIIeHUI.

A.59 Arenr nepeaatn coodmennii (AIIC)

DOyHKIIMOHANLHBIN 06bekT, KoMmnoHeHT CIIC, dakrudeckKu MepeHOCSIMN HHGOPMAMOHHbBlE OOBEKTH K
TIONB30BaTeNAM M B CITHCKH pacIIpeieIeHHUS.

A.60 Cryx0a nepenayu cooOmweHui

Ciyx0a, 3aHAMAIOLIALCS [IPeJOCTABICHUEM, Iiepefadeid U MOCTABKON COOOILEHU IPYTUM ciryxGam oGMeHa
COODINEHUIMH.

A.61 CHcrema mepejadn cooOueHuii

OYHKIMOHAIBHBI 0OBSKT, COCTOSIIMI U3 OJHOIO WIK HECKOILKUX areHTOB Iepeiayyl coobmeHuil u obecrie-
9YMBAOMIMH Tepesiaty cooBIIeHMH ¢ IPOMEXYTOYHRIM HaKOTUICHHEM MEXIY areHTaMH IOIb30BaTells, XpaHWIHIIAMHI
COOOHIEHWI 1 MOAYJIAMM JIOCTYIIA.

A.62 CucreMa 00MeHa cOOOLeHHIMU

BeraucnnrensHas cucTeMa (BO3MOXHO, HO HEOBS3aTeIbHO OTKPHITAA CHCTEMA), KOTOPas COIEPXKUT WA Peali-
3yeT OMUH WIK HECKOJIBKO (PYHKIUMOHAIBHBIX 00BeKTOB. KOHCTPYKTHMBHEIN 610K, UCIONL3YEMBIH B (PU3MYECKOH
crpykrype COC,

A.63 Mnemonmwveckunii agpec O/T1

Anpec O/TI, MHeMOHWYECKU HICHTHOUIMPYIOLMI OIB30BATE) WIA CIIMCOK paclpefielleHs OTHOCHTETBHO
PAY, 4epes KOTOpEBIM OCYLIECTRIAETCS JOCTYI K [ONB3OBATENIO WM PacilUpseTcs CIIMCOK pacnpeieneHus. Ol
unentuduiupyet PAY u nons3oBatens Wi CIUCOK paclperelleHUs OTHOCHTEILHO 3ToTo PAY,

A.64 YHoJHOMOYEHHBIH N0 NPUCBOEHAIO UMeH

OpraH, OTBETCTBEHHBIN 3a MPUCBOCHHE HUMEH.

A.65 Aapec cetn

[IpumenurensHo K 06paboTKe cOOOIIEHMIA — CTaHIAPTHBINA aTpubyT dopMel aapeca O/T1, obecreTuBaromiuit
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ceTeBOM azpec TepMuHaia. OH BKIIOYACT B ce6s U(PH HyMeparlii [IyHKTOB IOCTYTA K CETH 13 [UTaHA MeXIYHAPOIHO
HyMepaIuu.

A.66 HemocraBka

[TpumenurensHO K 06paboTKe COOBIUCHU — cOBBITHE TpAHCMUTTaNA, B KoTopom AIIC onpenenset, yro CIIC
He MOXET NOCTaBUTH COOOIUECHHE OTHOMY MWIHM HECKOJIBKMM HEHMOCPEICTBEHHBIM TOMYYarTeNs M, WIM HE MOXET
JOCTaBUTH OTYET OTIIPABUTEIIO CYOBEKTHOTO COOBIIEHNS WIH 30HIA.

A.67 He3aperucTpupoBannbiii 1ocTyn

ITpuMeHUTEIBHO K ctyX0aM 00paboTKH cOOBIIEHHIT — HOCTYII K CIyX6¢e Jepe3 obLIe/I0CTYITHBE CPeICTBA CBA3H
WIM MMONB30BaTelell, KOTOPhle He ObUIM ABHO 3aperiCTPUpPOBAaHbl ITOCTABIIMKOM CIIYXObI M He ronydwid anpec O/I1.

A.68 Iudposoii axpec O/I1

ITpumeHuTebHO K 06paboTKe coobureHuit — agpec O/I1, KOTOpHII ¢ HOMOUIBIO IU(GP HIECHTHGUIIPYET
HONMB30BaTeNd oTHocHTeNbHO PAY, yepe3 KOTODBI OCYILECTBISETCS MOCTYI K Mosb3oBaTeqio. On upeHTHUIMpYeT
PAY u mone3opatesst oTHocuTesnbHO 3T0oro PAY. Bro uneHTHdMKAaTOp MONB30OBaATENA CIyX0 06paboTKU COOBIIEHUIT
IToCPeNCTBOM IU(pPOBOI Ki1aBUATYpPHI.

A.69 Ludposoii uneHTHPHKATOP 110.1b30BATENA

CrannaptHelil atpubyt agpeca O/I1 Kak yHMKallbHas IIOC/IeIOBaTebHOCTh LUMPOBOH HHbOPMAIIUM WL
HneHTUDUKAIUN TOJIB30BATENI.

A.70 Aapec O/T1

IIpumeHUTEIBHO K 00paGOTKE COOBINEHUI — CITMCOK aTpUOYTOB, OTIMYAIOLINIA OJHOTO Moib3oBaTend wi CP
OT [IPYTOTO U UHEHTHMUIUPYIOUHIA ITyHKT AocTyla rois3oBareliss K COC win MecTo pacliMpeHus CIIMCKA PACIIPele -
JIeHUA.

A.71 Ama O/11

IMpumeHuTeILHO K 06paboTKe coobIIeHMi — HHGOPMAIIMOHHBIM OGBEKT, IOCPEICTBOM KOTOPOTO II0Ib30BaTeb
MOXeT OBITb IPEACTaRIeH KaK OTIIPaBUTENb WU [OJIB30BATe/b CIIMCKA pAcIpele]cHs, Ha3HAYEHHBI B KayecTBe
[IOTCHIIMAIBHOrO IIoy4aTesss coobmeHus Win 3oHma. MMa O/I1 oTiM9aer OZHOrO I10JIB30BaTeNsl WIN CIIUCOK
pacrpeneIeHIs OT IPYToro U, KpoMe TOro, MOXeT HIeHTU(MhHUIMPOBaTh CBOM MyHKT noctyna K COC.

A.72 DaKyIbTaTHBHBIE CPEICTBA MOJAL3OBATENA

[MpumenuTeIBHO K CTyX6aM 00paGoOTKH COOBIIEHMIA — 3JIEMEHTHI YCIYT, BHIOMpaeMble ITOIb30BaTeIeM WIK Ha
JIOTOBOPHOM OCHOBE (COINIACOBAHHBIN MEPHOM BPEMEHH), WIH 10 COOBIIEHNAM.

MpuMegsanus
1 QakyneraTUBHBIE CPENCTBA MOJIB30BATEIN IIOApA3ie]eHbl HA CYIHEeCTBEHHbIE U JOIONHUTEIbHBIC.
2 CyiuecrBeHHBIe (haKyabTaTUBHBIE CPEICTBA TOIB30BATE ST TOJKHEI OBITH JOCTYITHBIMU IS BCeX IIOJIE30BaTe -

el o6paboTKY coOBITeHIH.
3 JomonHuTeIbHBIE (haKyTbTATUBHBIE CPEICTBA TIOTB30BATENS JOJLKHbI OBITH JOCTYITHBIMU IS HALIKOHATLHOTO

1 MEXNIYHAPOIHOTO HUCIIOIBE30BaAHUSI HA OCHOBC OIBYCTOPOHHEIO COITIALIICHMA MCXIY ITOCTaBIIIUKaMH CJIY)K6.

A.73 Nmsa opraHu3aunn

Crannapraetii aTpuoyT anpeca O/I1 Kak yHuKanbHOe 0603HAICHIE OPraHM3allii B UEJIIX [TOCBUIKY U ITOIyYeHHs
COOOILIe HIIA.

A.74 Wms opranu3anHoHHOTO MOAY.JIA

Crangaptaeiid arpubyt anpeca O/I1 kak yHuUKaibHOe 0GO3HAYCHIE OPTAHU3ALMOHHOIO MOJY/IA OpraHU3aluu
JULSL TIOCBUIKY U TTONYIeHUS COODICHMIA.

A.75 OrnpaBuTeib

[TpumeHUTEIBHO K 06paboTKe COOOLIEHNN — TTONB30BATEND (HO He CIIUCOK paclpe/lesleHrs ), KOTOPHIA SBIMeTCS
KOHEYHBIM UCTOYHHUKOM COOOILIEHUS WM 30H[A.

A.76 Jlminoe mms

IpumeHuTeILHO K 06paboTKe COOBILICHUI — CTaHAapTHBLA atpubyT popMel anpeca O/, maeHTUGULMPYIOLIE
HEKOTOpOE JIMIIO OTHOCUTEJILHO 06BeKTa, 0603HAYEHHOTO APYTMM aTpuOyTOM (HallpuMep, UMEHEM OPTaHU3alliN ).

[IpumMeyanue— [puMepsl KOMIIOHEHTOB:
- avuus;

- UMS;

- UHUIAAITHI,

- KBaTUGHUKATOD TTOKOJIECHUS.

A.77 Qusnueckas gocraska (OII)

Hocraska coobimeHus B pusmdeckoit popMe, HaIPHMeD JOCTABKA [IHCHEMA 9epe3 CUCTeMY (DI3MIecKOI TOCTABKH.
A.78 Monyab noctyna ¢usndeckoii goctaskn (MIDT)

Mozyis roctynia, KOTOpBIH MOIBepraeT cooOIUeHnst (HO He 30HIBI U He OTYETHI) (DU3MIECKOMY M306paXeHHUIO.
A.79 KommnoHeHTHb! agpeca ¢pH3NYECKOli H0CTABKH

B moyroBOM anpece oHM comepxaT MHGOPMAIIMIO, HEOOXOMUMYIO IS JIOKANBHOM (DU3MUECKON NOCTABKY B
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Tpefesiax 00JIacTH GU3MIECKOI TOCTaBKU YIPEXIeHUs UMIECKOM IOCTABKH, T. €. alpec YIIHILL, ITOYTOBLI aBoHeHT-
CKUH AIUK, afpec «I0 BOCTPeOOBaHUA» WM €IHHCTBCHHEBIN B CBOEM POIE 4Ipec.

MMpumedaHue— O6bIHO 5Ta MAGOPMALUA OTPAHUIMBACTCA OMHOMN CTpoKoii 1o 30 NedaTHHIX rpadudec-
KUX 3HaKOB. MoxeT OBITE NpelocTaBlleHa JOIOMHUTebHAS HHAMOPMAlMS ¢ UCTIONh30BAHMEM TUIIA aTpUbyTa «pacilii-
peHHe KOMIIOHEHTOB ampeca OU3NIecKON JOCTaBKH».

A.80 Wms crpansl pusniecKoii xocTaBky

B ciyuae ¢usudeckoil 1OoCTABKM — YHUKATIBHOE OIMUCAHUE CTPaHbl KOHEYHOTO ITYHKTA Ha3HAYCHUS.

A.81 Pernon ¢u3uueckoii focTaBKH

PernoH oTBeTCTBEHHOCTH OpraHu3aliuy, obecnieduBalonieit cucreMy dusndaeckoil 1ocTaBkil U, HaxkynbTaTHBHO,
ATIC/MIOI.

A.82 KomioHeHTBI ajpeca yipexaeHHs (hr3ndecKoii 1ocTaBKH

B moyToBOM asipece OHU cofiepXaT WHOOPMAITHIO, ONPEIEIMIONIYIO YIPeXISHIE, OTBETCTBCHHOE 32 JTOKATBHYIO
bU3HUYecKyIO JOCTABKY.

Mpumedanue— Dra udGopMalmd oGLMHO OTPaHUYUBAETCS OOHOHN cTpokoit mo 30 mevarHux rpadu-
9eCKMX 3HAKOB. B HEKOTOPBIX CTpaHax INOYTOBBI Koi OyleT cjefioBaTh 32 KOMIIOHEHTAMH afpeca YIpeXIeHUs
dusrIecKoi TOCTABKH B OTHEIBHOM CTPOKe (BO3MOXHO, BMECTE ¢ UMEHEM CTPAHBEI).

A.83 Vma yupexaenns pusndeckoii 10CTABKY

B cnygae ¢puzndeckoil 10CTaBKH — CTaHAAPTHHIH aTpuOyT novrosoro ampeca O/I1, ompenensiomniuil HazBaHue
ropofa, IEPeBHH U T. I., TIIe PacIIoOXeHO yupeXneHne GU3NecKol TOCTaBKK WK TOe OCyLIeCTRIseTC pU3nIecKas
TOCTaBKa.

A.84 Homep yupexnenns dpusudeckoil JoCTABKU

CraHapTHBLI aTpubyT B 1ouToBOoM aapece O/I1, cIyXaluil CpeXCTBOM Pa3TUYCHMS HECKOMBKIX YIpeXIeHUN
¢du3uIecKoii OCTARKH B MIpefefiax ropona u T. A.

A.85 Vma opramnsauun ¢u3ndecKoii A0cTaBKH

HMa agpecoBaHHOTO 06BeKTa cBOBONHOM HOPMEI, YIUTHIBAIOIIEE 3a{aHHbIe OTPaHUYCHHUS 110 [IHHE.

A.86 JIwdnoe ums ¢u3uvecKoii JoCTABKH

HM4 ampecyeMoro RHIMBUIA CBOOOXHOM (POPMEI B TOYTOBOM afpece, cofepxalnee HpaMmwiuio i, ¢paKyILTaTUBHO,
uMs (MMeHa), MHUIMA(BL), TUTYJ ¥ KBATMGUKATOP MOKOJICHHUS ¢ YMeTOM 3aJaHHbIX OFpaHUYEHUH [0 IKHE.

A.87 Cnyx06a ¢puzmieckoii 1ocTaBKM

Cryx06a, obecrieurBaeMas CUCTeMON HUBHMIECKOM TOCTaBKH.

A.88 Mmsa cnyx0b du3ndeckoil 1ocTABKH

CranpaprHelit atpubyT movroporo anpeca O/I1 B popme nMeHU ciiyxObI B cTpaHe, MTOIyYaloled 31e KIPOHHBIM
CTI0COB0M COOBIIEHHE IO ITOPYIECHHUIO CIIYKOBl DU3MIECKOM TOCTaBKH.

A.89 Cucrema dusugeckoii goctaBkd (CPO)

CucreMa, BHITOJHSIOIAS (U3NYECKyIO XOcTaBKy. [louroBag cucreMa siBisgercd BaXHOH DPa3HOBUIHOCTHIO
cHCTeMBl GHU3MIECKON TOCTABKY.

A.90 Dn3ugeckoe cooduieHne

Dusuyeckuil 0OBEKT, BKIIOIAIOMUYN B ce6S KOHBEPT Mepeaadu U ero CoIepXumMoe, HallpUMep IUCbMO.

A.91 ®u3ngeckoe m300paxKenue

[peobpazopanne coobmenus COC B dusudeckoe coobilleHUe, HAIIPUMED IIyTeM pacIiedyaTki cooOIeHus Ha
GyMare, ¥ €ro BIOXEHUe B OyMaXHEIH KOHBEPT.

A.92 TlowroBblii Kox

CrangapTHbiil arpu6yT nmourosoro aapeca O/I1 mg onpeneneHus reorpadudeckoif o61acTd ¥, IPHMEHUTEIHEHO
x COC, Hcrmonbp3yeMbli A1 MapllIpyTH3aIUK COODILCHHIH.

A.93 Tlogrosiii agpec O/T1

TIpuMmenuTearHO K 06paboTke coobireHuit — anpec O/Tl, unmeHTUOUIUPYIONUN TONB30BATEN] TIOCPEICTBOM
ToYTOBOrO afpeca. OH MOeHTUDHIUPYET CUCTEMY (HDU3UIECKOIM TOCTaBKHU, Yepe3 KOTOPYIO OCYHIECTBISIETCS OCTYIL K
TIOJB30BaTENIO, 1 o0ecTieYuBaeT MOYTOBBIN afpec MOIB30BaTeIs.

A.94 KommoHeHTbI N0TTOBOrO afpeca O/I1

OHU coiepXaT B OYTOBOM alipece MHOOPMAITHIO I ONMCAaHUS OTIPABUTENS WM afpecaTa MMOCPEICTBOM €ro
uMeHM [mmaroe uMs (P), uMa oprammsanun (P)].

Ilpumeqanue— B norroBoM ampece uHbopMaIa B 061EM ciIydae OrpaHIIMBAETCS OJMHOM CTPOKOH B
30 mevyaTHHIX 3HAKOB. MOXeT OBITH MpPeNOCTaBlicHa MONMONHUTENbHAS UHGOPMAIHA IyTeM MCIONB30BAHMS TUMa
aTpubyTa «paclMpeHe KOMIIOHEHTOB rogytroBoro aapeca O/II».

