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TOCYJAAPCTBEHHEIN CTAHIAPT POCCUHNCKOH OEJEPAIINN

KauecTBo ciiyxeOnoit niubopuamm

TTIPABHJIA MPEXBABJIEHNA HHOOPMAIIMOHHBIX TEXHOJIOT'HA
HA CEPTUPHUKALIAIO

Quality of technological and official information.
Procedure for information technologies certification

Hdara seepenns 1999—01—-01

1 OBJIACTh TIPUMEHEHUSA

Hacrosiiumit crannapt pacnpocTtpaHsercsi H2 *HOOpMallMOHHbIE TEXHOJIOTUH BCEX BUIOB CIIYXKeOHOM
HHPOPMALUM, UCTIONbL3YEMOI B TOCYIAapCTBEHHOM, TPOM3BOACTBEHHON H KOMMEPUYECKOM HedTeIbHOCTH.

CraHgapT yCTaHaBINBAET OCHOBHBIE PABUIIA NIPEIbABIICHUS HHYOPMAaIIHOHHBIX TEXHOJIOTHIT Ha 0651-
3aTe/IbHYIO cepTUdHUKalio B 061acTH KayecTBa cyxebHoi nHbopMauuu. CtaHaapT peKOMEHAYETCA IpU-
MEHSTH U NMpHU N10OpOBONILHON cepTUdUKALNU HHGOPMALMOHHEIX TEXHOJIOTHH B 00/IACTH KayecTBa CHy-
»kebHolt uHdopmanuu.

TepMuHBI, IPMEHAEMbie B HacTosleM cTaHgapre, — o TOCT P 51169.

2 HOPMATHUBHBIE CCBLIKH

B HacrosiueM craHgapTe KCIIONB30BAHA CChUTKA Ha CNEAYIOUI CTAHAAPT:
I'OCT P 51169—98 KauectBo ciyxeGHoit uHpopMaunu. Cucrema cepTuHKauuu HHGOPMALIUOH-
HBIX TEXHOJIOTHI1 B 00JIaCTH KadyecTBa clyKeOHoi nHdopMaluu. TepMUHBI U ONpeae/icHUA

3 OBIIIME ITPABHJIA

3.1 dns npoBeneHust ceprudukannu HHGOPMAITMOHHOM TEXHONIOTMH B 001aCTH KayecTBa MHdOpMa-
LMY OTe4eCTBEHHBIN WM MHOCTPAHHLI 3asBUTE b HATIPABISIET ACKIAPALIHIO-3asBKY B COOTBETCTBYIOLLM
aKKpeAUTOBAaHHEIN OpraH no ceptudukauuv HHGOPMALMOHHBIX TEXHOJIOTHIA.

®opma neknapaluy-3asBKU IPUBEAEHA B MPHIOXKEHUH A.

IIpu OTCYTCTBUM y 3asiBUTEINS CBEICHUN O TAKOM OpraHe U Mmopsimke cepTHOUKAUHN UHTEPECYIOLIEH
€ro MHQOPMALIMOHHOI TEXHONIOTUM OH MOXET IMOJMYYHTh HX B TEPPUTOPHUAILHOM LIEHTpE CTaHOAPTH3ALIMU
1 MeTposioruu Wi B T'occranpapte Poccuu,

Ecnu umeercst HECKONBKO OPraHOB MO CePTHGUKALMY WHOOPMALIMOHHBIX TEXHOJIOTHMA, NEHCTBYIO-
LIUX B Pa3IMYHBIX PETUOHAX, 3asBUTE/b BIIpaBe HAMPaBUTH JEKAApallHIO-3adBKY B 10001 U3 HHUX.

Ilpu oTcyTCTBUM HAa MOMEHT MTOAAYH 3asIBKH OpraHa 1o cepTHhHUKAUH HHPOPMALHOHHEIX TEXHOIO-
r'uit 3asiBKa Hampasiasiercst B ['occranaapt Poccun.