A.95 Anpec mo9YToBOrO AMMKA
CraHAapTHBIN aTpuOYT B IOYTOBOM ajlpece, YKA3HIBAIOIIMII 3allpoc (pU3NIeCKOU JTOCTABKM Yepe3 II0YTOBOE
otneneHue. OH cOIepXWUT HOMEP MOYTOBOTO SIIMUKA IS PACCRUIKM B IIOYTOBHI AIIUK.
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A.96 Anpec «mo BocTpeGopanus»

CraHIapTHBI{ aTpUOYT B [IOYTOBOM afipece, YKa3bIBAIOIIHIA 9T0 (husMdYecKas HOCTaBKa 3allpollieHa Y I0YTOBOTo
okolIka. OH MOXeT TakKe COAepXaTb KOIl.

A.97 IloTreHNUANbHBIH NOXYIATEND

B koHTekcTe 06paboTKU cOOGIIeHMI — 000 MONb30BaTelb WIH CIHCOK paclpelecHus, KOTOpOMY IMpH
BBLIIIOTHEHUM TPaHCMUTTAJIa IlepefacTcs coobIeHe WK 30HA. PaBHO3HAYHO, MPeANIOYTUTEILHEIR WieH, ajibTepHa-
TUBHBIA WieH WIM MonydaTelb-3aMeHUTEIb.

A.98 TlpeanouTnrebHblil MOXyIaTEND

ITpuMeHUTEIRHO K 06paboTKe COOOIIIEHHI — OMMH M3 I0Jb30BaTe el ¥ CITMCKOB paclpele/ieHus, BEIOUpaeMEBIi
OTIIPaBUTENIEM B KAYeCTBE IIPeIIONTUTEILHOTO(bIX) IYHKTA(0OB) HA3HAYEHHUSI COOBIIEHUS WIK 30HIA.

A.99 VIma pernoHa YacTHOIO MOJAb30BAHMSA

[IpuMeHUTENBHO K 006paboTKe cooDIIeHHI — CTaHmapTHBIN aTpudyT dhopMmet agpeca O/11, unerrudunmpyomein
PYUII otHocuTensHo PAY, 0603Ha9eHHOTO UMEHEM aIMUHUCTPATUBHOTO PETHOHA.

A.100 PeruoH ynpanjieHus SaCTHOTO N0JIb30BAHUA

IIpuMenurenpHo K 00paborke cooOIeHuii — periiod yIpasileHMs, colepXaimmii B cebe crcreMy(bl) oOMeHa
COOOIIEHNAMHU 1 YIPABIAeMBIH OpraHUA3allued, He sIBIOIIeHcS agMUHUCTpatuei.

A.101 3omg

[TpumeHUTENBHO K 06paboTKe COOBIIEHNIM — Pa3HOBUIHOCTL HH(MOPMAITMOHHBIX 00BEKTOB BTOPHMIHOTrO Klacca,
TIEPEHOCHMBIX ITOCPE/ICTBOM IIepelladd COOOIIeHUH, XapaKTepU3yIolMX Kilace cOOOINCHMS W HCIONb3YeMBIX IS
olpeResIeHUSI BO3MOXHOCTH JOCTABKU TAKUX COOOIIECHMIA.

A.102 Cayx06a 06paboTKH cooblueHnii o0iIero no1b30BaHusA

Cnyx6a 0bpaborku cooOuIeH I, NpeaiaraeMas aqMUHUCTPAIIUCH.

A.103 Cayxb6a obmiero noip30BaHuA

TIpuMeHUTEIBHO K CIIyXOe CBA3M — Yy, obeclieunBacMble aAMITHUCTPAIIMSIMHY.

A.104 Tloxyienue

[IpuMeHHATEIBHO K 06paboTKe COobIIeHM — IIar TPaHCMUTTala, B KoTopoM bo All nepeHocHT coobiieHue
WK OTYET CBOEMY HENOCpeICTBEHHOMY MOJNb3OBATENI0, JU00 cucTeMa OOMeHa NAaHHBIMHM, KOTOpas OOCIyXUBaeT
KOCBEHHOTO IOIB30BaTeN, IEPEHOCUT HHMPOPMAIIMOHHBIA 0OBEKT STOMY HOIL30BATENIO.

A.105 Tlonywarenn

CM. «bakTHecKUi moxydaTesby.

A.106 Pexypcua i

TIpuMeHUTEIBHO K 006paboTKe COODIICHMM — CHTYyalldsl, KOTrla COOOIIEeHME BO3BpalljaeTCs B TOT XE CaMBId
CITHCOK pacripeesIeHus] OTIPABUTeNI M MOTeHIHAIBHO UPKYIHpyeT OeCKOHEYHO.

A.107 Tlepeanpecauus

[puMeHuTeIEHO K 06paboTke coobIeHU — cobbTre TpaHeMuTTala, B KoTopoM ATIC 3aMeHseT onb3oBaTens
U3 COCTABA HEMOCPEICTBEHHBIX MMOJIyYaTeiieli COOBIEHNS Ha MOIb30BaTeIs, IPEIBAPUTEIBHO BEIOPAHHOIO I18 3TOr0
COOOIIEHUS.

A.108 3aperncrpupoBaHHBIil AOCTYI

IMpuMeHUTETHHO K cayXk0aM 06paboTKy cooOIEHNN — NOCTYTI K CIyX0e, BEITOTHSIe MBI aboHeHTaMU, KOTOphIe
ObUIH 3apeTUCTPUPOBAHE! TOCTABIIMKOM YCIYTH VIS UCIOIB30BaHUS 9TOM YOI ¥ KOTOPEIM HasHadeH ampec O/I1.

A.109 Otger

[TpuMeHUTENIBHO K 06paboTKe COODIIEHUH — PasHOBUIHOCTD UH(MOPMAIIMOHHOTO O6HEKTa BTOPHIHOTO Klacca,
MEPEHOCUMOTO MTOCPEICTBOM Iepenadn coobilleHuit. BToT oGhekT, reHepupyeMsulii CIIC, coobiaer o pe3ynnraTe WM
[POABIDKEHNH TPAaHCMUTTaIa COOOLIEHUS WIX 30H/1a OAHOMY WIA HECKONBKUM HOTeHIIHAIBLHBIM TIOIYIaTeIIM.

A110 Tlouck

IpuMeHETENIBHO K 06paboTKe COOOIIEHNI — IIIal TPAHCMUTTANA, B KOTOPOM XPaHIIHIIE COOBIIEHHI TIOMb30-
BaTeJd MepeHOCUT cooblleHue Wwin otdeT All monb3opatend. ITosb3oBaTestb — 310 (aKTHIECKHMIl MMONyYaTeNb WK
OTIIPAaBUTENb CYOBEKTHOTO COOOINEHNA WIM 30HIA.

A.111 B03MOXHOCTH 3aIIHThHI

IMpumenuTenbHO K 06paboTKe COODIICHMI — MEXaHU3MBI, 3alIMINAIOIIME OT Pa3IMIHBIX YIPO3 3allluTe.

A.112 CrnennanusupoBanHblii JocTyn

[TpuMenwTeNEHO K 06paboTKe COOBINEHMI — MPURICTeHHe CIEIUATU3MPOBAaHHBIX MOIyJiell TocTyIa, obecme-
IUBAIONIUX B3aMMOCBA3b MEXIY clykbamu ob6paboTKu cooGIeHUH U IPYTUMHU CIIXOaMU CBSI3H.

A.113 CranaapTHblii aTpuéGyT

ATpHOYT, TUII KOTOPOTO OTPAaHUIEH OIPeIe/IeHHBIM KJIaccOM MHGOpMALIIML.

A.114 Anpec yannpt

CraujapTHBIH aTpHOYT B IOYTOBOM ajipece, 00ecIeYHBAIOIIMI HH(MOPMAITHIO U TOKATLHOTO pacrpeneIeHns
1 GU3UICCKOM JOCTABKH, T. €. Ha3BaHME YIHLb, WICHTU(DUKATOP YIUIb (THI YITHIIEL, MECTO, aBeHIO) K HOMEp JIoMa.

A.115 Tema

ITpumenuTenbHO K 06paboTke cooblieHnii — MHGbOPMAlUs, YacTh 3aroJIOBKa, PE3IOMUPYIOHIAs COHePXUMOoe
CoOOIIIeHA TaK, KaK ero OIpeleui OTIIpaBUTeNb.

A.116 CyonexTHOe coobmenne

CoobImeHue, KOTOPOe ABIISeTCA CYOBEKTOM OTYeTa.
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A.117 CyobexTHblit 30H7

3oHJ, KOTOPHIA ABASETCS CYOBeKTOM OTYETA.

A.118 TIpemocraBienne

HermocpencrseHHoe MpeaocTapieHUe WM KOCBEHHOE IPelOCTaBIeHHE.

A.119 3ameHseMblil noayJaTennb

ITpuMeHHUTEIBHO K 00paboTKe COODLICHUI — IT0JIB30BATEIb WIIK CIIUCOK PACIIPEAEIeHN, IjI KOTOPOro MOXeT
OBITH BHIOpAH IpPENOYTHTE/ILHEIA, ANETePHATUBHBIM WIM [OMYJalolnit WieH (HO He APYrol 3aMeHWTENb) WA
Iepeagpecaldi coobuieHuit (HO He 30HIOB).

A.120 UnentnHduxaTop TepMAHANA

CraHmaptHeiit atpubyr B agpece O/II, obecreuuBaronmid MHGOPMALHIO U ONpPEAeNIeHUs KOHKPETHOro
TepMHHAaJa CPEeITU NIPOYMX.

[MpumeyaHue— [[puMepaMu CIYXAT TeJIEKCHBII OTBET U TEJETEKCHBIN TePMUHAILHBIN UIeHTUGUKATOD.

A.121 Tepmunanbhbii axpec O/I1

TIpumMeHMTeNBHO K 0b6paGorke coobutermit — anpec O/I1, naeHTUGUIMPYIOIMI TOAB30BATENS TOCPENCTBOM
CETEBOTO aflpeca ero TepMHMHAJA, MMEIOIIHIL BO3ZMOXHOCTh HIeHTUGHIUpoBaTh PAY, Yepe3 KOTOPBIA OCYIIECTRIISCTCS
JOCTYII K 3TOMY TepMUHATy. MIeHTnduIpoBaHHbBIE TEPMUHAILI MOTYT OTHOCUTECS K Pa3iIMYHBIM CETAM.

A.122 Tun Tepmunaia

CraHgapTHeH atpubyT agpeca O/T1, KoTOPHI ONpeaedeT TUII TEPMUHATA.

NMpuMeyanue — [IpumepaMu ABIAIOTCS CIyXOBl Teneke, Tenereke, I'3 dakcummie, [4 daxkcumure,
MKS5, TepMuHAT BUIEOTEKCA.

A.123 Tlepenaa

[IpiMeHUTEIBHO K 06paboTKe coobIIeHnii — Iar TpaHCcMUTTaNa, B KotopoM omuH AIIC nepenaer coobieHue,
3oHH MM otdeT apyromy ATIC.

A.124 Cucrema nepegayn

CrcTeMa 06MeHa CO0BTIeHUAMU, KoTopad corepxuT ot AITIC; GbakynsTaTHBHO, OTNH WM HECKOIBKO MOIYJIel
NOCTYTIA B He cogepXuT HU onHoro All, HI OHOTo XpaHIUIHILA COOOIICHUIA.

A.125 TpancMHTTANI

IMepeHoc WM MOMBITKA IepeHoca COOOIIEHNUS OT er0 OTHPABUTEIA K ero IOTeHIIHATBHBIM HOMyJaTelsaM WK
30HIA OT ero oTipaBuTes K areHraM AIIC, criocoGHBIM TTOATBEPIUTE JOCTABKY JIH000I0 OMHUCHIBAEMOrO COOOIIeHMS
ero MOTeHIMAILHBIM IoTydaTelsiM. CIola OTHOCHTCS TakKke [IePeHOC WIX ITOMBITKA IepeHoca OTIIPABUTEII0 coobLe-
HMA WM 30HIa JIOOBIX O6YCIORTEHHBIX HMU OTYETOB. DTO I10C/eI0BATENLHOCTD [IAroB M COOBITUI TPAaHCMHTTAIA.

A.126 HedopmaTupoBannbiii noIroBbiii agpec O/I1

Anpec O/I1, ocHoBaHHBIY Ha HePOPMATUPOBAHHOM ITOYTOBOM anpece.

A.127 YuukajJbHOe NOYTOBOE UM

CTaHIapTHBI!t aTpuGyT B [OYTOBOM aipece, XapaKTepH3YIOIMH MyHKT (GU3MIECKOA HOCTABKH € IOMOIIBIO
VHUKATHLHOTO UMEHM, HallpUMep HOMEp 3IaHUL.

A.128 Iloap3oBaTenn

IpuMeHUTENHHO K 06paboTKe coobIeHri — yHKIMOHANBHBIM 0OLeKT (HallpUMep, HeKoe JIAII0), KOMITOHEHT
cpelsl 06pabOTKU COOBIIEHMI, YIaCTBYIOIHH (HO Heobece U HBAIONINIA) B 06paboTKe cOOOIEHII, KOTOPELi SIBIIIeTCS
[MOTEHIMATBHBIM UCTOYHHKOM WIN IYHKTOM HasHadeHUs MH(OPMAIMOHHHIX 00beKToB, NepeHocuMbelx COC.

A.129 Arent moab3oBatens (AIT)

TprMeHUTENbHO K 06paboTke coobiieHuit — GyHKIIMOHATBHEIH 00BeKT, KoMroHeHT COC, ¢ momoisio
KOTOpPOT'O OJIMH HeIOCPeACTBEeHHBIH [T0Ib30BaTe/lb YYacTBYeT B 00paboTKe COOOIIeHMIA.

Kommonent COC, ¢ KOTOPEIM B3aUMOIEHCTBYeT [10JIb30BATE b,
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ITPHJIOXXEHHE B
(ungbopmayuonnoe)

OIIPEIEINEHHUE DJEMEHTOB YCIYI'

ITpuMegdan ue— CoKpailleH!s, UCIOJIB3YeMbIe B 3alJIaBHBEIX CTPOKAX, NMEIOT CJICAYIONIHE 3HAYe HIAS:
TIC — nepepava cooOieHuit;

MIIC — o6MeH MeXITepCOHATbHBIMU COOOIIEHIAMM;

OJT — pusnveckas TOCTABKA;

XC — xpaHwiuiie COobIIeHHUH;

H/TI — Ha-1romydarens (OCTYIHO II0 HPHHITUILY Ha-ITOIyYaTess).

B.1 Yuparnenue aocrynom (I1C)

Janustit anemerT yeryru rosponseT All u AITC obecnieduBaTh JOCTYTI APYT K APYTY U YIIPaBIATh UH(OpMarmeit,
CBSI3aHHOM C YCTAHOBJICHHEM JIOCTYIIA.

Brot anemeHT yeiyru nozsossieT Al u AITC unenTudUIpoBaTh APYrol IEMEHT U [IPOBEPATH €ro WICHTHI-
HocTh. OH obectieunBaeT BoaMoxHocTh All onpenendats anpec O/I1 u monepXuBaTh 3allUTy TocTyna. Ecinu 3anmra
JOCTYIIA JTOCTUTaeTCs ¢ MOMOIIBIO ITapolieif, 3TH NapoiId MOTYT ITePHOIITICeCKH OOHOBIISTHCA.

Mpumeuadue— Boree Hanexuas dopMa yIpaBleHUs TOCTYIIOM 00eClIeUMBACTCH AEMEHTOM YCIyTH
«YTIpaBJICHHUE 3aNIUTOH IOCTYIIa».

B.2 JdonoanMrenbHoe pusnieckoe n3odpaxenne (O H/IT)

DTOT 3MeMeHT YCIYTH MO03BOJIAET ITOChUIAIOIeMy Mojb3oBaremo 3anpanmBare MM obecrieduTs TOTOIHH -
TeJbHBIE CPElICTBA H300paXeHns (HallpuMep, TUIT OyMard, [BeTHas [1e4aTh U T.11.). [lng ucronbp3oBaHUs 3TOTO 3lIeMeHTa
YCIIYTH HEOOXOIUMO JBYCTOPOHHEE COIJIallleHHe.

B.3 Pa3spemen ajgprepHaTHBHYI noxydarens (IIC) '

BTOT 2JMeMEHT YCIYTH MO3BOIsLeT HochutaomeMy All olipegeUTh BO3MOXHOCTh JOCTABKU [IPEAOCTABIISIEMOrO
COODIICHHA ALTEPHATHBHOMY IOJNYYaTeTI0 B COOTBETCTBHH C MITOXEHHBIM HIDKE.

AnpecyeMplii PY moikeH OyIeT UHTepIIPETUPOBATh BCe aTpHOYTH HOJIB30BaTeNd, YToOB! BEIGPaTs All nomyda-
TesIsl. MOXHO ONpellesIuTh TPU cilydas:

1 Bce aTpubyThl TOUHO cOOTBETCTRBYIOT aTpubyTaM All aGoHenTa. [emaeTcs MOMBITKA ocTaBKH 3ToMy ATl

2 O6ecneyuBalorTcs b0 HeIOCTATOYHBIC aTpUOyTH, TG0 obecriedrBacMble aTpHOYTEI COOTBETCTBYIOT aTpUoOy-
TaM Heckonpkux AIl abonenTa. Coo6llieHIe HE MOXeT OBITh TOCTaBIEHO.

3 O6ecrnedMBaeTcs, [0 MeHbUIEH Mepe, MHHUMAIBHEN HaGop aTpHOyTOB, HEOGXOMUMEIX LIS agpecyeMoro PY.
TeM He MeHee, ¢ y4ETOM BCeX APYTHX aTpUOYTOB JaHHBIE aTPUOYTH cOOTBeTCTBYIOT He-All aTpubyram.

B 3-M cayyae PY, obecreumBarollUii 37MeMEHT YCIYTU <«Ha3HayeHUe albTepHATUBHOIO IIOJIydaTelIs»,MOXET
JocTaBuTh coobineHne All, HazHaYeHHOMY IUIA MOJYYEHHUS TaKux coobuteHuil. Brot All 6GyIeT yBemoMIIeH aIpecoM
O/I1 3amaHHOIO IIOJYYaTelIs COITIACHO yKazaHuio oTmpasutens. IIpwm 3ampoce oTmpaBuUTeNs o mocTaBKe 3ToMy All
GyIeT cOOOIIEHO B YBEIOMIEHHH O JIOCTaBKe.

B.4 HasnaveHue ajpTepHaTHBHoro nonydarens (I1C)

Bror 21eMeHT yeayTd gaeT AIl BO3MOXHOCTBE HOMYYIMUTH OIpele/ieHHbIE AOCTARIEHHBIC €My COOOILIEeHUS, B
KOTOPBIX OTCYTCTBYET TOTHOE COOTBETCTBHE MEXKITY OIpeNe/leHHEIMU aTpuOyTaMI ITOJTyaTe/ sl ¥ UMEHEM I10JIb30BaTelIs.
Takoit AIl onpemenseTcs B MOHATHAX OMHOI'O WIM HECKONBKHMX aTpuOyTOB, IS KOTOPHIX HeOOXOAMMO TOYHOE
COOTBETCTBYE OO OMHOTO, JTUOO HECKONLKHX aTpHOYTOB, I KOTOPHIX MpUMEHUMO Joboe 3Hauenue. Hampumep,
OpraHM3aIs MOXeT YCTAHOBHTH All A1 MONyIeHUA BCeX COODILEHHWM, IS KOTOPHIX WUMS CTPaHBl, UMS perroHa
AIMUHUCTPATUBHOIO YIIPAaBICHUSA M UMS OpraHW3aluu (HalpuMep, Ha3BaHUe (DUPMBI) TOYHO MOTOOpaHb!, a JIUIHOS
MM TOJIyqaresisl He COOTBETCTBYET UHIUBHUITY, M3BecTHOMY COC B 3TO# OpraHu3alvl. BTO IO3BOISIET OpraHU3aIH
06pabareBaTh BPYYHYIO COOOIIEHMS IS STHX MHIUBUIOB.

s mepeagpecallid cooOBIIeHNs AIBTEPHATUBHOMY IIONyYaTeNio OTIPABUTENb JOKEH 3alpOCUTh 3TeMEHT
VCIYTH «pa3pellieH albTepHATHBHBIN TOyIaTelbs.

B.5 Ykazanue moJHoMOYHbIX mo.p3opateteil (MIIC)

BTOT B3JIEMEHT YCIYTH II03BOIIIET OTIPABUTEII0 YKA3aTh MOMYYATeI0 MMEHA OIHOIrO WIM HECKOJBKUX JIMII,
YIIORHOMOYEHHBIX OChIATh coobmenue. Hanpumep, Kakoil-mmbo MHIUBMI MOXET CaHKIIMOHUPOBATh OIpeeie HHOe
JelicTBUE, KOTOPOe 3aTeM B3aUMOIEHCTBYET ¢ TEMM, KTO CBA3aH C IPYTUM JIUIIOM, HAaIIpuMep ceKperapeM. [Ipenpiayinee
JIALO CYUTAeTCAd CaHKLUMOHUPYIOLLM [TOCBUIKY, TOTJa KaK ITOCIeTHUH — TOT, KTO ITocajl coobleHne (OTIIPABUTEND).
BOTo He IpeaTIoNaraeT CaHKIMOHMPOBAHNE Ha YPOBHE ITOMIIHCH.

B.6 Ykazanne asronpoasuxenns (MIIC)

BTOT 3NEMEHT YCIYTH TO3BONMET NONYYATEeIO YCTARHOBHUTE, ITo TeNo nocrynatoiero MIT-coobimeHud conepxur
MII-coob1eHue, KOTOPOe GHUTO aBTOMATHICCKH IPOIBUHYTO. TaKUM 06pa3oM, [10/y4aTelb MOXET OlIpeieIUTh MECTO,
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B KoTtopoM nocTynaworee MII-coobiieHue colepXuT B Telle MPOABUHYTOe coobienre (Kak omcano B B.31). Kak u
npoxsuHyToe MII-coobrienue, aBroMarudecku nponpsuuyroe MII-coobieHue Moxer conpoBoxumarhes MHMOpMa-
Iuelt (Hampumep, OTMETKA BpeMeHH, yKazaHue [peobpa3oBaHus), CBA3AHHON ¢ NePBOHAYANBLHON 1OCTaBKOML.

IIpuMmeyaHue— YKazaHHe O HAIMYUU aBTOMATHMYECKM TponasuHyToro MII-cooblieHus HaeT BO3MOX-
HocTb ATl MIIC, ecnu oH JONMXeH BHIOMpPaTh, NMPENOTBPATUTH AaibHelllllee aBTOMATHYECKOE MPOABIKEHUE M, TeM
caMBIM, BO3MOXHOCTb oOpazoBauus UKIoB. Kpome toro, AIl MIIC mony4aTens MoxeT onpeaenurh HeoOXOMMMOCTE
ABTOMATHYECKOI'0 MPONBIDKCHUS, OCHOBBIBASICH Ha APYTUX KPUTEPISIX (HalpHUMep, KiaccuPUKaIg 1yBCTBATEILHOC
TH).

Korpa AIT MIIC nonyuarens apToMatudecku npoasuraet MII-coobieHne, oH 0603HavaeT ero KaK aBTOMAaTH -
YecKH NpoIBrHyToe. Eciy 3amporieHo yBeIoMICHIE O TpHeMe/HelprieMe aBTOMAaTHIeCKH [IpoaBMHyTOro MII-coo6-
menusa, Al MIIC renepupyer yBemomileHue o Hemnpuieme, HHGDOPMHpYS 00 3TOM OTIIPABUTENSA aBTOMATHIECKHU
nponsuHytoro MII-coobuenus. B yemoMiieHUe (HaKy,TETATHBHO BXOIUT KOMMEHTapUi, cCOCTaBIeHHBII IIepBOHAYAIb-
HO 3amaHHbIM noaydareneMm. Hu omun AIl MIIC He reHepupyeT MHOCIEAYIONIMX YBEIOMIICHHM, OTHOCSINUXCA K
aBTOMAaTHIecKu MpoaBuHyTroMy MII-coobureHuio.

B.7 Basosoe dusmieckoe n3obdpaxenue (O H/IT)

Bror aneMeHT yeayru nossoiger MM obecrieanTs cpeicTBa 6a30BOro U300paxeHus IS MpeobpazoBaHui
coobmrenns COC B dusmieckoe coobIHeHUe. BTo AeHCTBHE 110 YMOMJAHMIO, KOTOPOe HoJiXeH BhIoixHuTe MM/,

B.8 Ykasanme noaydarens «caenoii» ko (MIIC H/IT)

BTOT 3JIeMEHT YCIYTH [TO3BOJISAET OTIpaBuTe o obectieduTs UM O/11 0IHOro Wi HECKOMBKUX JOIIOTHUTETbHEIX
nonp3oparesieit 1ub60 CP, KoTophle SRIMIOTCS 3aJJaHHBIMU TIONYYaTeIIMH MochkriaeMmoro MII-coobmenns. Dru uMeHa
He pacKpbIBAlOTCA HU HOJNYYaTeIAM KOMHI, HI OCHOBHBIM ITOTy4aTeasiM. BoIpoc pacKpBITHA 3THUX ACIIOIHATEIBHBIX
rnoxyvatesiedl ApyT APYyTy UMeeT JOKaTbHbIN XapaKTep.

B.9 ¥Yxasanue mmdposanus 3actu tena (MIIC)

DTOT 3IIeMEHT YCIYTH IIO3BOJIACT OTHPABHTENIO YKa3aTh OIYMATeN0, YTO onpeleieHHas YacTh Tena Mockliae-
Moro MII-coobmenns samudpopana. ndpopanue MoXeT OHTH UCTIONB30BAHO WIS MPeIOTBPAICHIS HECAHKIIHO-
HHpOBAHHOM IIPOBEPKH WIM MOTUMDUKAIMYU MAHHOH JacTH Tejld. BTOT JJEMEHT YCIYTH MOXET HWCIIONB30BATHCH
oJydaTe/IeM Ul Olpele/leHiuI HeoOXOIMMOCTH IeM(PPOBAaHUA KAKOW-T00 9acTu (dacteit) Tena MIT-coobenns.
OnHako TaHHBIM 3JIEMEHT YCIYTH caM o cebe He mHMdpyeT U He JeHPpyeT HUKAKYIO 4acTh TeJIa.

B.10 Kondmaennuanbroctsb conepxumoro (I1C)

JlaHHaBlA 37eMEHT YCIYTH ITO3BOJISET OTIIPABUTEIIO COOOIIEHUS 3alllUTUTH er0 COHEePXUMOE OT PACKDPBITHSI
TONIy9aTeIIMU, He ARTSIOIIMMUCA 3aJaHHBIM(MU) noaydaTeseM(smMu). KoHOUIeHIIMATBHOCTD COACPKUMOTO yCTaHaB-
JMBaeTCd MO NPHHIUIY Ha-COOGIIEHHe ¢ UCITOIB30BAHUEM METOIa ACUMMETPUYIHOTO WM CUMMETPHIHOro IIdpo-
BaHUs.

B.11 LlenoctHocts comepxumoro (IIC H/IT)

JaHHB 3JIeMEHT YCIyTH TO3BOJACT OTHPABUTEIIO COOOIICHUS 06eceYnTh IONydaTelll COODINEHN CPelCcTRa-
MH, C ITOMOIIBIO KOTOPLIX ITOCIECAHUN MOXeT YOeIUThCA B TOM, YTO CONePXKMMOe COOOIIeHUsT He Obu1o MoauduUImpo-
BaHo. [lenocTHOCTE conepXUMOTO obeceduBaeTcs MO-NOMydaTeIAM C HCIIONE30BaHUEeM MeToa aCUMMETPUYHOIC WU
cUMMeTpUYHOTO LI poBaHMs.

B.12 Vkasauue Tuna cogepxumoro (I1C)

JaHHblii 37eMeHT yCeIyrd Mo3BolisteT nockuiaouieMy Al yKasblBaTk THIT COTEPXMMOTO IS KaXIOTro MperocTaB-
JeHHoro cooburenus. All moryvarens MOXeT UMeTh ONUH HIIH HECKOJIBKO JHOCTABJICHHBIX €My THIIOB COIEPXKHAMOTO.
TTpuMepoM TUIIa COTEPRUMOro ABIICTCA COACPXUMOoe, reHeprpoBatHoe KkiaccoM MITC B3aumoneitcTeyrommx All.

B.13 3anper npeoopazopanus (IIC)

DTOT 3IeMeHT YCIyrd Io3Boiiser noceulatomieMy All maBarh ykazanue CIIC o ToM, YTo B ompelelcHHOM
MIPEIOCTaBIEHHOM COOOIIIEHUH He cilefyeT [IoBeprarh Mpeodpa3soBaHMIO(SIM) THIT HEIBHOM KOMUPOBAHHOM HHOOPMAIIUH.

B.14 3amnper npeo6pa3zoBanus u3-3a notepu uagopmanuu (I1C)

Hacrosimuit sneMeHT YCIyTH [103BoJgeT HockutaioiiieMy AlIl naBath ykazamue CIIC o ToM, 9To mpeoGpa3oba-
HUe(s) TUIla KOOMPOBAaHHOM WHbopMallMy He TOMXHO(B) OBTb BBHMONHEHO(BI) LA KOHKPETHOIO BBITAHHOIO
coOOIIIeHKA B clTydae, eClIM B pe3y/IbTaTe TaKoro(Mx) mpeobpasopaHus(it) mpousoiinet norepd mHgopmaltuy. ITogpobuo
o rorepe uHGopManu coobireHo B X.408.

Ecnu nanusiil sieMeHT U 2eMeHT YCIYTH «3allpellleHHe TpeobpasoBaHusa» BBIGpaHbl 064, TO NpemIIoYTeHUe
IOOMKHO OBITH OTHAHO MOCTEXHEMY.

[IpuMmedsaHue—B onpeleleHHBX cIydasX TOT 3IeMEHT YCIYTH He 3allUINaeT oT BO3MOXHOM II0TepH
HH(pOpMaIK, KOoria IToaydaTeslb UCTIONB3yeT yerpoiictBo B/B, BoaMoxHocT Kotoporo HenapectHel ATIC.

B.15 VYka3anue npeodpazosanus (IIC H/IT)

Hanmwit snemeHT yeayry nospoisier CIIC undopmuposats AIl monyyarens o toM, wro CIIC BbonHmia
peobpa3oBaHue THIIA KOIMPOBAaHHONW HHGOPMAIMI B JOCTaBIeHHOM coobinenunu. All moyyarens mHGopMupyercs
0 MONYyIeHHBIX THTIAX.

B.16 Jocraska epe3 noyrosoe oxkomxo (O H/IT)

JaHHEIT 376 MeHT YCIYTH O3BOJISET [IOCHLUTAIOIIEMY MMOB30BaTeI0 AaBath ykaszanue COJL nmepXaTb HAroTope
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(pu3ngecKoe COOBIIEHMeE I ero HOCTABKH Yepe3 MOYTOBOE OKOLIKO II0YTOBOTO OTIE/IEHHS, ONPEeJeISHHOTO OTIIpa-
BUTEIEM MU OMKAIIero K agpecy JaHHOTO MOTydareis U 00eclieYMBaIOLIEro 3Ty YCIyTy.

B.17 JecraBka 49epe3 noYrosoe oxkomko ¢ u3geiennem (O H/II)

DTOT 3NEMEHT YCIYTH IT03BOJLET IMOCHUIAIOINEMY IONB30BaTelio lapaTh yKasaHue CMJ] mepxaTh Harorose
dusmIeckoe coobllieHue L ero JOCTAaBKK depe3 MOYTOBOE OKOILUKO IIOYTOBOTO OTHENEeHHS, ONpele/IeHHOro OTIIpa-
BUTelleM WM GIKaiflliero K agpecy AAHHOIO MOIyyaTels M oOecIeYMBaIOMIEro 3Ty YCIyry, U MH(OpMUpPOBATH
[oTygaTesIs Mo TesleoHy, TeeKCy WK TEIETEKCY, UCIIOIb3YS HOMEpP, 00eCTIeICHHDIN OTIIPAaBUTENIEM.

B.18 Vka3zanne nepekpecrsix ccouiok (MIIC)

JIaHHEBLA 27€MEHT YCIYTH 2T BO3MOXHOCTH OTIPABUTEIIO JIOTHUECKH YBA3aTh NockUtaeMoe MII-coobmenme. ¢
O6ANTBHO YHUKATBHBIMU HIEHTUMUKATOPAMH OHOTO WIM HeCKoIbKIX Apyrux MII-coobienui. Dro nosponger All
MIIC rosTydaresist, HAIPUMEp, U3BICKATh U3 [AMATH KOIHIO ONpeleIeHHbIX 1o ceblike MIT-coobrueHni.

B.19 3apepxannan nocraska (I1C)

DTOT 3MEMEHT YCIyTH Io3BoiseT nochutatoiiemy All naars ykasanuve CIIC, 4T0GH NpefoCTaBICHHOS coobe-
Hite 6BUTO IOCTABJIEHO He PaHbIIIe OMpelcIeHHBIX JaThl 1 BpeMeHH. JloCTaBKa TOJDKHA POMCXOIUTE KaK MOXHO GIiKe
K Jare ¥ BpPeMeHHU, OIpe/C/IeHHBIM KaK BO3MOXHEBIE, HO He paHee. [laTa W Bpems, yKasaHHbBIe JULT 3amepXaHHO!
JZOCTABKU, MOJBEPralOTCs OrPAHUYEHIO, ONpe/eIeHHOMY PETHOHOM YIIPaBJIeHUS OTIIPaBUTE/LA.