3.2 3asBUTEeAb NPEACTABNISICT OOPA3Lbl JOKYMEHTOB, COAEPXKAlIMX CY:XKeOHYI0 HHGMOPMALIMIO Ha BbI-
XO€ aTTecTyeMON MH(OpPMalMOHHON TEXHONOIHM, TEXHUYECKYI0 JIOKYMEHTAUHUIO K MH(MOPMALMOHHOM
TEXHOMOTHMH M OTBETHl HA AHKETY-BOMPOCHHUK B COOTBETCTBUHU C mpuioxeHueM b. CocraB U coaepXaHue
TEXHUYECKOU NJOKYMEHTALIMU ONpPeAeIeTcsl IPUHATON CXeMoii cepTHhOHUKALMK HHDOPMALIMOHHBIX TEXHO-
Joruif. BO3MOXHEI 1B€ CXeMbI CepTU(hUKALMY; aTTecTaluus HHDOPMAILIMOHHOM TEXHOJOTMHU B 00J1aCTH Ka-
4YecTBa CNyXeOHOoM MHbopMauu Uiy cepTuduKaliusd CUCTEMB YIIPABNCHUSI Ka4eCTBOM CNyXeGHOU WH-

H3aanne obmmansnoe
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dopmatmu. Ilpu obenx cxemax cepTudHKaLIMK XeJlaTeleH MHCIIEKIIMOHHBIII KOHTPOJb CTaOMWIBHOCTH WH-
(GOpMALIMOHHOM TEXHOJIOTHM, OCYUIECTBISEMBII IIEpUONUUECKIMMH NPOBEPKAMH 06pa3i0B TOKYMEHTOB.
CxeMa obs3aTebHOM cepTHdUKALMU ontpenenseTcsa [occranmapTom Poccunt ¢ y4eToM CoOlepXaHMs,
0COBEHHOCTEH TEXHOJIOTHH T1epepaboTK U UCITONIB30BAHMS CNYXeOHOH MHOpMaLIMK JaHHOTO BUIA.
Cxema 106pOBOIBHOM CepTUGUKAIIUYA OIPENSIIAETCS OPTraHOM 110 CEPTU(PHUKALIUU ¢ YUSTOM TIPeIo-
XKEHMUI 3asIBUTENS.

4 TIPABWIA IIPETBABJIEHAA NHOOPMAITMOHHBIX TEXHOJIOTHI HA ATTECTALIMIO

4.1 I'I;in aTTecTanuy NHGOPMALMOHHBIX TEXHOJIOIMI NOJKHA OBITH NpeIbABIeHA TeEXHHUYECKAs JOKY-
MEHTAUMA, BKIIOYAIOLIAs:

- CJIOBECHOE OITCaHue MHGOPMAIIMOHHON TEXHOJIOTHU, colepXalliee ONMUCAaHMS COOBITHH (T. €. CO-
CTOSHMIA Cy>XeOHO# MH(pOpMALIMH KaK IPOAYKTAa MHGOPMALlMOHHOM TeXHOJIOrMH B MOMEHT OKOHYaHUS
OYepeNHOM TEXHOJMOTNYECKOH Olepallii) ¥ TEXHOJOTHMYECKUX Orepallnii;

- CBEIEHUA O COOTBETCTBUM TEXHOJIOTUYECKUX ONEpalMil ¥ MH(POPMALIMOHHOMN TEXHOJIOTUH B 1[€JIOM
Tpe©GOBaHMAM HOPMATHUBHEIX JOKYMEHTOB. [J{o/XeH OBITh IPUBEACH ITONHBIA CITUCOK HOPMATHBHBIX JOKY-
MEHTOB;

- CBEIECHUS, XapaKTepH3yILKe cTabMIBHOCTh KauyecTBa ciyXeOHOI mHGOpMAaMK HA BBIXOIE MH-
(hopMaLIMOHHOM CHCTEMBI B COOTBETCTBHH ¢ TpeOOBaHUSIMH HOPMATUBHEIX TOKYMEHTOB; YCIOBHUS UCTIBITA-
HU; JOJDXKHOCTH U PaMUINKM OTBETCTBEHHBIX JIMIL;

- XapaKTePUCTHKHU KBATU(DUKALIMK IEPCOHANA;

- pacripenejyieHHe OTBETCTBEHHOCTH TEepCOHaa 3a o0ecrieueHue KayecTpa ciyxxebHoi nngopmauum.

4.2 Tlpu CNOBECHOM OMMCAaHMHU COOBITHIf HEOOXOMMMO YETKO BHIIEINTh HAYAIBHOE U KOHEYHOE CO-
6pITHsA. Bece MpOMeXyTOYHEBIE COOBITHA HOMIKHbI OBITh TIEPEYHCIEHbI B ITOPANKE UX HACTYIICHUA.

Ecnu uMerotcst coObITHS, 3a KOTOPEIMM CliefyeT 6oiee OAHOM Oonepaluu, T. €. HAYMHAETCS BBIMOJIHE-
HUe NAapaIeIbHBIX TEXHOJIOTHYECKMX OTIepaliif, HeOOXOOUMO 3TH COOBITHS BHIAECNUTD, TaKXe BHIACISIOT-
cs COOBITUS, KOTOPBIMHM 3aKaHYHMBAETCSI BHITOJTHEHHE TTAPAUIENbHBIX TEXHOJIOTUYECKUX OIepalinii.

4.3 IIpu cnoBecHOM ONUCAHWM MHGMOPMALIMOHHBIX TEXHONOTMU HAWMEHOBAHUS TEXHOJOTHYECKHUX
omnepaiuii HEOOXOMUMO TIEPEUMCIATE B TOW ITOC/IENOBATEIFHOCTH, B KAKOW OHM BBIMOJHSIOTCSA. B KoHLE
KaXI0ro HauMeHOBAaHUS TEXHOJIOTHYECKOM Orepalilii HEOOXOAKMO YKa3aTh B CKOOKaxX Tul onepanuu. Kax
1 B 1I060M ITPOM3BOACTBE B MHPOPMALIMOHHON TEXHOJOTH BO3MOXHEL TPU THUIA TEXHOJIOTHYECKHX OIepa-
uii: o6paboTka, KOHTPOJIb, 0000IeHe MHGOPMAIIUK — aHajIor cOopke uanenuit. Hanpumep: «Ilepegaua
10 KaHany cBsi3u» (00paborka); «BuayanbHbIM KOHTpONb» (KOHTPOJIb), «BRUMCIEHNE CpelHEro 3HaYye-
Hus» (06001eHre HHDOPMALIUK). '

ITpu ymoMMHAHHM ONEpALH «KOHTPOJIb» HEOOXOAUMO YKAa3aTh €ro XapaKTepUCTHKU:

- KOMIUJIEKCHBIH MJIA JIOKAJTBHBIA;

- OOHOKPATHBIN UM MHOTOKPATHBIH;

- MOBTOPHBINA KOHTPOJIb BCETO 00bEMa JAHHBIX WY JIMLLIb MCIIPABIEHHBIX OIIMOOK;

- KOHTPOJIB C TIOBTOPHOM 006paboTKOMH Becero o6beMa JaHHBIX, €Cay 00HapyXXeHbl OIUMOKY; C TOBTOD-
HOIT 06paboTKOM JaHHBIX, B KOTOPHIX 0OHApYyXeHHI OLUMOKH; 6€3 MOBTOPHOI 00pabOTKU.

4.4 Ecnu B 6a3e JaHHEBIX OpraHa 1o cepruduxaii HHGOPMaUOHHBIX TEXHOJIOTHI B 00IacTH Kaye-
CTBa CNyXeOHOit HUH(OpMAIlMH OTCYTCTBYIOT KOHTPOJIbHbIE HOPMATHBBI IS XapaKTePUCTUK CTPYKTYDbI
TEXHOJIOTHYECKOro Mpoliecca rnepepaboTKy JaHHBIX U IIEPCOHAIA, OpPraH Mo cepTU(UKAIMK MOXET 3aTpe-
00BaTh Y 3agBUTENS CBEICHUS O Cpele U CUCTEME, B KOTOPOM MCIONB3yeTcsa WH(pOopMallMOHHAs TEXHOJO0-
rus.