B.20 Annyanpopanue 3aaepxansoii noctasku (IIC)

BTOT 2IeMeHT yCIyTH Mo3BoseT nockutaoiiemy All naBate ykasanue CIIC 06 oTMeHe 3a1epXaHHOH T0CTaBKH
[IPeIOCTARICHHOTO paHee coobIueHus. [IOMBITKa OTMEHBI MOXET OBITb He BCEra YHAYHOMU. Bo3MoOXHBIC TPIIUHEL
Ge3yCIEIIHOCTI: HCTEKIIO BpeMsl 3alIepXaHHOM! NOCTABKU WIM COOOIUCHHUE yXE TIPOIBMHYTO B paMKax CIIC.

B.21 VYeenomuenue o aoctaske (IIC H/IT)

JlaHHBI DAEMEHT YCIyTH I103BOJIseT nockllaomeMy All sampaiiMBaTe o SBHOM YBEIOMICHUH 00 yCIeuHoi
JOCTaBKe MPEeHOCTaBICHHOTO coobuienus AIl morydares WM MOIYIIO JOCTyna. DTO YBCIOMJICHHE CBA3AHO ©
IPEIOCTARICHHBIM COOBIICHUEM [IOCPSICTBOM HMAEHTH(UKATOpPa COOOIICHUS M BKIIOYAeT B cebs IaTy U BpeMs
JIOCTABKU. B cilygac MHOTOAIpEcHOro coobIeHus Hochutaonmid All MoXeT 3alpoCHTh 3TOT DICMEHT YCIYTH [0
[IPUHLMITY Ha-IIOoIydaTeIs.

Ecnu coobllieHre TOCTaRIIeTcs Hocle pacillupeHus CIIMCKa PaclIpeleieHusd, TO B 3aBUCHMOCTH OT TOJIUTHKHA
CIIHCKa PacIIpeic/ieHHs yBeIOMIICHHE MOXET OBITh ITOCIAHO JIMO0 BIIa/IeNbITy CIIMCKA, JIu60 OTIIPABUTEIIIO COOOIUCHMU,
6o TOMY U JIPYTOMY.

VBeIoMIeHIe O IOCTaBKe He IIperosaraeT Kakux-1ubo neiictsuil Al win moip3oBarelIs, TAKUX Kak IPOBEpKa
COIEPXKUMOrO COODLICHNUSL.

B.22 Vka3sanre otmerkn Bpemenu gocrasku (IIC H/IT)

IManustit aneMeHT yoryrn rossoisteT CIIC ykasats All monygarens gaTy ¥ BpeMs, B KOTOPBIE CIIC pocraruna
coobilenme. B crydae hU3NYECKOU HOCTABKY STOT SIEMEHT YCIyTH YKa3bIBaeT JaTy M Bpems, Korna M®I Ba3s1 Ha
ce6s OTBETCTBEHHOCTD 3@ PACHEUaTKy ¥ HOC/IE/YIOIIYIO TOCTaBKy (PU3MIECKOr0 COOOIIEHUS.

B.23 JocraBxa epes 6opodaxcuyio cayxoy (P H/IT)

'JTOT 2JIEMeHT yCIIYTH II03BOISET TTOCHLIAIONIEMY [10JIb30BATeNI0 JaBaTh yKasanue MJIO/ u COOTBETCTBYIOIIEH
COJ1 06 ucronb3oBaHu 610podakCHOM CITyXO0bl W1 TPaHCIIOPTHPOBKA K JTOCTABKH.

B.24 O6o3naveHue moayiaTens cnpasodnsim umenem (IIC H/IT)

DTOT DIEMEHT YCIYTH JIaeT BO3MOXHOCTH ITockLiatonemMy All MCIoNb30Barh CMpaBoYHOES MM BMECTO ajipeca
O/11 ormensHOTO MOMTydaTedIsl.

B.25 Packpsrrue apyrux noaydareneii (IIC)

DTOT 37eMeHT YCIYrH [03BojIeT nockutatomeMy All nasars ykazanue CIIC 11pu IpeoCTaBACHUM COOOLICHUS
JULS TPYIIIBL IOJTy4aTesIelt PACKPHITH IIpK JocTaBKe coobieHus umena O/I1 Boex Ipyrux romyqatelielt Kaxmomy All
nonyuarenst. Packpberreie umeHa O/T1 obecrieanpatores mockuiaomumM All. Eci BHIIONHEHO pacIUpeHMe CIIMCKa
pacIIpeielIeHus, To OyleT PACKPBITO TOIBLKO OHpeleIeHHOe oTipauTenem uMa CP, a He UMEHa ero WICHOB.

B.26 Ykasaaue npenpictopun pacumpenns CP (IIC)

BTOT 5JeMeHT YCIYTH IIpH IOCTaBKe ofecieymBaeT TMoyyaresst HHGOpMalMe o CrucKe (CIMCcKax) pacipe/ie-
JeHUs, depe3 KOTOpHIA(Ble) IIOCTYIMIO cooblileHHe. Borpoc 06 obbeMe 3TOH MH(POPMALMM, MPEACTaBICHHON
TIOJTy4aTellio, UMeeT JOKAIBHBIN XapaKTep.

B.27 3anper pacumpenus CP (TIC)

DTOT 3JEMEHT YCIYTH MO3BOJIAET MOCHUIAIOLIEMY II0/IB30BATEII0 ONPEIeINTh, YTO el JTI060i U3 IToIydaTe/iei
MOXeT HElTOCPeICTBEHHO WIK Yepe3 IepeHasHaueHue obpalfaThesl K CIICKY paclipejie/leHUs, TO HUKAaKOI'o pacuIipe-
HES He pousoiineT. Bmecto atoro mockaoineMy All nepemaeTcs yBeloMIeHUe O HEIOCTaBKE, €CIM TOIBKO HE ObLI
3alIpOIICH 3aIlpeT YBeIOMIICHHUS O HEIOCTaBKe.

B.28 Cayx6a skcnpecc-noarsi, EMS (O H/II)

DTOT 5IEMEHT YCIYTH II03BOJIAET [MOCHLUIAIOIIEMY 110JIb30BaTemo jath ykasanue COJl o TpaHCIIOPTHPOBKE K
JocTaBKe (U3MIECKOro COOOIIEeHN, MoaydeHHoro u3 coobienus COC, gepe3 ciayxOy DOCTaBKMA M YCKOPEHHOMH
pacchUIKM ITMchMa (Takylo, Kak EMS win 5KBHBAIEHTHYIO BHYTPEHHIOK CIyXO0y) B CTpaHe Ha3HaYeHMS.

B.29 VYka3zanne patel ncreveHus cpoka (MIIC)

DTOT 3JIEMEHT YCIYTH IO3BOJIIET OTIIPABUTENIO YKA3aTh [MOMyJYaTessIM JaTy ¥ BpeMs, Iocile KOTOPhIX PaccMOT-
peune MII-coobineHus Oyiaer HeneHcTBUTEAbHBM. HasHaueHWe IaHHOTO 3j1eMeHTa YCIYTU — ODeceydTh OIEHKY
oTIpaBureieM TeKymeil mpumeruMocT MIT-coobmerus. Koukpetroe meticteue AIl MIIC no nmopydeHuto momyda-
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TeJIS WIKA CaMOTO IMoJydaTels He onpeseigerca. TakuMu IeficTBUAMU MOTYT OBITh BHeceHMe B dail MIT-coobmenus
WIK yIajleHue ero u3 daiila rmocne ucre4yeHUs Cpoka.

B.30 SIBuoe npeoGpazosanue (IIC H/II)

DTOT 3JIEMEHT YCIyr noasojisieT mocsuaorieMy Al sanpocurs CIIC BBIIOIHUTH onNpeneeHHOe Ipeobpaso-
BaHIIe, KOTOPOE TPeBYETCA IIpH B3aUMOJICHCTBIN MEXITY pa3IMIHBIMU TeleMaTHeCKUMHU cryx6amu. Eciu coobiuenme
MOCTABISeTCsl II0cie BHIIONHEHMI peoOpasoBanud, All momywatens uHopMHUpYyeTCs O IMEPBOHAYAJIBHBIX THIIAX
KOIHPOBAHHOH MH(pOPMALINM, a TAKXKE O TeKYIIMX THIIaX KOAUPOBaHHOH MHMOPMALMU B COOBIICHUH.

IIpumMegsaunnsa

1 JIaHHBIA DIeMeHT YCIYIH MpeAHasHadeH /11 obecliedeHUs B3aUMONEHCTBHA ¢ TeleMaTUIeCKUMH TepMITHA -
JaMu (CITyXGaMu).

2 Ecmm umena CP UCIIONB3YIOTCS B COYETAHMM C JAHHBIM 3J1eMEHTOM YCIYTH, peoOpasoBaHue OyjeT mpumMe-
HUMO Ko BeeM wieHaMm CP.

B.31 Vkasanue npogsuuyroro MII-coobmenus (MIIC)

DTOT 3IeMEHT YCITYIH TTO3BOISLET IIOCkLIATh npojBrHHyToe MII-cooblueHue uiu npoxsuHyroe MII-coobieHue
[Woc ero MHGOPMALHUIO O JOCTaBKe KAK Tedo (WIM KakK OfHY U3 dacTeit Teia MII-cooburenus). YkasaHue o
PONBICKEHNM 9aCTH TeJla [IEPeHOCHTCS STOM YacThIO Tella. B Teste, cocTosiieM U3 HECKONBKUX 9aCTeH, MPOIBHHYTHIC
9acTH Tela MOTYT ObITh OOBENMHEHB BMecTe ¢ YacTIMM Tejla OPYyruxX TUMoB. MHbopmanus o ROCTaBKe — 3TO
uHbopManusd, nepeHocumas u3 CIIC mpu gocraske MII-coobmenus (HampuMep, OTMETKM BPEMEHH M YKa3aHUe
npeobpasoBanmsa). OJHAKO BKIIOYEHUE TOH MH(OpMAIMU O JOCTaBKe BMeCTe ¢ IPOIBUHYTHIM MII-coobmmeHueM
HUKAK He TapaHTHpYeT, ITo 5Ta HHGbOpMAIUA 0 JOCTaBKe MpoBepeHa Ha focToBepHocTh B CIIC.

Mponsrxenue MII-coofiueHNs He BO3NEHMCTBYET Ha 3JIEMEHTHI YCIYTH <«yKasaHUE 3alpoca YBEJOMIECHMA O
IIpUeMe» U «3alIpOoC YBESIOMICHUS O HETIPUEME».

B.32 Crenens sbi6opa xocraBgu (I1C)

DTOT S/EMEHT YCIYTU MO3BONISET TochulaolieMy Al 3ampaiBaTh CPOYHYIO WIM HECPOYHYIO, HO HEOOBITHYIO
nepenauy uepes CIIC. IMepuonsl BpeMeHH, OIpeleeHHbIE Il HECPOYHON U CPOYHOU Iepeflady, COOTBETCTBEHHO
KOpOYe U IUTHHHee IIepHOJIOB, ONpPEIeIeHHbIX VIS OOBMHOH Tepeqayu. DTo yKazaHUe TOChUIAETCS TaKkKe ONy4aTellio
BMECTE C COODIIEHUSAMMU.

B.33 Vaepxanue paa pocragu (I1C)

Drot aneMeHt ycayrd mosponsgeT AIl momyvarens sanmpammbate CIIC o xpaHeHNH COOOIIIeHN U BbUIaYe
yBeJOMJIGHHIL 0 JOCTaBKe 110 Golsee MosmHero speMeHU. All MoXerT yKa3sbIBaTb CIIC, xorua noctaBKa cOOOHMIEHUNA 1
YBeZOMJICHHIA HelIpHeMITeMa, a TAKXKE KOI/la OH CHOBa OY/ICT FOTOB IPUHATH OCTABIECHHBIE COOBIIEHHS U yBeIOMICHUS
us CIIC. CIIC moxer ykassiBaThb AIl, 9T0 cOOGIIEHUS HAXOIATCH B OXHIAHWM, OOYCIOBICHHOM KPUTEPHIMH,
yeraHorneHHbMU AIl mo ymepxaHuio cooOmeHui. OTBETCTBCHHOCTh 3a YIIPaBRICHHE 3THM DJICMCHTOM YCIyTH
poajlaraerca Ha AITC nomygarend.

K KpUTepHsM 3a[poca COOBIIEHUS, YIEPXUBAeMOro LI TOCTABKH, OTHOCATCS THII KOIUPOBAHHOK HHbOpMa-
IIMH, THII COTEPXHMOT0, MAKCHMAJbHAs THHA CORepXHuMoro i mpuopureT. CooblueHue OyIeT yaepXKUBaThCs, II0Ka
He MCTedeT MakCHMATBHOE BpeMs JOCTABKU 3TOrO COOOLIEHMS, €CIIM TONBKO IOMydare]b He CHUMET yOEpXaHHe N0
HCTeYeHUA DTOrO BPEMEHHU.

MpuMeuaHHe— DIEMCHT YCIYTH «yIepXaHHe Ul JOCTABKU» OTNUIAeTCs OT CPENCTBA XPaHCHUA €000-
eHUit. DIeMeHT YCIYTH «yIepXKaHue LIS IOCTABKU» 00ecieYnBacT BpeMEHHOE XpaHeHHe UL OOIerYeHus! JJ0CTaBKY,
¥ TOJIBKO [IOCITE TOro, Kak coobineHue 6yaer nepenano All moiydatesis, BEIIaeTcs yBeIoMIeHHe 0 focTaBke. CpelicTBo
XpaHeHMs coobleHuil moroiHger maMaTh AIl U MoxXeT OBITH MCIONB3OBAHO I 3aIIOMUHAHUA CcOOOIIeHH Ha
PACILIMPEHHLIN [TepHOM BpeMeHU. B oTIirdue oT j1eMeHTa YCIYTH «yACPX)aHUe /IS NOCTaBKU» YBEIOMIICHIA O JOCTaBKe
BBIIAIOTCA, KaK TONBKO COOBINEHME IOMEIIaeTesl B XpaHWIHILe (T.¢. JOCTaBIsgeTCA).

B.34 Hesguoe npeodpa3sonanue (IIC)

Dr0T 55IeMeHT yeIyru nospoigeT AlT mormygarens moGyauts CITC BLITONTHUTS 3a ONPeAeICHHBIM TepHOJ BpeMeHU
moboe HeoGXomUMoe peobpa3oBaHye cooBIleHui epen ux nocraskoit. Hu mocrumatommit All, su AIT nonyvaresa
SIBHO He 3aNlpallliBaeT 3TOT 3IeMEHT YCIIyTH Mo-CcoolIe HUAM. Ecy Bo3MOXHOCTH TUIIA KOJUPOBAHHOH HHGOpMaLu
AT nonydaTelnst TAKOBBI, YTO ITO3BOJIAIOT BBIIIOJIHATH HECKOIBKO TUIIOB Mpeo6pa3opaHd, TO BBITOIHsAETCS Haubolee
Hoxofsiiiee IpeobpaszoBanue. Eciy cooblieHye T0CTaRIAeTCs MocIe BEIIOTHeHU peobpasoBaHus, All nomysaress
HMHGOPMIPYeTCS O THIIAX IePBOHAYAIBLHON KOMHPOBAHHOM MHMDOPMAIINM, a TakkKe O THUIIaX TeKyllel KOAUpOBaHHOM
HHOOpPMAIMK B COODIIIEHUH.

B.35 Vkaszamne paxnocrn (MIIC)

BTOT 3MEMEHT YCIYTH MO3BOJISET OTIIPABUTENIO YKa3bIBaTh I10YyYaTelsIM CBOIO OLIEHKY BaXXHOCTU IIOCBUIAEMOTO
MII-coobienus. OnpegesaeHbl TPU YPOBHS BaXHOCTU: HU3KUM, OOBIMHBIA U BLICOKUH.

BTOT 2JeMEHT YCIyIrd He CBA3aH C DJIEMEHTOM YCIYIHM «CTelleHb BeIGOpa HocTaBKu», obecrneamBaeMbiM CIIC.
KoHkpeTHOE feiicTBIE, BHITTONHAeMOe MoydareneM wid ero AIT MIIC, ocHoBaHHOe Ha KaTeropusally BaXHOCTH,
He ompefenero. Ero 3amaya — nmatek BoaMoxuHocTs AIT MIIC nonygarens, HanpuMep, HpeacTaBiaTe MII-coobuieHus
B [TOPSIKE UX BAXHOCTH WIH HPEAYIIPESIUTD IIOyYaTes s o mocTyIueHuH MIT-cooGIeHuil BEICOKOTO YPOBHS BaXKHOCTH.
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B.36 Ykaszanne ueno.noii xomuu (MIIC)

HacTosumit ameMeHT yeIyrv [O3BONAET OTIMPABHUTENIO YKashiBaTh, 4TO AaHHoe MII-cooBiueHue sBifercs
HernonHoi Konmeid MII-coobrueHns ¢ TeM ke cambiM MaeHTHpUKaTopoM MII-coobmerus. HemnolHoTa cOCTOUT B
TOM, 4TO OIHA WM HECKOJIBKO YacTeii Tesla M(WIK) MO 3aT0JI0BKA MepBOHaYanbHOro MIT-cooBIueHns OTCyTCTBYIOT.