OTH cBeNeHMS NOKHB! OBITh JOCTATOYHBIMM it 0OOCHOBAaHUS 3HAYEHUN KOHTPOJIBHBIX HOpMaTH-
BOB, KOTOpHIe 3aTeM yTBepxnalworcs ['occranmaprom Poccuu. Ilpu 060cHOBaHMM KOHTPOJIBHEIX HOPMATHU-
BOB BO3MOXHBIe HH)OPMALMOHHBIE TEXHOJTOTHUH JEJISATCS Ha KiIacchl. IIpuMep eieHUs Ha KIIACChl IPHUBeE-
IeH B rpunoXeHur B. B KaxmoMm Kiacce BIGHPAIOT MPOTOTUTT HHGOPMALIMOHHON TEXHOJIOTUH, UMEIOLIIMIA
BO3MOXHO Oonbliiee CXOACTBO ¢ paccMaTpuBaeMoil. KOHTpobHBIE HOPMATHBBI IIPOTOTHIIA KOPPEKTUPYIOT-
€S C YYETOM YCJIOBHIM CHCTEMBI WIM CPellbl, B KOTOpOil OyleT NpUMEHATBCST paccMaTpuBaeMast HHGpoOpMa-
LIMOHHAsA TexHonorusa. IIpy 3TOM yuMTHIBAaIOTCA KiacCcMdHKaluua NepcoHana, TEXHUYECKUW mporpecc 3a
BpeM:, TIpolleIIee ¢ MOMEHTa OLCHKU MPOTOTHIIA.
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5 TIPABIWIA TPEIBABIEHHUA HA CEPTUOHUKAIIMIO CUCTEM VYIIPABJIEHUSA
KAYECTBOM CIYXEBHOHU HHP®OPMAITMHA

5.1 Ha cepTu¢hHKaumnIo CUCTEM YIPABAeHUS Ka4eCTBOM CIyXeOHOM MHbOpMAaLWH TOJDKHA MPeabsiB-
JIATBCS TEXHUYECKAs HOKYMEHTALMs, BKAIOYAloluasl OMHCAHUE CTPYKTYPH U (YHKLMI ABYX IOACHCTEM:
ofbecrieyeHUsT TEXHNYECKUX CBOMCTB M O0OECIEYeHUS] COLMANBHO-IICUXOJIOTHYECKHUX CBOHCTB CIyXeOHOIM
HHOOPMALIMH.

5.2 OnucaHue MOACHCTEMBI O0eceUeHHs TeXHUYECKHUX CBOMCTB CIYXXeOHOH MHGMOPMALIMM JOJIKHO |
BKJTIOYATh CBEAECHMA He TOJABKO 006 06lleil CTPYKTYype NMOACUCTEMBI, HO U O CTPYKType CYOIIOJCHCTEMBI
cbopa cBeaeHUIt 0 KauecTBe CAyXeOHoi UH(POpMaLMK (JaHHBIX), 0 HOMEHKIAType KOHTPOJIHUPYEMEIX IT0-
Ka3aTejieil KauyecTBa HAHHBIX, METOMaX ONpeeNIeHUs] UX 3HAYCHWH, HOpMaxX TOYHOCTU M JOCTOBEPHOCTH
OLIEHKH 3HAYEHUI 1oKa3aTesieil, 0 TeXHUYECKUX CPEICTBaX KOHTPOJS JaHHBIX H XapaKTepPHCTHKAX TIepCo-
HaJja.

5.3 Onucanue moacucTeMsl 00eClieYeHUSI COLMANBHO-TICMXONOTHYeCKUX CBOMCTB CIIY:KeOHOM HH-
hopMauuu JOKHO BKIIOYATS!

cBeneHus 06 o0lIeil CTPYKType MOACUCTEMBI M CTPYKTYPE CYOIonCcUCTEMBI cOopa JaHHBIX O KaYeCTBe
CIyXe0HO#i uHpOopMaLHY;

cBeneHUs 0 (hopMe MPUMEHEHUsI METOAA OMpoca (IKCIepTHas, COLMOJ0THYeCKas), KpaTKue Xapak-
TEPUCTHUKHU MPUMEHSEMBIX METOIIOB YIIPABJIEHUS 00BEKTOM (CUCTEMOI YeJOBEK — MalliMHA) ¥ KaYeCTBOM
cnyxeOHoit uHbOpMaLINK;

ceeneHus 06 ux 3pPekTMBHOCTH ¢ yueToM 3¢ deKTa MPUBBIKAHHUA.

HeoGxonnmo Takxe yka3aTh, Kakue Npeanosaraercs chopMHUpoBaTh BUAH AESITENIBHOCTH T10 00ecTe-
YeHHIO KavecTBa CayXeOHoi MHopMaLIUH.
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IIPHIOXEHHE A

(o6azamenvroe)

@dopma AEKNAPAUMA-32ABKH HA NPOBENEHHE CePTHDHKALUH
unQOPMANKOHHBIX TEXHOIOTHI

HauMeHOBaHHE opraHa Io cepmdmxauun

ajzipec

JEKITAPAITUA-3ASBKA
HA NpoBefeHHe cepTAQUKAIMH
uHGOPMANHOHHOH TEXHONOTHH

HaMMEHOBAHUE TIPEANPHATHA-3AABUTENA, MTOCTABLUHMKA (na.rxee - BaﬂBHTCHb),

anpec, daMWIMs, UMS, OTYECTBO PYKOBOAMTENIs

3adBJIAET, 4YTO

HauMeHoBaHKHEe MH(OPMAINOHHOM TEXHOMOTUH

TIpeaHa3HAYeHa JUIS CEPUITHOTO (MM CAMHHYHOFO) MIPUMEHEHHUS, COOTBETCTBYET TPEOOBAHUAM

HaMMeHOBaHWe M HOMep CTaHgapTa WIN APYyroro HOpMaTUBHOrO JOKYMCHTa

¥ TIPOCHT TNIPOBECTH CepTUHUKALMIO JaHHOH MHPOPMALMOHHO TEXHONOTMH HA COOTBETCTBHE TpeGOBAHMAM YKa3zaH-

HBIX CTAaHOAPTOB WX APYrHX HOPMAaTUBHBIX JOKYMCHTOB NO CcXeMe

YKa3bIBaeTCA BUI MPOBEPKU.

aTTecTauus MHPOPMALIMOHHOM TEXHONOTHH MM CEPTH(HKALMSA CUCTEMBI YNPABICHUA KaYeCTBOM cnyxebHoit HHbOpMALIUH.

2 3asaBuTeNb 00A3yETCS:
BBIMTOJHATD BCE YCIOBHSA cepTHdHKauuy;
oGecreuuBaTh CTABMIBHOCTb CePTHMNUKALMOHHBIX XapaKTepHCTHK HH(POPMALMOHHON TEXHOJIOTUH, Map-
KMPOBAaHHOM 3HAKOM COOTBETCTBHS,
OTUIATHTb BCE PACXOMBI MO NPOBEACHHUIO CEPTUDHKALMH.

3 HOHOJ'IHHTCJIBHHC CBCOCHUA

PykoBoauTens NpeanpHATHS

Ju4Has MOAMKUCDH paciiudpoBKa MOANMCH
I'naBHbIi Gyxranrep

JIM4Has NOAMUCH paciiudpoBka NOAMUCH
ITeyats Hara
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ITPHJIOXXEHHE B
(o6azameanvnoe)

AHKETA-BOIIPOCHHUK
Jannbie 0 cocToanAN HEGOPMAMORHOKH TEXHOJIOTHH

1 Opranusauus (nipeanpusATHE), NPEACTABIIOMAs HA CePTUGHKALMIO HHOOPMALMOHHYIO TEXHOJOTHIO;

Haumenopanue:

" Anrpec:

Tenedon: Tenexc: ®daxc:

2 Opranuszaupns (MpeanpusATHE), KOTOPO# MOAYMHEHA YKA3aHHAS B NIYHKTE | OpraHu3auus:

HaumeHoBaHue:

Anpec:

Tenecdon: Tenekc: : ®daxc:

3 JInnto, OTBETCTBEHHOE 33 ZAHHYIO aHKETY:

Qamunns, UMs, OTYECTBO:

JOIXHOCTD:

Tenedon: Tenekc: ®akc:

4 MuHMCTepCcTBO (BEIOMCTBO):

5 PyxoBoasiunii cocras:

5.1 GaMuIHs U AOXHOCTb PYKOBOTUTENISI OPTaHH3aLMH, TIPEACTARNSIOIENH Ha CEPTHAUKALIHMIO HHbOPMaLHOH-
HYIO TEXHOJIOTHIO.

5.2. ®aMHUIHs ¥ JOMDKHOCTB JIMLA, OTBETCTBEHHOTO 32 WHGMOPMALMOHHYIO TEXHOJIOTHIO.