B.37 Mnenrndurauus MII-coobmenns (MIIC)

HauHblit sieMeHT yenyru nossonster BaaumozneiicTsyommM All MIIC nepeHOCHTh IIOGAIBHO YHUKATBHBIR
MICHTU(HKATOP KaX/IOTO MOCkUIaeMoro H nonyyaemoro MII-coobienus. Mnenruduxatop MIT-coobienus cocTtout
u3 umery O/I1 oriipaBuTels M MIEHTUGDUKATOPA, YHIKATBHOTO OTHOCHTENIBHO 3T0ro mMenu. AT MTIC U rmosp30BaTten
UCITONB3YIOT 9TOT HACHTUMUKATOP IS CCBUIKM Ha paHee IIOCIaHHOE WIM paHee mnodydeHHoe MII-coo6mienve
(HaripuMep, B YBeOMJICHUAX O I[IpUEME).

B.38 VYkazanue aseika (MIIC)

DTOT 3JIEMEHT yCITyTH [103BOILAeT ocklianieMy Al yKaszars THII(H) S3bIKa IpeqocTarteHHoro MIT-coobimerms.

B.39 Ob6o3navenne nocaemueii aocrasku (MC)

DTOT 3IEMEHT yCIIyTH MT03BOJIsIeT HockinawlneMy ATl ompenensrs ocaeTHUIA CPpOK, K KOTOPOMY HOJDKHO OBITh
nocrapieHo coobueHue. Eciu CIIC He MOXET OCYIICCTBUTH JOCTaBKY K YKA3aHHOMY BPeMEHH, TO COOBINEHHE He
nocraeidgercd H aHHynupyercs. Ilpu nepenade cooOIeHUNA MHOTUM TONTy4aTEIIM BpeMs caMoH ToCIeHeH TOCTaBKI
MOXET UCTEYhb IO JOCTaBKM BCEM IIOIYYaTeJIIM, HO 9TO HE OTPHUIAET YXe MPOU3BENEHHBIX HOCTABOK.

B.40 Konduzenunaibaocts notoka coobuenuii (I1C)

DTOT BHAeMEHT YCIYTH IO3BOJAET OTNPABUTENIO COOOLICHUS IPEJOTBPAIUATE IIONydeHUe HHGBOPMALUU U3
HabIrogeHAS [TOTOKA COOOIIeHUHA.

IIpumMeuanue— ObecrieIUBaeTCs TONBKO OIPaHUYEHHAS (OpMa STOM YCIYTH.

B.41 Unenrudmkamusa coodmenns (IIC)

Hannpni snement ycryru nossomster CIIC obecniewnts mis Al yHMKaNBHBINA HIeHTHOUKATOP KaXIOTO
coobIeHus Wik 30H1a, IpegocTabasemoro wiy goctasisiemoro CIIC. AT u CIIC Hellonb3yIoT 3TOT HAEHTHMHUKATOD
IJLSL CCBUIKH Ha PaHee IIPe0CTaRlIeHHOE COODIIEHNE IPU COeAMHEHUH C TAKMMHU 3JIEMCHTAMM YCIYTH, KaK YBEJIOMICHUS
0 JI0CTaBKe M HEMOCTaBKeE.

B.42 Ayrenrnduxanusa ornpasurens coodmenns (IIC H/IT)

JaHHBIA 37IeMEHT YCIYTH M03BOJLIET OTTIPABUTEIIO COOGINEHUA 00eCIenTs TS MOTydaTesIs1(eit) coobIeHus 1
i1 moboro AIIC, yepes KOTOPHIN 3T0 COOBIIEHIE MepeliaeTcsi, CPEICTBO, C IOMOIBIO KOTOPOTO MOXHO ayTeHTHbMH -
UMpOBAaTh OTNPABUTEIIA COODIIEHUS (T.€. TIOAIUCEH). AYTeHTU(hHKALIMS OTIIPABUTE/ IS COOOIIEHAI MOXeT 0becIIeunBaTh-
ca i mofrydaresst(eit) coodiieHus u mist n6oro AIIC, yepea KoTophlif 510 coobliieHre nepeaaeTes, [0 IPUHIAITY
Ha-COODIIeHIE C UCIIOIBb30BAHMUEM METOA ACUMMETPHUYHOTO IHHGPOBaHMs, 1160 OHAa MOXET 0becIIedrBaThCS TOIBKO
I TIofydatessi(eit) coobIIeHuUs MO MPUHIMITY Ha-IOJIydaTelld ¢ MCIIOIb30BaHHEM METO/la aCHMMETPHIHOIO JUTH
CUMMETPHUYHOTO NI poBaHUA.

B.43 Pa3merka 3amutnl coobienus (I1C)

DTOT 2JIEMEHT YCIIyTU IO3BOIAET OTIPABUTENIO COODIIEHNUS (WM 30HIa) JIOTMYECKU YBA3aTh ¢ COOOIIeHreM (1
TMOOBIMM OTYETAMU HAa-COOOILEHME WIM 30HI) YKa3aHWE YYBCTBUTEIBHOCTH COODILEHMS (METKY 3allMThl). MeTka
3AIMUTH COOOIIEHMs MoXeT GbITh Henonb3oBaHa CIIC u nomyyatereM(amu) cooblileHus i OIpeIeeHIs cocoba
06paboTK COOOIIEHUS B COOTBETCTBUM ¢ ASUCTBYIOIIEH TOJIMTUKON 3aIllUTEL.

B.44 HenoctHocTs nociaenosatenbHoctn coobmenuii (ITC H/II)

DTOT 27I€MEHT YCIYTU MO3BOJISAET OTIIPABUTENIIO COOBILEHHUS IPSIOCTABUTE MOYYaTeNI0 COOBIIEHIS CPECTBO,
€ IIOMOIIIBIO KOTOPOT'O MOJIyYaTelb MOXET YOSIUThCS. B TOM, YTO NOCICIOBATEIBHOCTh COOBIEHUI OT OTIIPaBUTEIS K
TOIyYaTeNnio coxpaHeHa (6e3 MoTeps, MepeyHMOPANOYSHUS WIK [OBTOpeHUs coobiueHuit). IlemocTHOCTh Mocaenosa-
TEJTBHOCTH OCYIIECTBISAETCS 10 HPUHIMMITY Ha-II0JIyqaTes ¢ HCIIOIB30BaHHEM MeTOa aCUMMETPHUYHOTIO W CUMMET-
pUYHOTO HIU(pPOBAHU.

B.4n Pernctpamua 8 XC

BTOT 2/IEMCHT YCIIyTU AaeT BO3MOXHOCTD N0Jb30BaTelio XC 3aperncTpUpoBarh B Heil pasImyHyIo HHPOPMALHIIO
€ UeJIbI0 MOTU(UKAIINHA acIIEKTOB CBOETO ITOBENEHUA, HAllpIMeD:

1) paboune XapaKTepHUCTUKN aBTOMATHIECKUX JEHCTBHIA;

2) Habop MHGOPMAMK II0 YMONYAHHIO, ITOTY4acMOH IIPM MCIIONb30BAHUH DIEMEHTOB YCIIYT <«M3RICICHHE
XPaHUMOTO COODIUEHUSI» U «WIMCTHHI XPAHMMBIX COOBIIEeHUI»;

3) ymocToBepeHMS NMYHOCTH, UCTIOIB3yeMble XPAaHWIHIIEM COOGIEHMI TS ayTeHTU(hUKAIUMY TTOIb30BaTels -
XC.

B.45 Muoroaapecnas gocraska (IIC H/IT)

BTOT SIEMEHT YCIyrH 03BOISET mockUlatomeMy All yKassiBaTh, 9TO IIpeZOCTABIEHHOE COO0DIIeHNE TOIDKHO
BBITH JocTammeHo HecKonbKUM All moydarens. BTOT 31eMeHT YClIyrd He [TONPa3yMeBaeT OTHOBPEMEHHYIO JOCTABKY
BCEM yKa3aHHBIM AIl.

B.46 Muoroyactesoe Teno (MIIC)

BTOT 2MEMEHT YCIYTH [IO3BOMAET OTIPABUTENIO MOCHUIATH notydaremo(saM) MII-cooGiuerme, Teo Kotoporo
Pas/IeieHO Ha HECKOIBbKO YacTel. XapaKTep M aTpHOYTHI WM TUIT KAXIOM YacTH Teja [ePEHOCATCS ¢ KAXKIOH JACTHIO
TeJa.
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B.47 VYsenomuenne o Hepocraske (IIC H/IT)

Otor anmemeHT ycayry mnosponger CIIC yBemomuste nockinaroiero AIl o HeZocTaBKe IIpefioCTaBIEHHOTO
coobIieHUs yKazaHHOMY(bIM) npuHuMatoiemy(um) Al ITpuauHa HemocTaBKU cooOlLIeHUs IeperaeTcs KakK 9acTh
yeBenoMieHus. Hanpumep, ALl mosrydarens Moxer 6uth HenaBecteH CIIC.

B citysae MHOr0aIpecHOro coobIeHNT YBETOMIIEHHE O HEIOCTABKE MOXKET OTHOCUTHCA K JIIoboMy mid BeeM All
TIOJIYYATEIsl, KOTOPHIM 3TO COODLIEHHE He MOXET OBITL JOCTABICHO.

Ecmut coobriie Hre He JOCTARIACTCS II0CIe PACIIUPEHUS CITUCKA PACPeIeTeHHS, TO B 3aBUCHMOCTH OT ITOJUTUKI
CITHCKa paclipeNeleHI YBeAOMIICHUE MOXET OBITh MepelaHo JTU0O0 BIAIeNbILY CIIMCKA, JINGO OTIIPABUTEIIO COOBIIEHN S,
J60 TOMY U APYTOMY.

B.48 VYkazanue 3anpoca ysenominenus o venpueme (MIIC H/IT)

DTOT 3IEeMEHT YCIYTH [TO3BOJIET OTIIPABUTENIO 3aIPOCUTh YBEIOMICHUS O TOM, ClIeLyeT i cuuTath MIT-coo6-
HIeHWe HemoiydaeMbIM. B ciaydae mepemadnt MII-cooOineHns Lia HECKONPKUX ITONydaTelde OTIHpaBUTENb MOXET
3alPAIIMBATh 3TOT ANEMEHT YCIYTH 110 MPUHIMIYY Ha- MOTyJYaTes.

ATl orpaBuTend mepeHocut ero 3arpoc AlT monyyarens. All noxyqaress aBTOMaTHYECKH BHIAET YBeIOMIIEHME
O HelpreMe IIpH MOSBICHUH JII000ro M3 CIEeIYIOIMX COOBITHIL:

a) AIl nonywarensa asroMarmiecku mpoapuraeT MII-coobiileHre ApyroMy IToONIb30BaTENIoO.

6) AIl momywatens aHHyTHpyeT MII-coobiieHre To rmpueMa.

B) ADOHHpPOBaHHE ITONyJaTelsd 3aKaHIMBaeTCs IO Toro, Kak oH noayyut MII-coobmenue.

ITocKONBKY ITpHEM MOXET I[IPOMCXOTUTH I[POM3BOJBHO IOJATO IIOCHE HOCTABKU, OE3yCHEeNIHOCTH IOIIBITKA
ToJIy%arelid ITOIyIUTh AocTyYH K MIT-coobIneHMIo faxe B TeUeHUE ATUTEILHOTO Ieproaa (HapuMep, NpH [IPOICHHOK
HEIOBOM IMOE3IKe) He ABIICTCS HElIPHEMOM H, CJICTOBATEIHHO, YBeIOMICHHIE He BBIIACTCH.

II puUuMEYaHHEC — W3 s1oro ameMenTa YCIAYTH HEJIB3S BBIBECTH HUKaKON IOpHIIH‘iCCKOfI 3HAYUMOCTH.

B.49 Beccrnoprocts gocrasku (I1IC H/II)

JIaHHBIA 27TeMEHT YCIYIH IO3BOJNSET OTIIPABUTEIIO COOOUICHHSA IIONYIMTH OT IoiydaTensi(eif) coolLieHuMs
HEOCIIOPHMMOE JI0KA3aTEIBCTBO TOr0, YTO COOOIIEHME HOCTARICHO MOMYIATETIO(IM). DTO 3alUTUT OT JI0OOH MONBITKY
nory4arend(eil) BIIOCIEACTBUM OTPULIATH MMOMyYeHHe COOOINEHWS WM ero colepxXxuMoro. BeccriopHocTs nocraBku
obecIIeYnBAeTCS OTIPABUTENIO COOBINEHU 10 MPUHITNITY Ha-MOoAydaTe/s ¢ UCIONB30BAHNEM METON[0B aCMMETPHY-
Horo mmdpoBaHus.

B.50 Beccnoprocts ornpasutena (IIC H/II)

BTOT JIEMEHT YCIYTH [IO3BOIAET OTIIPABUTENIO COOOIIeHUS 0DecIeIHMBATh [TOMyIaTes(cif) coobLIeHHA HEOCTIOPH-
MBIM IOKa3aTeICTBOM TTOIIAHHOCTH OTIIpaBUTeNs COOBIIeHUs. DTO 3aIUTUT OT JIOOOH IOIBITKY OTIIPaBUTEIIS BIIOCIE/-
CTBUM OTKA3aThcs OT COODILIECHMS WIH €T0 CoNePXHMMOro. BeccliopHocTh oTripaBuTeNs 0GecmeduBaeTes s Morydareisi(eit)
coOBIIEHNS IO IPHUHLIUITY HA-COOBIIECHHE ¢ MCTIOBE30BaHMEM METOIOB aCHMMETPHYHOTO MpoBaHU.

B.51 Beccrnopnocts npepoctasienus (IIC)

BTOT 2NEMEHT YCIYTH MO3BOJIIET OTIIPABUTEINO COOOINEHUS TONYYUTh HEOIIPOBEPXKUMOE TOKA3aTelILCTBO TOIO,
gT0 coobmenne Obuio BhimaHo B CIIC s mocTaBKH IePBOHAYAILHO OIpeaeaeHHOMY(BIM) [OMyqaTesio(aM). 1o
3aIMTUT OT J1o6bIX mmonsTok CIIC BrociecTBUM OTPHIIATS MIPEIOCTaBICHUE € cOOOIIeHNUS TSI IOCTABKM IIEPBOHA-
YaIbHO YKA3aHHOMY(BIM) Moxydaremo{aM). BecClOpHOCTb NpENOCTABICHUA IPEAYCMATPHBACTCH IS OTIIPAaBHTEN
COOOINEHNA 10 MPUHIAITY Ha-COOBIICHMEe ¢ UCIIONB30BaHNEM METOIOB AaCHMMETPHYHOTO IA(ppOBaHMA.

B.52 Vkasanme 06 yctaperoctn (MIIC)

DTOT 2JEMEHT YCIYTH [103BOJIIET OTIIPABUTEIIO YKA3bIBATh MOTYJIaTelio, YTO OAHO WIH HECKOIBKO COODIHEHMIA,
paHee UM IOCIaHHAIX, yeTapein. MII-cooblieHue, cofepXaliee 3To yKa3aHue, 3aMerseT yerapepiree MII-coobieHue.

JleiicTBrE, KOTOpOE HOMXKEH BBHIMOIHUTH MMOJIYyYaTellb, HOCUT JIOKATBHBIN Xapakrep. Ho Ueab cocTouT B TOM,
yroGnt mo3Bours AIl MIIC wim monyyaTemo, HallpyMep, UCKIIOYUTh U3 daiila Wi BHECTH B Hero ycTapeBlIve
cooOIeHI.

B.53 O6branas moyra (@I H/II)

Dror 3meMeHT yoIyrd rto3soisteT COJl TpaHCIIOPTHPOBATE M JOCTABUTH IMMCHMO, IMOMYYCHHOE W3 COOOMICHUS
COC, B pexuMe, NOCTYITHOM ITOCPENCTBOM OOBLIYHOM IMOYTOBOM CIYXOBI B CTpaHe HAa3HAYCHUA. DTO JEMCTBHE IO
YMOIYaHUIO IS TPaHCIIOPTUPOBKH U JOCTABKH (PHU3MIECKOro COOOIICHMA.