6 Corpynnuku:

6.1 O61iee KOMMYECTBO COTPYAHHUKOB, 3aHATHIX B CEPTHOMUHPYEMON HH(OPMALMOHHON TEXHOIOTHH.

6.2 ObLiee KOMMYECTBO KBATHHULMPOBAHHBIX COTPYAHUKOB; CELUANLHOCTH 3THX COTPYIHHMKOB 110 o6Gpa3osa-
HUIO, TIO OTIBITY paboThl; pacnipefeNeHHe TI0 TEXHOJOTHIECKMM ONEPALUsIM.

6.3 OnpefeneHBl M YPOBHH NPOGMECCHOHAIBHOM MOATOTOBKH, MPO(BECCHOHAILHOTO YMEHMS M UMEIOTCS JIH
JOMXHOCTHBIE MHCTPYKLIMH?

6.4 TIpoBoauTCs TM MOATOTOBKA KAJAPOB VISl COBEPILEHCTBOBAHMS M TIOIIEPXKH NPOGECCHOHATBHOTO YMEHUS
€ y4eToM TpeGOBaHHM, NPEIBABIAEMBIX K KauecTBY CyxeGHOM MHbopManmu?

7 OGopynoBaHue

Ha otnenbHoM nucTe cocTaBisercs nepeyeHb OCHOBHOTO 0BOPYROBAHMSA, UCIIONBb3YEMOTO B paccMaTpuBaeMoin
MH()OPMAUHOHHOM! TEXHOJIOTHH.

8 IlporpamMmHoe oGecrieyeHue

Ha otnenbHoM nncTe cocTapiseTcs nepeyeHb OCHOBHBIX IIPOrPaMMHBIX CPEACTB, HCTIONB3YEMBIX B PaCCMaTpU-
BacMoi MH(OPMALIMOHHOM TEXHOJIOTMH. YKa3bIBACTCS HAMYME WIH OTCYTCTBUE COOTBETCTBYIOLIMX CEPTH(UKATOB Ha
CBOMCTBA NMPOTPAMMHBIX CPEACTB.

9 HononHutenbHas HHPOPMaLMs, KOTOPAss MOXET OKa3aThCs TMOJIE3HOM MPH CePTHGhUKALMM PACCMATPHBAEMOI
HHOPMALIMOHHOI TEXHOJOTHH.

10 IMonauTnKa B 061acTH 0GECTICYECHHST KAYECTBA CAYKEOHON HHGBOPMaLK:
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10.1 Umeetcs iu  «PyKOBOACTBO IO KAYeCTBY CIyXeGHOM
uHbpopMaLun»?

10.2 HageneH nu COTPYAHUK, OTBETCTBEHHBII 3a ynpasie-
HHME KayeCTBOM CNyXeOGHoit UHGOpMalLMH, NpaBaMH, NO3BOJA-
IOLUMH €My OMNpPEAENsiTh NMpobaeMsl B o6JacTH KayecTsa CIy-
Xe6Hoi MHbopMaLMKM U HaxoAUTh dPQEKTUBHBIE CPEACTBA MX
peueHus’? )

10.3 Bxurioyaet i «PyKOBOACTBO MO KayeCTBY» IPOLENY-
DBi, IPEAYCMATPUBAIOILME HAA30P 32 KaAPAMH ¢ HEOCTATOYHBIM
ypoBHEM KBanudukanmuu?

10.4 Paspa6oraHa i TIpoLeAypa KOHTpoJst QyHKuM#A yn-
paBJIcHHUS Ka4eCTBOM?

11 UHcTpyKuuu:

11.1 UMeroTcs MM B pacHoOpsDKEHUM COTPYAHMKOB PYKO-
BOJICTBA HHCTPYKLIHH U TIpaBUJa, PETIaAMEHTHPYIOIHE TIpOBefe-
Hue paboT 1o obecrneYeHMIo KayecTBa cyeGHoit undopMaruu?

11.2 Pa3paboraHa 1M cMCTEMa aKTyaIM3allMM NPHUMCEHe-
HMS YKa3aHHOM JOKYMEHTALMK U PETUCTPALIMU H3MEHEHUH?

11.3 AUMeeTcs M B HAIMYUKM JOKYMEHTAUHMs Ha KaXAyio
TEXHOJMOTHYECKYIO OTIEPALMIO MO 0GECTIEYEHUIO KaueCTBa CIyXeD-
Hoit uHdopmauuu?

11.4 CBoeBpeMEHHO JTU UCKITIOYAIOTCA U3 JOKYMEHTOB yC-

TapeBllKHe TaHHbIE?

12 ApxuBbL

12.1 CyuiecTByeT JIM-CHCTEMA, YCTAHABIMBAIOIIas clavy B
apXHB JOKYMEHTALIMHM C OITMCAHHEM HapyLIEHHIi B ofecriedueHMH
KayecTsa ciyxeGHoi uHdopmauun?

12.2 XpaHATCs Jii B apXUBE AHAU3BL M PacyeThl, CBA3AH-
HBIe ¢ oOecreueHHeM KadyecTsa cayxebHoit nudopmaunu?

12.3 Pa3paGoTaHbl M MEPONPHUATHA, OOECIIeUHBAIOLLHE
MOCTOSTHHYIO, YETKYIO ¥ TOJIHYIO aKTyaJH3aLHIoO JOKYMEHTOB M
WX CEKpETHOEe XpaHeHHe, ecliv 310 Tpebyerca?
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IIPHJIOXEHHE B
(cnpasounoe)

ITPUMEP JEJEHHUSA BO3MOXHBIX HHOOPMAIIMOHHBIX TEXHOJIOTHH
HA KJIACCHI

B xone mpenBapuTeNbHOTO PacCMOTPEHHS BONIPOCA O BPEMEHHBIX CBOMCTBAX MHAOPMALIMK MOXHO BBUIENUTS TpH
KJjlacca *HOOPMALMOHHBIX TEXHOJIOTHIA:

1) Mcnonmb3yeMBle B CUCTEMAx peabHOIO BPEMEHH;

2) ucrnionb3yeMble B AMAIOTOBBIX CHCTEMAX;

3) ucrionb3yeMbie B CUCTEMaX MaKeTHOH 06pabOTKHM JaHHBIX.

CucTeMoit peabHOTO BPEMEHM Has3blBalOT JMOGYI0 CHCTEMY, B KOTOPOH CYIIECTBEHHYIO POJb MIpPaeT Bpems
TeHEpallMH BBIXOAHOTO CHrHana. BpeMeHHas 3aepXKa oT MojlydyeHUs BXOTHOTO CUTHANA JO BBLIAYM BHIXOMHOIO CUTHA-
Jia 1osixxHa GBITh IOCTATOYHO MANOM, YTOGH! 0GecieynTh NPUEMIIEMOE BPEMS! PEaKLIMH CUCTEMBI.

Bpemsi peakumnu CHCTEMBI SIBIAETCA CHCTEMHOM XapaKTePMCTHKOM; HaNpMMED, TIPH YNIPaBIEHHH PaKeToi Tpe-
OyeTcs peaKius B TeYEHHE HECKONBKUX MUILTHCEKYH, TOTAA KakK Uil AUCTIETYEPCKOTO YIIPABIEHHUS ABUKEHUEM MOD-
CKHX CyNOB TpebyeTcst BpeMsl peakuuu MH(OPMAalMOHHO-YNPABNAIONIEH CHCTEMBI, U3MEpSEMOe AHAMH. CHCTEMbI
OOBIYHO CYMTAIOTCH CUCTEMAMH PEANIbBHOTO BPEMEHH, €CIIH BPEMS PEAKLIMM MMEET TOPSIOK MWIITMCEKYHI, CUCTEMBI ¢
BPEMEHEM PEaKLMH NOPAAKA HECKOJIIBKHMX CEKYH CUMTAIOTCS] IMANIOTOBEIMH. B cicTeMax nakeTHoit 06paboTKy JaHHbIX
BpeMs peakLUMH MOXET U3MEPITHCA YacaMM U JHSIMH. :
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