B.54 Yka3aHue nepROHAYANLHBIX THIIOB KoauposaHHoi uHbopmauuru (IIC)

OTOT 37IeMEeHT YCIIYTH To3BossteT nmockliaommeMy All onpenensats mna CIIC tunbl KomdpoBaHHOH HHGOPMAIIAN
npenocTaBleHHOro coodiuerus. [Ipu moctaBke cooBIIeHUS OH yKa3biBaeT Takke ATl rmomydaTesns THITH KOTHPOBaHHOM
nHbOOPMAIIMU COODIIEHU, OIpeleicHHbe nochltaroimM All.

B.55 Vkaszanue ommnpasuTens (MIIC)

OTOT 2JIeMEHT YCIYTH [IO3BOJIAET MOMYJaTelI0 COOOIIUTE MOMIMHHOCTD OTIpaBUTend. Llenb JaHHOro 31eMeHTa
yeryru MITC — upeRTHOHUIIMPOBATE OTIPAaBUTEN IPUBBIYHLIM IJTA IToJb3oBate/s crroco6oM. MMena CP He HoIDkKHBL
VICITOJIL30BATECS B YKa3aHHMH OTIIPAaBHUTEJA.

B.56 AnbTepRaTHBHLIA MOTyYaTeldb, 3anpomentbii ompasurenem (IIC H/IT)

BTOT 3JIeMEHT YCIIYTH [T03BOJIIeT nockutatomeMy All onpenesuTs A8 KaXI0ro 3aJaHHOro MOJIy9aTe I OMHOIO
aABTePHATUBHOTO Ionydartens, kotopoMy CIIC MoxeT TocTaBUTE COOOIICHHME, SC/IM TOCTaBKa 3aaHHOMY I10Iy4aTellIo
HEBO3MOXHA. AIbTEpHAaTUBHBEIM ITOJTydaTeleM MOXeT OBITh CITUCOK pactpeneneHus. s ompeleneHus yCIemHOCTH
i 6e3yCIIeITHOCTH (a CJICIOBATEIBHO, BEIATH YBEAOMIEHHS O JOCTABKE WM HEJOCTaBKe ) IOCTABKA AIILTEPHATHBHOMY
MOJIy4aTelll0, 3allpOLIEHHOMY OTIIpaBUTENIeM, SKBHBAJICHTHA IOCTaBKe 3alaHHOMY Itoaydarenio. Eciad 3amaHHBIA
HOJIy9aTeb 3alpOCUI IIepeaipecalldio MOCTYNAOIMX coobieHu U ecii mockutatoumii AIT 3anpocu nepeampeca-
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LU0, IOMYCTUMYIO OTIIPABUTENEM, TO CHCTeMa CHaJalla IBITAaeTes iepealpecoBaTh coobieHue. Bcmu 5To He ymaeTcs,
CHCTeMa TIBITACTCS JOCTABUTDH COOBIEHNE Ha3HAYEHHOMY aILTePHATUBHOMY I10JIyYaTeo.

B.57 Veepomaenne COC o dmugeckoii nocraske (O H/II)

OTOT 37eMEHT YCIYTH ITO3BOJISET NOCHUIAIOIIEMY TOJIBE30BATe IO 3AIIPAIIIMBATE TeHEPALMIO M BBJAYY CO CTOPOHEB
COC sBHoro yBemomieHUs, UHGOOPMHUPYIOIIIETO OTIPABHUTE/IA 00 YCIIEIHOM Wi Ge3yCIeNIHOM J0cTaBKe (hH3MIeCcKoro
coobireHus. B1o yBenomieHre obecrieynBaeT HHGOPMAIIMIO O OCTaBKe, HO (H3MdecKas 3amich obecnieunpaercs COI.

MMpuMevwanus

1 3Dro yBemoMiIeHne COOEPXKUT NATY U BpeMsl NOCTABKH, OCHOBBIBAsICh Ha ITOATBEPXICHHU JOCTABKH, BEIIAHHOM
TOCTABJISIONINM JIMIIOM, apecaroM WX APYTUM YIIOJTHOMOYEHHBIM JIUIIOM, YTO 3aBUCHT OT HAIlMOHATILHEIX IIPABIII B
CTpaHe HasHaueHMs U TakKe OT THIIa 3alpolIeHHOM KoCTaBKu (HalpyMep, B ciayyae PeTUCTPHPYCMOU IIOYTH «IHIHO
— ajIpecary» aapecaT MOXCT ObITh IOATBEPXIAIOIIIM JTUIIOM).

2 Bro yBe@oMieHHE He TIpeAlIoJaraeT HMUKAaKWX OeHCTBUII cO CTOpOHBI Iojydarend (TakKMX, KaK IIpoBepKa
COMEPKUMOTO COOBIICHHS).

3 Ecnd 3TOT 3JIeMeHT YCJIYTH 3apolileH 1 pU3HIecKoe coobleHHe HeJOCTaBIgIeMo, OHO JTNO0 BO3BpaIaeTcs,
00 aHHYIHPYeTcA B 3aBUCHMOCTH OT HaIIHOHAJIBHBIX MPaBWI B CTPaHe HA3HAYCHMS, YTO 03HAYaeT UTHOPHUPOBaHUE
IEUCTBUA 110 YMOTYAHHIO BleMeHTa YCayru mo B.91.

B.58 VYeenomnenune COJl o usndeckoit socraske (DI H/IT)

OTOT 2IEMEHT YCJIYTH [TO3BOJISIET [TOJIL30BATENIO-OTIIpaBuTelio 3ampocuts B CDJI reHepalldio U BhIATy SIBHOTO
YBEIOMJICHUS, TH(POPMHUPYIOLIETO OTIpaBUTEIS 00 YCIEUTHON WK O HEYCIIEUIHOM JocTaBKe (PU3MIEeCKOro COODIICHHUS.
BT10 yBeTOMIIEHHE CIIYXUT PerUcTpallie i JOCTaBKH IS MTONIB30BATENA-OTIIPABUTEIS C HEIBI0 COXPAHUTE € [ CCHUIOK.

Mpumevanusd

1 VBenoMileHMe CONEPXUT ATy M BpeMsd M, IPH YCHEIIHOM NOCTaBKe, IOMIIMCH JIMIA, MOATBEPXKIAIOIIETO
nmocraBky. IlomTBepXmaroliiee JHUIIO MOXET OBITh JOCTARISIOIIMM JIHUIIOM, alpecaToM WIH HPYTUM MOTHOMOYHBIM
JHLOM, 9TO 3aBUCHT OT HALMOHAILHEX MIPAaBWI B CTpade Ha3HAYCHMS U OT THUIIA 3alpollleHHON JOCTaBKM (HarpuMep,
B ClIydae perMCTpUpPYeMOil MMOYTH «IMYHO — aJpecary» alpecaToM MOXeT OHTb HOATBepXaaroliee JIHI).

2 D70 yBemoMIeHUE He IIPeIIoJaracT KaKux-JTHGo HeMCTBU co CTOPOHBI IMojydatesis (TaKUX, KaK IpPOBepKa
CONEPKIMOTO COODIIEHHUS).

3 EciM NaHHBIYA 37eMeHT YCIYTH 3ampollieH U dhu3umdecKoe cooblIeHne HEIOCTaRIsgeMO, OHO MO0 BO3Bpallla-
eTcs, 00 aHHYJIMPYeTCS B 3aBUCHUMOCTH OT HAIIMOHANBHEIX NpaBiUl B cTpaHe Ha3HaYeHUA, ITO 03HA9aeT UTHOPUPO-
BaHUe IeHCTBUA 10 YMOJTYAHHIO JIeMEHTa YCIyTH o B.91.

B.59 ®uzngeckoe npoasuxenue paspemaerca (O H/II)

BroT ameMeHT yeiayru mosBonsger CO/l HamparaaTe pusmieckoe coobleHUE 10 IIPOABUHYTOMY alpecy, eClIu
HoNydaTeb H3MEHWI CBOH ampec M onpefeant ero ;s CDI. Dro neiicrtBue Mo yMordaHuio, BeloaHseMoe CO/I.

B.60 ®usuveckoe npoapuxenue 3anpemeto (©I H/IT)

JaHHEHIT 37eMEHT YCIYTH [IO3BOJISET IIOIB30BATEIIO-OTIIPABUTENIO NaTh yKasanue COJl He npomsurars UM~
JecKoe COODIIIEHHe IO alIpecy IMPONBIDKEHUS.

B.61 3anper yBenomienns o HegocraTke (I1C H/II)

DTOT 3JeMeHT YCIyTH 1103BojsgeT IochUiatomeMy All mare ykazaume CIIC He BelZaBaTh yBENOMIIEGHHUE O
Hefocraske noceutatomemy All B cnydae, Koraa npefocraplieHHoe coo0lIeHe OlleHUBaeTed Kak HelocTaplsdemoe. B
cllydae UCIIONBb30BaHUSI MHOTOaIPECHOro coobIieHus nockiiaomuyit AIT MOXeT 3alpOCHTh 3TOT SJEMEHT YCIYTH [0
TMIPYHIMILY Ha-IIOJIydaTes.

B.62 YKa3zaude OCHOBHBIX MoJy4aTejeil H moayyaTeneil Komit (MIIC)

BroT 37MeMeHT YCIYTH TIO3BONLET OTIIPABUTEIO 00ecIeInTh MMeHa Iosib3oBatesicit wim CP (B KomdecTse OT
HYJIS 10 HECKOIBKMX), KOTOPEIEe SRISIOTCS 3aJaHHBIMH OCHOBHEIMU MolTydatensmu MII-coobiienus, U momydareiieit
win CP (oT Hyas IO HECKOJIBKHX), KOTOpbIe SRIMIOTCS 3aJaHHBIMU IoiydareissMu Komwuiit MII-coobmenus. OH
NpenHasHayeH JUIS TOro, YTOOB IaTh BO3MOXHOCTB IIONYYaTeTIO OIpelde/dTh KATErOpHIo, K KOTOpOil OTHOCUTCS
KaXIB W3 YKA3aHHBIX [ONy4aTelledl (BKIMIOYas caMoro ToiyqaTelss). ToUHOe pasmade MeXIy STUMHU OBYMS
KaTeTOpUsaMH Tomydareled He ompeneseHo. Ho MoXHO oXuiaTh, YTO OCHOBHbIE IMOJydaTeqn OyayT paboraTh ¢
MII-coobureHueM, Torna Kak momydaresnsm Kot MIT-coobimeHne MoxeT OBITH IIOCIAHO TONBKO IS HHOOPMALIMH.

[IpuMeyaHnue— B kadecTe npuMepa 3TOro 3IEMEHTA YCIYTH B THUIIMIHOM JIEIOBOM JOKYMEHTE OCHOBHDIE
IToJyqaTesId OoOBIYHO 0603HauaroTCs yKazaTesleM «KOMY», TOTHA KAaK yKasarTelb «IIK» MICHTUULMpYET IoaydaTeseid
KOITIiA.

B.63 3oun (IIC)

BTOT 3JeMEHT ycIyTH Ho3poisteT All o pemocTapIeHIS OMPeIe/IUTh, MOXET Jii OBITH JOCTARIEHO KOHKPETHOE
coobuenre. CIIC obecriequBaeT MpeNOCTaRICHHYI0 HHOOPMAIMIO U I'eHEPUPYET YBeNOMIIEHHE O JOCTaBKe M(WIK)
HEIOCTaBKe, OIpeleJiisl BO3MOXHOCTE [OCTABKM COODINEHUSI ¢ OOHOM W Toi Xe BblIaBacMoM mHbopmanmein All
[IOJTyqaTess.

BieMeHT yCIIyTH «30H[I» OXBATHIBAET IIPOBEPKY TOTO, YTO PasMep COTEPXUMOTO, THIT CONEPXUMOTO M (HIIM) THIIHL
KOMMPOBAHHON WHGPOPMALIUH BEI3OBYT HEIOCTABISIEMOCTb COOOIIeHMA. 3HAYMMOCTD pe3ybTaTa 30HAa 3aBUCHT oT ATl
HoTygaTels, UMeIoIMxX 3aperucTpupoBaHHble B CIIC TUIB KoOUpOBaHHONU WHOOpPMAIlUM, THUIT CONEPXUMOIO H
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MaKCUMAILHBIA pasMep COODIICHUS, KOTOpBIe MOXHO HPHWHSTH. JlaHHEBI BNeMeHT YCTyTd HOMUUHSIETCS TeM XKe
3ajJaHHBIM CPOKaM JOCTABKH, UTO M KJIacC CPOYHBIX coobieHuit. B cimydae ucnonsszoBanus CP 30HI onpelielisieT He
BEPOSATHOCTD YeIlellHoi gocrasky wWieHaM CP, a TOJNBKO paBo OTIIPaBUTeN MMpenocTaBUTh coobmreHue CP.

B.64 Ayrenrudukauus ornpasuteis 3onaa (I1C)

BTOT 3JIeMEHT YCIIYTH [103BOJILET OTIPaBUTEN IO 30HIa obGecrrequTs st Tioboro AIIC, 9epe3 KoTopsIi llepeiaeTest
30HII, CPEICTBO aYTeHTU(UKALIMY UCTOYHUKA 30H A (T.e. MOMIHCH). AyTeHTU(UKAIIMSA HCTOYHUKA 30HIA IPOUCXOIUT
T10-30HAaM ¢ HCIIOIb30BaHMEM METONA ACUMMETPHYHOTO NIN(POBAHMUS.

B.65 Tlonreepxaenune mocrasku (IIC H/IT)

BTOT BIeMeHT YCIIYTH MO3BOJILET OTIPABUTENIO COOOIICHHS MOIYIUTE OT MoNyYaTesst(eit) coobleHsa cpeIcTBo
HOIOTBEPXIeHUS MOIMHHOCTH IMoTyyaTessi(ei), a TAKKe JOCTARIEHHOro COOOIIEHHS M ero COLEPXUMOTO. AYTCHTH-
(bUKaLMA [TOTyJIaTeN I COODIIeHISE 00eCIIeYNBACTCS OTIIPABUTEIIO COOOILEHMS TT0 TIPUHIIKILY Ha-TIONyYaTess ¢ MCIOJb-
30BaHUEM METOIOB CUMMETPUYHOIO WIM ACHMMETPUYHOTO IKM(MPOBAHUL.

B.66 HMoxrsepxnenne npegoctasierus (I1C)

'DTOT 3IeMEHT YCIIYTH TIO3BOJIIET OTIPaBUTEIO coobiieHus nonydutb oT CIIC cpencTBo ayreHTH)UKAIUK TOTO,
4TO cOOBIIEHME BLUIAHO UL JOCTABKHU TePBOHAYANEHO 34AHHOMY [TOJIY4aTelt0. AYTeHTU(DUKAIIN BhIIAYH COOOIICHUS
oBecrieynBaeTcs 10 IIPUHIKITY Ha-COOOIIEHUE ¢ MCIONB30BAHNEM METOIOB CUMMETPUYHOTO WIH acHMMETPUIHOIO
M PPOBAHASL.

B.67 VYka3anne 3anpoca yseaomienus o npueme (MIIC H/II)

DTOT 3MEMEHT YCIIYTH ITO3BOJIAET OTIIPABHTENIO 3alPOCHTL YBEIOMICHHE O MpreMe nepeaantoro MII-coobie-
1. B ciryuae MochUIKM cOOOIIEHNST MHOTAM HOJYYaTe/IM OTHpaBUTEb MOXET 3al[POCUTE ITOT 3JIEMEHT YCIIYTH 110
MPUHIMITY Ha-Tionydaresid. Kpome TOro, STOT 2IeMeHT yCIyTH HEABHO 3alIpallMBaeT yKazaHUe 3alpoca YBeTOMICHHUL
O HellpueMe.

ATl ornpaBuTens mepeHocur 10T 3anpoc Al momydarens. ITorydarens Moxet aarh ykasanue coemy All yuects
Taxue 3allpocHl JUO0 aBTOMaTHYecKu (HalpuMep, KOora OH cHadana u3obpaxaeT MII-coofueHne Ha TepMITHAiC
Tony4daTteiis), 1ubo o ero ssHoi komaHze. KpoMe Toro, mojyyareib MOXET aTh yKasaHHE CBOEMY ATl nocrostHHO
WIM OT cIy9asd K CIy4alo UTHOPUPOBATh TaKUE 3alPOCHL.

B.68 Ilepeaapecauus 3anpeuteHa ornpasutenem (I1C) )

DroT SAeMEHT YCAyTH IossongeT rockutaomteMy All mare ykazanue CIIC He npumeHsaTs Hepeanpecalldio K
KOHKPETHOMY TpeOCTARIEHHOMY COOOIIEHMIO B Cllydae 3alpoca IonyyaTeieM 3jeMeHTa YCIyTH «liepeaapecamis
MTOCTYTIAIOIIUX COODILIEHU».

B.69 Ilepeanpecauus noctynawoumx coodmennit (IIC)

DroT s1eMeHT yeiyru nossoigeT AIl nate ykasanue CIIC nepeajpecoBart ampecoBaHHBIe €My IOCTYIIAIOIINAC
coobmeHus apyromy Al wiu CP Ha onpeneneHHbI TEPUOI BPEMEHU UK JI0 OTMEHBIL.

MIpumevanud

1 Bro sneMeHT cyx6hl [IC, KOTOpHI AetaeT HeoOsA3aTeIbHON NOCTABKY 3aaHHOMY ITONYYaTENIo 0 mepean-
pecatm. IToaToMy ol orm4aeTcs oT aleMeHTa yeayru MIIC «ykaszaHue aBTOIPOABIDKEHHSA».

2 Ecmu OefiCTBYIOT Cpe/ICTBA 3ALUTH, PasiMIHbie [OCTYIAIOIIE COOOMIEHUS. MOTYT IIepeapeCcOBBIBATECA (Ha
OCHOBE WX METOK 3aIl[UThl) Pa3IMIHbIM ATBTCPHATUBHEIM MOIyYaTe/IIM WIK He [epeaipecOBbIBATECA.

B.70 Perucrpupyemas noura (®© H/IT)

DTOT BIEMEHT YCIYTH [O3BONIAET ITOCHUIAIONIEMY TIONB30BATENO 1aTh YKazaHue CDJI obpaborars pusirieckoe
COODLIEHNE KAK 3aperMCTPUPOBAHHYIO ITOYTY.

B.71 Perucrpupyemas nodra «iudHo — ajpecaty» (O H/II)

DToT 3AeMEHT YCJIYTH IT03BO/ISeT HOCHUIAIONIEMY TOIB30BATeII0 AaTh yKasanue COJI obpaboTart pusuieckoe
coobIIeHUEe KaK 3aperMCTPUPOBaHHYIO TIOUTY U JOCTaBUTL €€ TOJIBKO &Ipecary.

B.72 VYkasaumue 3anpoca orseta (MIIC H/II)

STOT 2JIEMEHT YCIIYTU ITO3BOJISET OTIIPABUTEIIO 3aIIPOCHTh, ITOOHI [ToTy4aTenb nepenal MII-coobinenune B oTseT
na MII-coobuenue, coaepXaniee STOT 3anpoc. Kpome TOro, OTIPaBHTENb MOXET YKa3aTh IaTy, K KOTOPOM HO/LKeH
GBITh [IOCHAH TI06G0 OTBET, U OHOTO WK HECKOIBKHX Moib3oBareaeil 1 CP, KOTOPBIX OTIIPaBUTENDb 3alPOCKI (HO He
noTpeboBa) OBITh MPEAIIOYTUTETFHBIMM [TOTyYaTe/sIMU Tio6oro oTseTa. [TomydaTens MH(pOpMUpPYETC O JlaTe U UMEHaX,
HO TOJIy4are)ib, [I0 CBOEMY YCMOTPEHUIO, PEIlaeT, OTBeYaThb WIH HET, U €ClIU 13, TO KOMY.

IMlpumeyanune— [lomyyarennb «ciieloii» KOIMMK JOJDKEH TLIATEIBHO 06MyMaTh, KOMY OH ITOCBUIACT OTBET,
9TOOBI COXPAHUTD CMBICI DJIEMEHTA YCIYTH «yKa3aHUe TTONyJaTells «CJIEoi» KOMUM».

B.73 ¥Ykasanue orsevalomero MII-coobwenna (MIIC)

JlaHHBI 37IeMeHT YCIYTH II03BOJIeT oTiipaBuTenro MII-cooblieHnd yKas3aTh MONYYATENIO(IM), ITO JlaHHOE
MII-coobuieHe ImocklmaeTcd B oTBeT Ha apyroe MIl-cooGmieHue. B 3aBUCMMOCTH OT IOXeJIaHUN OTIIPAaBUTENS
OTBETHOTIO COODIIEHMS U KOHSYHOTO PEIleHNs OTIIPABUTES OTBETA OTBET MOXET OBITE IIOCAH:

a) HOJIydaTesisaM, OMpeeleHHBIM B YKa3aHUM 3arpoca (OTBeTa) OTBETHOIO COOOIIeHNS;

0) OTIPABUTENIO OTBETHOI'O COOOIIEHMS;

B) OTIPAaBUTEIIO U IPYTHM IMOTydaTellsM;

I) B CIHCOK pacIIpeleieHns, il OTIPaBUTEIEM OTBETHOTO COOBIIEH!S MOXET OBITh MOMyJaloNWid WIeH;

O) OPYTHM IToJyYaTeJleM COTJIACHO BEIOOPY OTIIPaBUTENS OTBETA.

48



roCT P HCO/M3K 10021-1—98 -

[Tomy4aTenu oTBeTa NOMYYAIOT ero Kak craHgapTHoe MII-coobiuenue BMecTe ¢ ykasaHueM, K kakomy MII-co-
OGIIEHMIO OTHOCHTCS 3TOT OTBET.

B.74 Ayrentnduxanus ornpasureis ordera (IIC)

OTOT 3JIeMEHT YCIyTH HO3BOJISIET OTIIPABUTENIO COOOIIICHIA (WM 30HAa) ayTe HTU(PUIUPOBATE HUCTOYHUK OTYETA
O [IOCTABKE WIM HeNOCTaBKe CyOBeKTHOIo COOOIIeHHS WIK 30HIa (HOOIKCH). AyTeHTH(pHUKAUUA UCTOYHUKA OTIeTa
[POBOIUTCS HA [0 OTYETHOU OCHOBE € UCIONB30BAHUEM METONA ACUMMETPUYHOIO MIH(ppPOBAHHUSL.

B.75 3anpoc appeca npoasuxenus (® H/IT)

BTOT 2JIeMEHT YCJIYTH IIO3BONLET ITOCHLIAIONIEMY ITOMB30BATeN0 HaTh yKazanue CO®JI obecmeuutsh ampec
IPOIBIDKEHUS, €CIIU ITOIYyYaTellb U3MeHWI CBOH anpec ¥ ykasan sto CO/I.

JIaHHBIH MeMeHT YCIYTH MOXeT OBITh HCITONB30BaH WIHM ¢ paspellieHHBIM, WIH ¢ 3allpelleHHbIM (PH3MIecKUM
mponsrXermeM. OGecnieueHne anpeca mponsukenus COI 11 NOCHUTAOIIETO TONB30BATEIS OIPEACISeTCS HAIMO-
HaJIbHBIMU [IPaBWIAMM B CTpaHe HasHadeHUs.. Alpec MPOIBIDKCHUS HE MpeXycMaTpuBaeT NCHCTBHS 110 YMOTIAHMIO,

B.76 3anpomiennnni Merox nocrasku (I1C H/TI)

DTOT 2JIEMEHT YCIYTH [TO3BOJIACT ITOJL30OBATEIIO 3aIIPOCHTE M0 IIPHHILMITY Ha-ITOMyYaTels IpeNToITHUTeTbHbIN
MeTOH (MIKM METOMIpBI) TOCTABKM COOOIIEHHS (HAITpUMED, Yepe3 MOIY/Ib JOCTyMa). ECau rpearmodTUTENBHEIN METON He
MOXeT ORITh YIOBAETBOPEH, TO UMeeT MECTO HeJOCTaBKa.

B.77 Orpannvennas aoctapka (I1C)

1ot aneMenT yeiayru mosBoiiger All nmomydarens ykasarh CIIC, 4T0 OH He roTOB K NPUHATUIO JIOCTABKA
coolmeHU oT HeKOoTophIX mmockltaromx AlT wiu CP.

IIpuMevaHnus

1 3BTOT 37EMEHT YCIYyTH MOXeT OBITh 3alpollleH JIOOBIM U3 JBYX CIIOCOOOB:

a) myteM croelubHKaUUMH OpUHUMAOIMM All HEMOTHOMOYHBIX OTIIpaBUTENei; Bce OPyrue OTIIPaBUTEIH
CUMTAIOTCH ITOTTHOMOYHBIMU;

6) myTeM crenudUKaIMy NpuHUMalromM All HoTHOMOYHBIX OTIIpaBUTElNEH; BCe APyrue OTIIPABUTENM CUHATa-
10TCA HENOTHOMOYHBIMI.

3 A6crpakrabie yerytd CIIC, onpeaenennnie B ICO/MBK 10021-4, He npemycMaTpUBalOT TeXHHYECKOH
peanu3aIidil JAHHOTO 2JIeMeHTa YCIYyTH. DTOT BOIIPOC MOXET OBITh PACCMOTPEH MPU HOCIEAYIOIIEH CTaHAapTU3ALMH.

B.78 Boaspar conepxumoro (I1C)

DTOT 2JEMEHT YCJIYTH HO3BoJgeT mochUiaiolleMy ATl 3alpocHTh BO3BpaT COMEPXKHUMOTO MpPeloCTaBIeHHOIO
CoOlIIeHNs ¢ TIOOBIM yBeIOMIEHHEM O HENOCTABKE. VTO, OfHAKO, He OyleT BHIIIOJIHEHO, €CIM B CONEPXUMOM
COOBILEHMA TIOABEPrca MpeoOpa3oBaHUIO M000H THI KOOUPOBaHHOU MHMOPMaLMU.

B.79 VYupasneuue 3aummroii Joctyna (IIC)

DTOT JIeMEeHT YCIyIH noapongeT nojib3oparemio CIIC yeranosuth Jormdeckyio cesizb ¢ CIIC wm CIIC
YCTaHOBHTb JIOTUUECKYIO CBA3L ¢ nonk3osatesieM CIIC, wiu ATIC ycTaHOBUTS JIOTHYECKYIO ¢BA3b ¢ ApyruM AIIC. On
YCTAHABIMBAET TAKXKE YETKHME YIOCTOBEPSHIS TMYHOCTA 0OBbEKTOB B3aNMOIECHCTBYS, a TAKKe KOHTEKCTa M KOHTEKCTOB
3AIIWATH 3TOM accolMAllMH. DIeMeHT YCIYTH «yIIpaRTeHUe 3alUTOR JOCTYIIa» MOXET UCIIOIL30BaTh METONBl ACUMMET-
PUYHOTO WIX CUMMETPHYHOTO 1M poBaHus. Ecim 3allira 10CTyIa JOCTUTAETCs. ¢ MOMOIIBK) CTPOrUX YIOCTOBEPeHUIT
JINIHOCTH, MToCHeIHUe MOTYT MTEPHOTUIECKN KOPPEKTUPOBATHCS.

B.80 ¥Ykazanne wysctHTensnoct (MIIC)

BTOT 2JIeMEHT YCIYTH TTo3BongeT oTnpasuTenio MII-coobilleHUA ONpeRe T PYKOBOIAIINUE TTPHUHIIMITEL OTHO-
CUTEJIBHON YYBCTBUTEILHOCTH COOOIIeHNs NpH IpueMme. HasHageHue yKa3aHWS YYBCTBUTEIBHOCTH COCTOMT B Heol-
XOTHMOCTH KOHTPOJIA TaKUX acleKTOB, Kak:

a) MOMKeH JIM IToTydaTeNb JOKA3hIBATh CBOIO MAEHTUYHOCTD M monydeHus MIT-coobimenns;

6) paspelaercs mu nedataTh MIT-coobGlileHHe Ha COBMECTHO MCIIONB3YEMOM TIeUaTalollleM yCTpoicTBe;

B) momxed s Al MIIC paspeinats [rory4aTenio MIpoaBUTaTh HoMydeHHoe MIT-coobuienie;

T) ciremyer I paspelulaTh aBToMaTudeckoe nponsipkeHue MIT-coobineHus.

YKazaHue 9yBCTBUTEIBHOCTU MOXET COODIAThCS TOMYyYaTelio WIM MHTepIIPeTHPOBAThCA HetocpeacTBeHHo Al
MIIC nonyyarens.

Ecmu ypopeHb IYBCTBHUTEABHOCTH HE OIMpeACICH, CIeAyeT [IONarars, 9To OTipasureas MII-coobireHus He
PEKOMEHIOBal HUKAKUX OrPaHNIeHUA 110 JaNbHeHIleMy pa3MellleHuo ronydatenem MII-cooGmenus. Ionydareis
cBOOONEH B BLHIOOpE MPOABICKEHMS, TIeYaTH WIM MHBIX JeficTBUil mpu BeIGope MII-cooGirenus.

OmnpeneneHbl TPU KOHKPETHBIX YPOBHS YYBCTBUTEILHOCTH, KPOME YCIOBUI 10 YMOJIYAHMIO:

- mepcoHaNbHBI: MIT-coobieHne mocrUiaeTes NONYYATelo KaK HHAMBUIY, a He IOAYYaTe]Io KaK TaKOBOMY.
Ho MII-coobimenue He moapazyMeBaeTcs KaK YacTHOE;

- 9acTHBI: MII-coobmienue cogepxuT HHPOPMAIIHIO, KOTOPAS NODKHA OHITH BUIMMa (WIH CILIIIMMA) TOIBKO
ITOyYaTeitio, HO He KoMy-To ApyroMy. AIl MIIC nonyvartens MoxeT 1o mopydeHmio otipasutesss MIT-coobieHuns
oGecTIeqBaTh YCIYTH IS IOAKPEIUICHIS 3TOM LIeIH;

- bupmennbiit: MII-coobuieHue copepXxuT MHGOPMALMIO, KOTOpas JOJDKHA PACCMATPHBATHCA B COOTBETCTBII
co cnenudHIecKUMHU TIpoLeIypaMul HPUPMBIL.

B.81 Cnenuansnas nocraska (O H/IT)

DTOT 3MEMEHT YCIYTH MO3BOJIAET IOCEUIAIONIEMY [OIb30BaTelo UHCTpyKTUpoBaTh CMJ] 0 TpaHCIIOPTHPOBKE
mcbMa, moay4eHHoro 3 coobmeHus COC, gepes cucteMy OOBMHOMN ITIOYTOBOM PACCHUIKYU IHMCEM M JOCTaBIISTH €ro
C NOMOUIBIO CHEUHATBEHON TaCCaXHUPCKOH TOCTABKH.
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B.82 Cocrosuse rotoBHOCTH XpaHuMoro coobimenusa (XC)

BTOT 3JeMeHT YCIyTH MO3BOJSET molb3oBareio XC perucTpHpOBaTh COOTBETCTBYIOHIHE HAOOPHI KPUTEPHER,
KOTOpbie MOTYT BBI3BaTh FeHepall{io CHTHajla MJIA IIob30BaTesls, Korna coobienue nocrynaer B XC, yIoBIeTBOPAS
BLIOpAHHBIM KpUTEpUAM. ['eHepalius 5TOro CUrHaIa MOXET MPOU3OMTH CIEHYIOIUM 06pasoM:

a) Ecou AIl cBasan ¢ XC M HeaBTOHOMeH, CHrHajbHOe coollueHHe Oymer moceuiathes AlIl, Kak ToJbBKO
coobiienre mocTynuT B XC, yIOBIETBOPSIONICe 3apeTUCTPUPOBAHHEIM KPUTEPUAM reHepaluul curHaila. Eciam Al
4BTOHOMEH, TO B CJeaylomuii MoMeHT, Korla All coemunserca co ceouM XC mocite mocTytuieHus coobuieHus B XC
¢ coDMIONCHHEM 3apeTHCTPUPOBAHHEIX KPUTEPHEB, ITOJIB30BaTe/Ib OyaeT mpouHGOPMUPOBAH O HATMYUU OIHOIO WA
GoJtee ciryJaeB BBIAYH CUTHAJIOB, ITOIPOOHOCTH YeTr0 MOTYT OBITh OTpeieieHbl ITYTEM BBITOTHEHMA «CBOIHOTO ITepeYHd
XpaHUMBIX COOOIIEHMIA».

6) B mononxeHue K yKasaHHOMY B [TepeUUCICHUN a) WIX B KadecTBe atsTepHATUBE XC MOXET UCTIONB30BATh
IpyrHe MeXaHW3MbI MHOOPMHUPOBAHUS TOIb30BATEILS.

B.83 AstonponsukeHue xpanumoro coobmenna (XC)

DTOT 5AEMEHT YCIYTH 103BONgeT Moib3oBaremio XC perucrpdpoBarh 3arpockl, uTobpl XC aBTOMaTHIECKU
TIPOIBUTANIO JOCTABJIEHHbIE eMy BEIGpaHHble coobiueHus. [Tonp3oBatent XC MoxeT BHIOpaTh MOCPEICTBOM PerucTpa-
LM HECKOJIBKO HabopoB KPUTEPHEB, BHIOPAHHBIX M3 AOCTYNHBX B XC atpuOyTOB, U COOOIIEHS, YIOBIETBOPSIONINC
KaXIOMy Habopy KpHUTepueB, OVIyT aBTOMaTHIEeCKH NPONBUIAThCS OJHOMY WM HECKOIBKUM Mosb3oBaTelaM wimu CP.
MoxXeT GBITH 3a/IaHO TaKXKe BKIIOYEHHE B KaX/I0¢ ABTOMATHIECKA TPOIBUHYTOE cOODIIIeHIEe OTHOro TeKCTa Ha KaX/Ibli
BBIOpaHHBIA KpUTEPUA.

B.84 AunyampoBanue xpanumoro coodmenns (XC)

DroT s1eMeHT yeayry roasonseT All tronydarens ynangts n3 XC HeKoTopele ero coodueHus. CoobieHus He
MOTYT GBITh aHHYIMPOBAHbI, ECJIH OHM He OBUIN paHee MepeIncIeHE.

B.85 Hssiesenue xpanumoro coobmenns (XC)

BTOT 3/leMeHT yeiyTu mosBonseT ATl nomyvarens ussiiexats u3 XC coobineHue wind yacTH coodieHus. All
MOXET M3BJIEKaTh COODIIEHHe (FJIM YaCTh COOOIEHHU ), OCHOBBIBASICH Ha TEX XK€ KPUTEPHIX ITOMCKa, KOTOPhle MOTYT
OBITH MCITOJIE30BAHBL I «IHCTHHIA XPAHUMOTO COODIIICHUS».

B.86 JIuctunr xpanumoro coodmenus (XC)

DTOT 3JIeMeHT YCIIyru obechieynBaeT Al moxyuaTess cimckoM MHGOpMaui 0 HEKOTOPHIX U3 €ro COOOIUEHMIA,
xpaHuMbX B XC. MudbopMauus BKIodaeT B ce6s BHIOpaHHBIE aTpUOYTHL U3 CONEPXKMMOIo M KOHBEpPTA COOOIICHNA, a
Taxke arpHOyTH, HobasreHHbe B XC. Al MOXeT OrpaHUYIHThL KOIMYECTBO epeIHCISIEMBIX COOOILCHHMA.

B.87 Cpomublii mepedenn XpaHuMbIX cooduiennii (XC)

3roT a1eMeHT yeuyr obecneguBaer All monydaTtens cyeToM duciaa cooOIIeHUI, YIOBIETBOPAIOIIUX OIIpele-
JeHHBIM KPHTEPUAM, OCHOBHIBAACHL HA OMHOM WIH HECKOJNBbKUX aTpubyTax coobuieHud, xpaHumoro B XC.

B.88 Yka3anue Tempr (MIIC)

DTOT BIIEMEHT YCIIYTY [O3BOJIAET OTIIPABUTENIO YKA3arh IOAYyIaTeio(sIM) mpeaMeT rnockltaemoro MII-coobe-
. MabopMalims Mo TeMe JomKHa OBITh JOCTYIIHA I [ToMyqaTenei.

B.89 Vkasanue oTMeTKn Bpemenu npelocTasienns (I1C)

Dror sneMeHT yoryrH nossonter CIIC ykasniBaTh nockutaromemy All v kaxgomy All nmomydaTesld JaTy 4 BpeMs
npegocrantenus coobmerus CIIC. Ipu dusndecKoil T0cTaBKe JaHHBIN 9EMEHT yCIyrH Mo3ponseT Takoke MM
yKa3bIBaTh JaTy ¥ BpeMs MpelocTaBieHus GU3NMIecKoro coobIIeHus.

B.90 Ykazauue Tuna tena (MIIC)

DTOT BIEMEHT YCIYTH II03BOJIAET MepelaBaTh BMecTe ¢ TeloM MII-coobieHus ero xapakrep M aTprOyTEHI Tella.
Tak Kak Tejlo MOXET IOIBEPraTbes MpeoOpa3oBaHUIO, THII Teld CO BpeMEHEM MOXEeT U3MEHUTECS.

B.91 HenocraBasemasi nodTa c Bo3spaToM ¢usudeckoro coodmenua (O H/IT)

DrOT ByIeMeHT yeIyru oasojder CO/I B ciaydae HEBO3ZMOXHOCTH JOCTABKU apecaTy BO3BPaTUTh 6e3 3alepKKU
dbusMIecKoe cOOBIICHNE ¢ YKazaHMeM IIPHYUHBL. DTo AeiCTBYe O YMOIMAHHIO, KOTOpoe JODKHO BHIONHATE COJL.

IMMpumMmeuauue—B caysae «10 BocTpeGoBaHMs» BO3BpaT (U3MIECKOTO COOOINEHMS IIPOU3OUNIET Yepes
HEKOTOPHIi IIepHON BpeMeHH.

B.92 Hcnonn3osanne coicka pacnpenenenns (ITC H/IT)

BTOT 3/IeMEHT YCIyTH [TO3BOIIET rockliaroieMy All ollpenennTy cIHCOK pacipeleNeHUS BMECTO BCEX YIIOMA-
HYTBIX OTIEIBHBLIX IToJIydarened (rosmbsosaTenn win rHesgosble CP). CIIC MoXeT mOGaBUTH WICHOB CITUCKA IUIS
HosrydaTesreii CooBIIeHMS U NTocaTh ero 3TuM wieHaM. CIIMCKaMH pacnpeeeHHs MOTYT OBITh WISHH IPYTHX CITMCKOB
paciIpelleJICHIs, H B 3TOM CJIydae CIHCOK TIONyJaTes e MOXeT OHTh YCIIEHHO PacHIMpeH B pasnuaHbX myHkTax CIIC.

B.93 Perncrpanus so3moxHocTeil noanzosarens/All (ILC)

Brot ammeMeHT yoyru no3BonsteT All ykasate cBoeMy AIIC mocpencTsoM perncTpalldM Ha HeOTrpaHHI¢HHOE
UCHIOJIB30BaHUe 000 WM BCeX MepeIMCICHHBIX HIDKE BO3MOXHOCTeH (OTHOCHTENBHO HOJNYYeHHBIX COOOLIEHMIL):

a) TUII(BI) CONEPXMMOro COOOIICHII, KOTOPBIE XKeJATeILHO JOCTABUTD eMY;

6) MaxcHMaTbHas IIMHA COICPXHMOro COOOIICHUS, KOTOPOe XKeNaTeIbHO JOCTABUTE €MY;

B) THIBI) KOTUPOBaHHON HHMDOPMAIIMM COOGIICHIMA, KOTOPhIe XeIaTeJIbHO JOCTABUTE €MY.

ATIC He cMoxeT noctaBuTh All cooblueHme, KOTOpOe He COOTBETCTBYET 3aPerHCTPHPOBAHHEIM BOZMOXHOCTIM
WA [peBHIIaeT Ux.
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IIPHJIOXEHHE C
(unghopmayuonnoe)
HOBBIE 3JIEMEHTBI CIY2KBbl B CUCTEMAX 1988

C.1 Hosple 3nemenTh! yeayr B 1988 r.

Ta6auma C.1

Cchuika Ha
BileMeHT YCIIyTH Iic MIIC OO XC ——

JonomuurenbHoe GU3MIECKOE U300paXeHHe X B.2

BazoBoe dusmieckoe naodbpaxeHue X B.7

KoH}puaeHIIMATEHOCTE COOEPXIIMOTro X B.10
LlemocTHOCTD COEPKIMOrO X B.11
3ampeT npeobpa3oBaHUA H3-3a IIOTepH HHbOPMAIIIT X B.14
JloctaBKa yepe3 IIOYTOBOE OKOIIIKO X B.16
JlocraBka 4epe3 ITOITOBOE OKOIIIKO C M3BEHICHHEM . X B.17
JocraBka yepe3 610podakcHyIO CiIyx0y X B.23
O0o3HaueHHe MOTYIaTesNs CIIPABOYHBEIM UMEHEM X B.24
VYkazaHue npenpicropuu pacumperus CP X B.26
Paciupenne CP 3ampenieHo X B.27
Cityx6a skerpecc-moatol, EMS X B.28
VYKa3zaHue HeMOMHONU KoUK X B.36
VkazaHme g3bIKa X B.38
O6o3HaYeHUe MOCIeIHEN TOCTaBKI X B.39
KoubpumeHIIHaIbHOCTE ITOTOKA COOBIIEHMI X B.40
AyreHTUDUKAIAS OTIIPaBUTEIST COODIIEHUS X B.42
PasMeTKa 3amuThl cOOGITIEHUH X B.43
IlemocTHOCTE TTOCIEMOBATEIBHOCTH COODICHHI b B.44
BeccriopHocTh OCTaBKU X B.49
BeccriopHOCTh OTIIpaBUTEIS X B.50
BeccriopHocTh MpenocTaBICHIS X B.51
OObIYHas moyra X B.53
AJIBTepHATUBHBIH TTOTydaTelb, 3aIIPOIICHHBIA OTIIPaBUTEIIEM b B.56
YBemomieHue o ¢pusmaeckoit gocrake COC X B.57
VYeenomienue o dusmdeckoit qocrabke CO X B.58
Dusuyeckoe MPOIBIDKSHUE pa3pelleHO X B.59
QusrdaecKoe MPOABIDKCHUE 3aIIPeIleHO X B.60
AyrentrudHuKalMg OTIIPABUTES 30HAA X B.64
IToaTBepXaeHne TOCTaBKU X B.65
[TonrBepxaeHHe NpeIOCTABICHUS X B.66
[epeampecarust 3anpertieHa OTIIPABATEIEM X B.68
[Tepeanpecalis MOCTYNAIONIMX COOOIIEHMI X B.69
Peructpupyemas nodara X B.70
Perucrpupyemast mouTa «WIMYHO — ajpecary» X B.71
AyreHTHDUKALIMSA OTIIPABUTEII OTYETa X B.74
3anpoc NpomBIDKCHUS agpeca X B.75
MeTon 3aIIpOIIeHHOM TOCTABKH X B.76
OrpaHuyeHHas JIOCTaBKa X B.77
VipapieHue 3aluToi ToCTyTIa X B.79
CuenuanbHas TOCTaBKa X B.81
CocTosIHME TOTOBHOCTH XPAHUMOTO COOBIIEHMS X B.82
ABTONPOABMXECHIE XPAHIIMOTO COOBIIEHHUS X B.83
AHHYIPOBaHHWE XPAHUMOTO COODIIEHM X B.84
H3pnegeHre XpaHMMOTO COOBIIEHIS " X B.85
JIHCTUHT XpaHMMOro coObILEeHusS X B.86
CBoOIHEII TTepeTeHb XpaHUMEBIX COOBIIEHMIT X B.87
Henocrarnsgemast moura ¢ Bo3BpaToM PpU3MIECKOTO COOBIIEHUS X B.91
Hcnonb3oBadme CIIUCKa paclipenelieHus X B.92
Perucrparmnsa BoaMoxuocrei momb3obarens/All X B.93
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C.2 IIpeoGpa3soBaHue Tabaum 3j1eMeHTOB cIyxKO0bl (peaakuuu 1984 u 1988 rr.)

[NPEOBPA3OBAHUE TABJINI, DJIEMEHTOB CIIYKBbI

PexomeHngauuun X, 400 MKKTT 1984
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C.3 Kiaccupukauus HOBbIX 3J1eMeHTOB YCAyr

Bce HOBBIC 276MEHTBI YCIIYT, JOOABIEHHBIE K 2JEMEHTAM YCIYT, MPUBEICHHBIM B DEKOMEHIALIMSIX CepUH
X.400 MKKTT (1984) ns cosganus FOCT P MCO/M3K 10021, kraccubumpoBatbl KaK JOMOTHUTENLHbE (haKyb-
TaTUBHBIE CPEICTBA ITOJB30BATENS CO CACAYIOMMMU HCKITIOUCHHSIMHI.

Cil1Cnyx6a IIC

Ykazanme npenpicropuu pacumpeHus CP.

MeToa 3aIlpollieHHON TOCTABKH.

C32Cnyx6a MIIC

VYkazanue npenpicroprn pacimupernust CP.

YKazaHue g3bIKa.

3anpoIreHHEIH MeTo TOCTaBKH.

C33BszauMocBga3b yecayr OC/DL

XOTS OIIHU 3JEMEHTHI YCIIYT, UCIIOIb3yeMble B 3TOH B3aHMOCBSI3H, KIacCHGUITMPOBAHH KakK 6a3oBble (cM. 19.4),
a Ipyrue — Kak CYLIeCTBeHHbIe (PaKy/IbTaTUBHBIE CPEICTBA [Tob3opatelst (cM. 19.5), camo obecriedeHHe B3aUMOCBSI3HN
yeryr OC/®]1 asngercsa dakynIsTaTUBHOM Bo3MoxHocTho. [Ipy obecrieueHNH 5T0il B3aMMOCBSI3U Oa30BhbIe ANIEMEHTH
YCIYTH U (PaKyIBTaTUBHBIE CPEICTBa ITOIB30BATENA TOKHEl 00eCIIETHBATHCA COINIACHO KITacCH(UKAIIUH B HACTOAIIEM
CTaHJapTe.

C34 Xpamunume coobmeHHUH

XoT4 ofHU U3 3JIeMEHTOB YCIIYT, HCTIONb3yeMble ¢ XPaHIUTUIIIEM cOODINeHNN, KlacCudUIIMPOBaHbl KaK 6a30Bble
(cM. 19.6), a apyrue — Kak CyIecTBeHHBIe (aKyaIbTaTUBHbIE CPEJCTBa ToNb30BatTensd (cM. 19.7), camo obecrieveHue
XpAaHIWIMIIA COOOIIEHNN SBiIfeTcs (haKylbTaTUBHOM BO3MOXHOCTBIO, U TIO3TOMY YKa3aHHBIE KJAcChl [MPUMEHUMBL
TOJIBKO ISl [IOCTABIIMKA XPaHWIHINA COODIEe HUH.

C.4 N3meHenns B KiaccuuKamua 3JeMeHTOB yeayr cactem 1984

Bce aneMeHTHI YCIyT B pellakiui cucTeM 1984 coXpaHWIH cBOIO KilaccuduKaluio B perakuuu cucrem 1988, 3a
CIEYIOIIUAM UCKITIOYeHUEM:

«3aIpoC YBEIOMJICHHUS O HEIPUEME».

C4l1 Ilpoune U3MEHECHHUS

DJIeMeHT YCIYTH <«PerHCTPUpYeMEBle THUIB KOMUPOBAHHOM WHMOpMalnuW» pedakuuu cucreM 1984 tereps
HasbIBaeTcd «perucTpalya BO3MOXHOCTel mosb3oparelsi/All» ¢ pacimpeHHBIME (DYHKIIMOHAIBHBIMA BO3MOX-
HOCTSMH.

Jlns yno6cTBa BOCHPHUATHS HEKOTOPHIE ONpeNeIeH s 2IeMEHTOB YCIyT cucTeM 1984 mepecMOTpeHE! penakily-
OHHO.
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IIPUTIOXXEHHE D
(ungpopmayuonnoe)

PATUYMS MEX/Y T'OCT P MICO/M3K 10021-1 U PEKOMEHJALIMEN MKKTT X.400

B JaHHOM IPIUIOXKEHUN OTMeYeHbl OCHOBHBIE paxTHIiA Mexny Hactosueit vactsio TOCT P MCO/M3K 10021
u coorBercrByomeit pekomermarueit MKKTT. [Tockonbky 3TH pazmmausa BoO MHOTHX CIIy9asX CBOIATCS K BKIIIOYSHUIO
WY MCKIMOYEHUIO CJI0Ba, (bpashl WIK IIPeIIoXeHHUs M BCTpedaloTcs II0 BeeMy TEKCTY, TO B JIAHHOM MPIUIOXCHUH
yKas3aHHbIE CTy9al 0cobo He MOMIepKHYTH. CKopee, B HeM CYMMUpPOBAHA Ie/b 3THX PajTMIHiA.

OCHOBHBEIMH pa3TAIUSIMU SABISIOTCS:

a) B Tekcre MKKTT manst cebuiky Ha cmyx6sl MKKTT u mx Bzaumocsssb ¢ COC;

6) PHCYHOK 5, OKA3RIBAIOIINIA B3AUMOCBA3H MEXIy PETHOHAMH YIIPABIEHHMS M COOTBETCTBYIOIIMMH [IpHMeda-
HUSIMH;

B) ponu PAY u PYUII B mpucBoeHUM UMEH;

r) ucronssopanre COC B obeciiedeHIH YCIyT o0IIero Nob3oBaHus (pasgen 17);

1) B pekomeHmaumn MKKTT uMeeTes puMedaHHe 06 OTBETCTBEHHOCTH 34 XpaHEeHMe COOOIICHIN «3allepXaH-
Hofi moctasku»> (mpuinoxenue B, B.19), koropoe orcyrersyer 8 TOCT P MCO/M3K 10021-1.
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VK 681.324:006.354 OKC 35.100.70 185 OKCTY 4002

KioyeBrle coBa: 06paboTka JaHHBIX, 06MeH MHGMOPMALHEH, B3aUMOCBA3b CETEl, B3AUMOCBSI3b OTKPBIThIX
CUCTEM, Ilepefada JaHHbIX, Ilepejadya TeKCTa, COOOIICHMSI, YHUBEpPCAIbHOCTD
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